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Upcoming
Events
2013
KASFAA Fall
Conference Erlanger
Marriott Cincinnati
Airport
October 9th–11th

2014
SASFAA Annual
Conference
Jacksonville, Fla.
Feb. 16th-19th
KASFAA Spring
Conference
Louisville
Marriott Downtown
April 14th-16th

A Message from our President
Hello, KASFAA friends! I hope you had a wonderful
summer and have made it through fall registration. It’s
been a very eventful few months, and representing
KASFAA at several regional and national meetings
has certainly been a highlight. It is such a privilege
to have the opportunity to interact with so many aid
professionals and find out a little bit about how other
financial aid associations operate.
Please take a few moments to review the members
Katie Conrad
of the 2013-2014 Executive Board and Committee Chairs.
These KASFAA leaders have amazed me already this year with their hard work,
creativity and dedication to our association. It’s an honor to be working with
such an outstanding group of professionals. We began the 2013-2014 year with
a Leadership Retreat on June 25th and 26th at the Asbury Challenge Course.
We learned how to work together to overcome obstacles and how to creatively
solve problems as a team. The retreat also included an orientation to board
service, a review of association governance, and goal setting for each officer and
committee chair.
I hope you have made plans to attend the Fall Conference “SWEET! –Serving
With Excellence in Education and Training” which will be October 9-11 at the
Marriott in Hebron, Kentucky. The Program Committee is proud to present a
wide variety of interesting sessions and we hope you’ll join us for a few days of
networking, training, and professional development.
In addition to four sets of concurrent sessions, we are very pleased to be
welcoming David Bartnicki from Federal Student Aid to present the Federal
Update and several other sessions throughout the conference. The conference
will begin with part one of the Federal Update at the opening session, and will
round out with part two of the Federal Update on Friday morning. We will
also be joined by Nathan Basford, SASFAA President Elect, who will bring us a
SASFAA welcome and update at the luncheon on Thursday.
New KASFAA members are encouraged to attend the New Member
Workshop on the morning of Wednesday, October 9th. This workshop will
allow new members to meet some experienced KASFAA members, and will
also provide an intensive introduction to the financial aid profession. Many

thanks to Robin Buchholz, Membership Chair, and Tiffany Hornberger,
Vice President, for conducting this important piece of our conference.
Our Thursday night dinner will be followed by the event you have all
be waiting for as Producer Michael Birchett presents the Miss KASFAA
Pageant featuring some of our most talented “KASFAA Eye Candy”. There
will be “celebrity” guest judges and high profile contestants!
Several other KASFAA training events are being planned for the
fall season. High school counselor workshops are scheduled at 10 sites
throughout the Commonwealth in November. Michelle Standridge
leads this committee and she has worked tirelessly to organize the
events. The NASFAA Fall Training workshop entitled “Compliance and
Collaboration” will be held on December 13th at BCTC Leestown Branch
in Lexington. Daniel Patterson and his committee are making plans for
your attendance. College Goal Kentucky events will also take place all
over Kentucky this year. If you would like to host an event or volunteer
at a site, please contact Kim Dolan for more information.
As you can see KASFAA members are already hard at work to ensure
another great year of service to Kentucky students. The leaders of
this association are always seeking input from all of our members. We
represent you, and we encourage you to be involved. If you have any
questions, ideas, or feedback please let us know! I hope to see you soon
at the Fall Conference in Northern Kentucky.
Katie Conrad
KASFAA President
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FROM EDITOR
Jennifer Toth
We encourage letters to
the editor, original articles,
photographs, announcements
and reports. Items of interest
are gladly accepted.
Contact the editor
for questions, rates and
insertion dates. The KASFAA
Newsletter is published three
times a year. Graphic and web
design provided by KHEAA/
The Student Loan People.
Editor:
Jennifer Toth
KHEAA
100 Airport Rd.
Frankfort, KY 40602-0798
502.696.7392
jtoth “at” kheaa.com
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News

