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A Message

from our

President

Greetings, KASFAA Members! I hope everyone has
had a very enjoyable summer and also that your
2007-08 school year is off to a great start! I am
very excited about serving all of you as President of
KASFAA this year and much work has already begun
by many of the KASFAA Committees. We started
our work at the Executive Board Transition Meeting
back in June and had our first board meeting of the
year in July.
First of all, this year has already been very
challenging for many financial aid professionals
across the country. Our ethics have been put through
the test and will continue to be under much scrutiny
by the media, elected government officials, university
administrators and most importantly the families
who depend upon financial aid professionals the most. One of my themes this
year is a need to continue to Build Trust with all of the different constituencies
mentioned above. We must continue to be a trusted source for students and
parents to turn to, who, without our assistance and guidance, will be greatly
hindered in finding the best solutions for funding higher education.
Another theme for this year is KASFAA’s continued support of various
College Access Programs throughout the state. While I know many of you are
already involved in College Access Programs, I encourage all of you to take a
little extra time and offer your expertise to local schools, churches, or civic
organizations.To assist individuals, young and old, in understanding all of the
different types of financial assistance available to attain whatever educational
endeavors are desired. We plan to highlight the work of a couple college access
programs throughout the year, so stay tuned for further information.
Finally, let me say that our fall conference co-chairs, Shelley Park and Margie
Childress are extremely busy preparing an outstanding Fall Conference as
we prepare to celebrate KASFAA Through the Sands of Time- Celebrating 40
Years.There are many outstanding breakout sessions planned, along with the
traditional general sessions, such as the Federal Update and KHEAA Update
on Friday morning. Please plan to join in all of the fun at the Holiday Inn –
Hurstbourne Lane in Louisville, October 24-26, 2007. Fall conference registration
is available online at www.kasfaa.com. Please check the website for information
as the conference nears.
I hope your semester continues to be successful and I look forward to seeing
everyone in Louisville on October 24!
								
— Bryan Erslan
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Editorial Note:
We encourage letters to the editor, original articles, photographs, announcements and reports. Items of interest are gladly
accepted and can be given to any member of the newsletter committee.
Contact the editor for questions, rates and insertion dates. The KASFAA Newsletter is published three times a year.

Editor:
April Kendrick Tretter
Nelnet
1805 Woodfield Road
Louisville, KY 40220
502.415.2727 mobile
502.409.7862 office
502.409.7902 fax
April.Kendrick@nelnet.net
Newsletter Committee:
Terri Parchment, edamerica,
615.969.6794, tparchment@edamerica.
com
Wendi Dailey, Student Loan Funding/Sallie
Mae KY, 502.319.2250, wendi.dailey@
salliemae.com
Graphic design/layout services provided
by KHEAA/The Student Loan People

Feel like you’ve been working at your desk so long that your chair has
submitted a vacation request? Nelnet offers a range of products and
services designed to make your office more efficient so that you can better
serve your students. We customize solutions to meet your needs, empowering
you to reach your goals. TO SEE HOW WE CAN HELP, CALL 1.800.268.7256
OR VISIT CAMPUSSOLUTIONS.NET.
©2007 Nelnet, Inc. All rights reserved. Nelnet is a registered service mark of Nelnet, Inc.

Federal Loans

KASFAA

Private Loans
Life of Loan Servicing
Scholarships
Actively Managed Payment Plans
Scholarship, Work Study & Form Automation Software
Loan Processing Systems
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Consolidation
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*n keeping with our school-centric philosophy, Edamerica supports

the financial aid community in your efforts to educate students about
consolidation. We commend your desire to do what’s best for your
students. Edamerica has provided student loan consolidation products
since 1990. If consolidation is the right choice for borrowers, Edamerica
has the right benefits. We offer debt management counseling, life-of-loan
servicing and combined billing.
Edamerican consolidation means
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No fees. Combined billing. 1.25% interest rate reduction*.
*1% interest rate reduction after 24 consecutive payments, and 0.25% reduction for using auto-debit.

800.337.1009
w w w. e d a m e r i c a . n e t

KASFAA
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News

from around

Ke n t u c k y
UK News
Retiring: After 37 years of dedicated service, Sharon Lawson is retiring from
her position as counselor in the University of Kentucky Student Financial Aid
Office. Sharon has seen it all over the years as she has helped countless students,
mentored many people who work in the financial aid community today and has
helped us maintain our sanity with her jokes and great sense of humor. We will
miss her but wish her well on this new phase of her life.Thank you, Sharon, it’s
been a pleasure to work with you.
New at UK: Christina Dillon joined the University of Kentucky counseling
staff in June. Christina comes to us from Asbury and is a welcome addition
our staff.

to

Baby News: Lisa Knight, a counselor in the University of Kentucky Student Financial Aid Office, and her
husband Nick welcomed baby Miles Andrew on June 19th. He was 7 pounds 1 ounce and 20 inches long.
Miles is Lisa and Nick’s first child. Congratulations!
In Remembrance: David H. Stockham, Director of the University of Kentucky Student Financial
Aid Office from 1983 to 1990, passed away on July 9, 2007 after a brief illness. Dr. Stockham was much
endeared to his staff; he was simply “Doc” to us.This is a portion of his obituary that appeared in Lexington
Herald-Leader - it describes him well: He lived his life as a gentle man. He stood for honesty and integrity;
he believed in equality for all men and women; he campaigned for diversity; his counseling skills promised
solutions for the realm of students who needed help ... His compassion for those in need and willingness
to volunteer his talents are his legacies to family, friends, colleagues, and community. Mr. Stockham served
his country as a medical officer in the US Army and the Michigan National Guard. He served his community
as a faithful volunteer to Habitat and Hospice of the Bluegrass and as a coordinator and leader of the Ethnic
Dialogues at UK and Transylvania University.