from around

Kentucky
College Goal Sunday expands
to multi-day program
In response to the need and desire to offer expanded FASFA
support for the students of Kentucky, the traditional one day format
of College Goal Sunday will be changing this year. KASFAA’s FAFSA
completion initiative, now called College Goal Kentucky, will be
a multi-day program spanning late fall 2013 through spring 2014.
Any campus or organization who wants to host an event focused on
FAFSA preparation, completion or follow up that will be open to the
public is welcome to participate and can submit one or multiple dates for the College Goal Kentucky calendar.
This new format will allow schools that want to host a College Goal Kentucky event the flexibility to
choose the date and time that works best for their campus and staff. Students who come to any College Goal
Kentucky event around the state will still have an opportunity to complete a survey and enter into a drawing
for one of four $500 scholarships.
Many schools have already submitted dates for the College Goal Kentucky calendar, and it’s not too late to sign
up! If you are interested in hosting an event, please contact College Goal Kentucky chair, Kim Dolan, as soon
as possible at 502-329-7206 or kdolan ‘at’ kheaa.com so you can be added to the calendar. Kim will also be
doing a session at the upcoming fall conference to talk about the new format and answer any questions. The
goal is the have the calendar of events finalized and on the KASFAA website by early October so promotion
can begin and continue through the fall months.

New member workshop set for Fall conference

KASFAA New Member Workshop will be held on Wednesday, October 9th at the Marriott Cincinnati
Airport in Hebron, KY. This workshop is being offered to any new member or first time conference attendee.
If there are any new staff members in your office, please encourage them register for the conference
and attend this informative and fun event. Invitations will be sent to any new member/first time conference
attendee who registers for the conference. The KASFAA Membership Committee members are excited about
the workshop and are looking forward to meeting the new members of our family.
If you have any questions, please feel free to contact Tiffany Hornberger, Director of Financial Planning at
502.863.8027 or tiffany_hornberger ‘at’ georgetowncollege.edu.

Kentucky participates in delinquency resolution contest
Beginning in May 2013, FedLoan Servicing held an At-Risk Delinquency Resolution Contest for schools.
Participating schools were provided with a listing of delinquent borrowers, serviced by FedLoan Servicing,
who would impact their 2011 or 2012 Cohort Default Rate, if their delinquency was not resolved. The contest
ended on August 28, 2013. Here are some highlights:
• 350 Schools Participated (4 Kentucky schools)
• 7,356 Cured Delinquencies (14 from Kentucky schools)
FedLoan Servicing extends a special thank you to all participating schools for the assistance provided to
your alumni!

“Candy is Nature’s way of making up for Mondays” –Unknown Author
The KASFAA Program Committee invites you to attend the Fall 2013 conference, “KASFAA SWEET!
–Serving With Excellence in Education and Training”. The conference will be held October 9-11 at
the Marriott in Hebron, Kentucky. The Program Committee has worked hard to bring you relevant,
useful, and interesting sessions, and we hope you’ll join us for a few days of networking, training,
professional development, and of course candy…lots and lots of candy.
In addition to four sets of concurrent sessions, we are very pleased to be welcoming David Bartnicki
(SWEET!) from Federal Student Aid to present the Federal Update and several other sessions throughout
the conference. The conference will begin with part one of the Federal Update at the opening session, and
will round out the conference with part two of the Federal Update on Friday morning. We will also be joined
by Nathan Basford, SASFAA President Elect, who will bring us a SASFAA welcome and update at the
luncheon on Thursday.
New KASFAA members are encouraged to attend the New Member Workshop on the morning of
Wednesday, October 9th. This workshop will allow new members to meet experienced KASFAA members, and
will also provide an intensive introduction to the financial aid profession. More information regarding this event
will be forthcoming from Robin Buchholz, membership chair, so watch your e-mail for details.
Our Thursday night event is sure to entertain all as we present our “KASFAA Eye Candy” with the long
awaited return of the Miss KASFAA Pageant. There will be “celebrity” guest judges and high profile
contestants! Contact Michael Birchett at 859-246-6744 or email at michael.birchett ‘at’ kctcs.edu for
more information.
Once again, KASFAA will offer a one-day conference rate. You are welcome to choose the day you wish
to attend, and pay only $50 (plus membership dues, if not already paid) to attend all functions and sessions
that day. We hope this will make it possible for more members to participate in our conference. To register for
the conference go to http://www.kasfaa.com/conf/2013fall/registration.asp. Registrations submitted after
September 25 may be assessed late fee.
If you have not made your hotel reservations you will need to contact the hotel at 1-800-696-0165 for
availability and rooms rates. Be sure to mention the group name, Kentucky Association of Student Financial
Aid Administrators.
We look forward to seeing you, and your sweet tooth, in Northern Kentucky!
Katie Conrad						
KASFAA President					
KASFAA
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Runan Pendergrast
Fall Program Chair
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2013 FALL CONFERENCE TENATIVE SCHEDULE
October 9 – 11, 2013
TUESDAY, October 8, 2013
Executive Board Meeting
Program Meeting and Packet Stuffing
WEDNESDAY, October 9, 2013
New Members Continental Breakfast
Exhibit Setup
Executive Board/Program Committee Breakfast
New Member Workshop (8:00 AM – 2:15 PM)
Executive Board/New Member Luncheon
Conference Registration / Check-In (12 PM –
2:30 PM)
Exhibits and Communication Center Open
Opening Session and Federal Update Part I
Concurrent Sessions
1 College Goal Kentucky!		
2 NSLDS Reports,
3 Finding the Real Story ….Listening 			
with a Counselor’s Ear
4 Managing Student Debt, Delinquency and
Default

Luncheon / Business Meeting / SASFAA Update
Sector Meeting with topic of College Goal
Kentucky!
Concurrent Sessions
1 Non – Traditional Families
2 State Funds Policies and Procedures, What
They are and What KHEAA Expects
3 Crisis Management
4 Career Building
Concurrent Sessions
1. Adult Learners
2. SAP Positioning Students for Success
3. FA from a Parent and Practitioner
Perspective		
4. Federal Candy Bowl
President’s Social (cash bar)
Dinner and Entertainment
Hospitality Suite will be open after Entertainment
FRIDAY, October 11, 2013
Breakfast
KHEAA Update
FED Update II
Closing Remarks

Dinner and Evening on Your Own
Hospitality Suite Open -

NASFAA training set

THURSDAY, October 10, 2013

NASFAA Training on “Compliance
and Collaboration: R2T4” will take place
December 13, 2013 at the Leestown Campus
of Bluegrass Community & Technical
College. The address is 164 Opportunity
Way; Lexington, KY 40511. The training is
located in Building C, Conference Center
Room 136 from 9:00AM to 1:00PM. Trainers
will be Ray Kimmel, Assistant Bursar,
University of Cincinnati and KASFAA
President Katie Conrad.

Late Registration ends at 10:30 AM
General Session: 150% Rule, Federal
Presentation
Concurrent Sessions
1 Verification for Beginners
2 FERPA –
3 Leadership Session/s, Pinnacle Success
Group
4 DACA, Undocumented Students		

KASFAA
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August SASFAA Board Meeting Review

The SASFAA Executive Board met August 3rd – 4th for our first official Board meeting of the 2013-14
year in Jacksonville, FL, site of our 2014 Annual Conference. If I had to sum up our weekend in a quote,
it would be “None of us is as smart as all of us” by Ken Blanchard. The Board had a few challenges to
face but we did so by working together as a team and by appreciating and considering all input provided.
The following is a summary of some of the highlights from the meeting. This is not an all-inclusive
list of everything that was discussed. You will be notified when the minutes from our meeting are
posted to the SASFAA website and they will contain all the details about our discussions as well as all
actions taken.
•

Based on a recommendation from the Nominations and Elections committee, the Board approved
deleting the sentence “The electronic voting site shall be staffed continuously by members or
designees of the nominations and elections committee during the posted times.” from section
6.13.3 of the current SASFAA Policy and Procedure Manual (see page 34 online). The committee
was charged this year with evaluating the most recent elections process and determining if it
would continue going forward in the same fashion. The process that was used for the 2013 election
was voted on by a prior Board as a one-time trial. This will mean the elections process will go
back to how it was executed the year before last with voting being opened 10 calendar days prior
to the initial business meeting at the annual conference and will close at 3 pm on the last full day
of the conference. The Nominations and Elections chair will report the results of the election at a
business session following the vote.

•

The Board reviewed reports from the various SASFAA committees regarding their work so far
and plans for the near future. Our organizational chart for 2013-14 can be found at: http://www.
sasfaa.org/Resources/Documents/Governing %20Documents/SASFAA%202013-14%20
Organization%20Chart.pdf. In addition to the customary ad-hoc committees, I added an
additional one this year called Technology Assessment and Integration which will be reviewing
all of our communications as well as our website and making recommendations to the Board
throughout the year about how we can more effectively keep in touch with our members.

•

The Board approved a budget for the 2013-14 year which includes a $25 increase to the annual
conference registration fee (from $250 to $275) due to increased hotel/food expenses but also
allowed for $31,500 to be transferred from assets to the current year budget to help offset part
of those additional expenses. SASFAA uses a zero-based budgeting model which means our
expenses in any given year cannot exceed our projected revenues. That being said, the Board
recognized that SASFAA has now more than made up for the money lost during the financially
challenging years and that our reserves meet the requirements set forth by our P & P Manual.
Therefore, it felt very strongly that part of the revenues that have been collected above expenses
in the prior year should be used to benefit our members this year. Additionally, a Leadership
Workshop or Management Institute is being discussed for this year which would also be partially
subsidized by SASFAA.

•

The Board approved a location for our November Board meeting – the Embassy Suites near Brier
Creek in Raleigh-Durham and a location for the 2014 Board Transition meeting to be held June 8 –
11 at the Tradewinds Resort in St. Pete Beach, FL.

•

Eight of the 9 SASFAA states provided a report to the board of what is happening in their states
and with their associations. The state presidents will also be working on a joint project this year
to help better prepare state presidents-elect for their year as state presidents on the SASFAA
Board by evaluating the state presidents-elect workshop coordinated by the SASFAA PresidentElect at the annual conference and the Board transition meeting agenda to see if there are any
opportunities for enhancements and they will also be producing a handout to be shared with
incoming state presidents-elect to inform them in advance of their SASFAA responsibilities.

KASFAA
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•

The Board also approved committee members for the 2013-14 year as well as goals that I added
to those that had already been recommended by the Governance and Strategic Planning (GAP)
committee.

The Conference Committee met during the same timeframe as the Board and ended their meeting
on Monday, August 5th. Amy Berrier has posted a SASFAA Nine News (our blog) article dated September
10th outlining all of the tentative plans for the 2014 annual conference and we anticipate that the
conference registration process will open sometime in October.
Our theme this year is “Hitting our Stride by Celebrating our Strengths.” We hope you will be able to
join us in Jacksonville, FL February 16 – 19, 2014 at the Hyatt Regency for what I know will be a fantastic
conference!

Lower default rates
and enhanced
student success
need tangible,
workable solutions.
• Analytics
• Financial Education
• Default Prevention
• Student Success
• Financial Aid
Management

If you are not already
receiving e-mail notifications
from SASFAA Nine News, you
can subscribe by going to www.
sasfaa.org and clicking on the
SASFAA Nine News box on the
right hand side of the page. Then
enter your e-mail address in the
box in the upper right hand side
labeled “Receive Updates by
Email” and submit. Additionally
if you belong to Facebook and
have not liked our page yet,
please search for us at Southern
Association of Student Financial
Aid Administrators (SASFAA) – we
update our status frequently and
also post photos of many SASFAA
events as well as NASFAA and
state association events.
One of the quotes I use often
is from T.S. Eliot: “Only those who
will risk going too far can possibly
find out how far one can go.” The
SASFAA Board is here to serve
you so please let us know how we
may help you and SASFAA find out
how far we all can go!

Zita Barree
SASFAA President

Learn how we can help you launch brilliant
@inceptia
futures at Inceptia.org |

Fall 2013 Update
Student Aid Disbursements
At right is the total distribution
for FY2013 for all Kentucky student
aid programs.

Program

Expenditures

KEES

$102.3 million

CAP Grant

$57.2 million

KTG

$29.8 million

National Guard Tuition Award

$4.6 million

KY Coal County College Completion Scholarship

$1.1 million

Early Childhood Development Scholarship

$853,500

Osteopathic Medicine Scholarship

$667,100

Drive the Dream Scholarship

$525,600

Teacher Scholarship (to scholarship recipients)

$412,300

Teacher Scholarship (to Best In Class repayment)

$1.4 million

Mary Jo Young Scholarship

$405,400

KHEAA Work-Study Program

$401,300

Coal County Scholarship for Pharmacy Students

$253,800

Go Higher Grant

$190,300

‘Surviving College’ available in Spanish
“Surviving College,” a popular guide that helps college
freshmen succeed during their first year on campus, is now
available in a Spanish version at www.kheaa.com.
The 36-page booklet includes the following sections:
• Majors and class schedules.
• Staying healthy and safe on campus.
• Learning styles and study tips.
• Campus life.
• Financial basics.
Schools are welcome to print off copies of the booklet for
Spanish-speaking students to share with their parents. To order
hard copies of the English version, please email publications@kheaa.com.

Free ‘Getting the Facts’ from KHEAA will help Kentucky families with college search
A free, personalized “Getting the Facts” report will help Kentucky students and their families in
selecting a college. The report will provide estimates of how much the family can expect to spend and
how much financial aid the student may receive. Students can get those estimates for up to six colleges
across the United States.
To obtain a free report, students must log into or set up a MyKHEAA account on www.kheaa.com.
They should then select their state of residence, enter their anticipated graduation date and click on the
“Getting the Facts” link.
Students and parents must provide estimated income and asset data, and students must provide their
Social Security number to set up a MyKHEAA account.

KASFAA
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Ritchie named KHEAA outreach counselor
Keith Ritchie has been named the Kentucky Higher Education Assistance
Authority (KHEAA) outreach counselor for 13 Kentucky counties. His territory
includes Casey, Clark, Estill, Garrard, Jackson, Laurel, Lee, Lincoln, Madison, Owsley,
Powell, Pulaski and Rockcastle counties.
An Ohio native, Ritchie has a bachelor’s in broadcasting and electronic media
from Eastern Kentucky University and a master’s in applied behavioral science from
Wright State University. Before joining KHEAA, Ritchie most recently worked in the
financial aid office at Miami (Ohio) University. Before that, he was a college coach at
Lewis County High School in Vanceburg. Ritchie’s wife, Ashley, is a registered nurse.
“With KHEAA’s longstanding tradition of helping students throughout the commonwealth achieve
postsecondary education goals, it is an honor to join the outreach team,” he said. “I am excited to serve
the students and families in my area. Having lived there while attending college, I am thrilled to be
working for the communities that have done so much for me.”

Nominations sought for KASFAA
This year, KASFAA is looking for dedicated
Nominations can also be sent to any member
professionals for the following positions:
of the Nominations and Elections Committee:
President-Elect, Vice President for Training,
Chris Tolson, Campbellsville University, Chair;
Secretary, Private School Representative and
Will Bradley, Gateway Community and Technical
Non-School Representative. You may nominate
College; Toya Flanagan, Jefferson Community
KASFAA members by going to http://www.kasfaa. and Technical College; Dawn Graviss, Bellarmine
com/nominations.asp. And remember, it is
University; Shelley Park, Eastern Kentucky
S:7.25”
perfectly okay to nominate yourself.
University. Deadline is November 1, 2013.

for help getting there,
making it out, and
being able to pay for it all.
S:4.75”

Education Loan Center
Private loans. Competitive rates. Online tools. We connect you
and your students with everything you need — from variable and fixed-rate
loan options to financial education tools, and an extensive support system
that helps students throughout their college careers and beyond. See what
we’re doing at pnconcampus.com or call 1-800-762-1001

Loans subject to credit approval and school eligibility. PNC encourages students to explore all scholarship, grant and federal borrowing options before applying for a private loan.
©2013 The PNC Financial Services Group, Inc. All rights reserved. PNC Bank, National Association. Member FDIC
KASFAA
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KASFAA 2013–2014
Executive Board

Board of Directors

President
Katie Conrad, Midway College

Four Year Public Schools
Mike Abboud, University of Louisville

President Elect
Kristie Hughes, Western Kentucky University

Proprietary Schools
April Tretter, ATA College

Secretary
Rhonda Bryant, University of Kentucky

Two Year Public Schools
Tracy Tollefson, Elizabethtown Community & 		
		
Technical College

Vice President of Training
Tiffany Hornberger, Georgetown College

Private Schools
Mary Givhan, Thomas More College

Past President
Chris Tolson, Campbellsville University

Non School
Dave Bowman, Great Lake Higher Ed. Corp.

Treasurer
Lindsay Driskell, University of Louisville

Committees and Chairs
Archivist/Historian
Dyane Foltz, Northern Kentucky University

Newsletter
Jennifer Toth, KHEAA

Articles and Bylaws
Rhonda Bryant, University of Kentucky

Nominations
Chris Tolson, Campbellsville University

Awards
Nimmi Wiggins, University of Kentucky

Program (Fall)
Runan Pendergrast, Bluegrass Community &
Technical College

Budget and Finance
Jennifer Priest, Transylvania University

Program (Spring)
Mayme Clayton, Transylvania University

College Goal Sunday
Kim Dolan, KHEAA

Public Relations
Michael Birchett, Bluegrass Community &
Technical College

Diversity Concerns
Britt Allen, Midway College

Training (HS Counselor)
Michelle Standridge, Spalding University

Legislative Issues
Shelley Park, Eastern Kentucky University

Training (NASFAA)
Daniel Patterson,Somerset Community &
Technical College

Long Range Planning
Heather Boutell, Bellarmine University

Training (Support Staff)
Bob Fultz, Georgetown College

Membership/Partnership Program
Robin Buchholz , KHEAA

Vendor/Sponsor
Angie Black, University of Louisville
Website/Technology:
Chester Priest, KHEAA
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