Newest Conrad arrives
Congratulations to Katie and Bill Conrad, Midway College, on the birth of
their daughter Samantha Katherine on June 12th. Samantha was 7 pounds 12
ounces and 20 inches long.
Kendrick, Tretter tie the knot
Congratulations to April Kendrick, Nelnet, and Jason Tretter,The Student Loan People, on their recent
marriage!

KASFAA
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Gateway announces new financial aid director
Sabrina Holder is the new Director of
Financial Aid at Gateway Community and
Technical College.

People Board of Directors passed a resolution
of appreciation acknowledging Mr.Tanner’s
contributions during the August 23 Board
meeting.
Prior to joining KHEAA, Mr.Tanner worked
for the University of Louisville for 20 years,
retiring from there as Director of Financial
Aid. Mr.Tanner has been a member of KASFAA
since it was founded, serving as its third
president in 1969-1970. He received the Herb
Vescio Distinguished Service Award in 1987
and the Honorary Life Membership Award in
April 1998.
We wish him much happiness in his
retirement.

Eastern announces new foundation scholarship
coordinator
Tammy Taylor is the new Foundation
Scholarship Coordinator at Eastern Kentucky
University Development Office.
Blake Tanner retires

Blake Tanner, KHEAA’s Chief Operating
Officer, has retired after 10 years of service.
Mr.Tanner joined KHEAA in December 1997
as Director of Loan Program Administration,
responsible for the Guarantee Services,
Default Management, and Origination Services
Branches, and was subsequently appointed
KHEAA’s Chief Operating Officer. During
his tenure at KHEAA and The Student Loan
People, Mr.Tanner played an instrumental role
in the success and growth of both agencies
and was responsible for the accurate and
timely guarantee of more than $1.3 billion in
FFELP loans in 2007, and increase of $1 billion
since he joined KHEAA in 1997; increasing
loan originations and disbursements by
$700 million to $877 million; and assisting
several schools in returning from Direct
Lending to FFELP. He demonstrated genuine
concern for students, coworkers, school and
lender partners, and others we serve, which
earned him the respect and admiration of
his colleagues.The KHEAA/Student Loan

KASFAA

We’ll help your students
do the right thing.
The best way to fund a college education is to take
advantage of as much free money – scholarships and grants
– as possible and then use low-cost Federal Stafford Loans.
Expect more value with a Stafford Loan from Regions Bank®.

Money-saving borrower benefits on Stafford Loans
When you get a Stafford Loan from Regions Bank you can take advantage of the
following benefits:
• ZERO origination fees
• A 7% loan credit after the first 36 on-time payments*
• Upromise Loan LinkSM
Call 1-800-858-7822 or visit regions.com for more information.

The amount of Federal Stafford Loan funds you will receive is established by your school based on criteria defined by the
federal government.
* Terms and conditions apply. To qualify for the 7% loan credit, the borrower must sign up on Manage Your LoansSM, prior to
entering repayment, to receive account information by e-mail and make the first 36 payments by the due dates as initially
scheduled. Loan credit borrower benefit is based on the original principal loan amount (less cancellations, refunds and
returns). Borrower benefits are effective for loans owned and serviced by Sallie Mae and first disbursed 7/1/07-6/30/08.
Heather
Regions Bank is a Member FDIC. Upromise and Upromise Loan Link are service marks or registered service marks
of Upromise, Inc. Sallie Mae is a registered service mark and Manage Your Loans is a service mark of Sallie Mae,Inc.
SLM Corporation and its subsidiaries, including Sallie Mae, Inc., are not sponsored by or agencies of the United States of
America. ©2007 by Sallie Mae, Inc. All Rights Reserved. 8/07. REG-006
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KASFAA Fall Conference Information
August 2007						

Greetings KASFAA Members!
THROUGH
KASFAA would like to invite you to attend the 2007 Fall Conference,
the
KASFAA Through the Sands of Time – Celebrating 40 Years.The fall
OF TIME
conference will be held October 24-26, 2007 in Louisville, Kentucky at the
Holiday Inn Hurstbourne.The program committee has worked to provide
members an informative and entertaining conference that will be of
interest to all KASFAA members.
In addition to four sets of informative concurrent sessions, the conference will have three general
sessions that will benefit the entire KASFAA membership.Topics such as campus security,ACG/SMART
grant, study abroad and managing electronic mail will be covered in concurrent sessions while the general
sessions will include the always highly attended federal update.
New KASFAA members are encouraged to join the Executive Board for lunch at 12:30 pm on Wednesday,
October 24. Prior to the luncheon, the annual New Member Workshop will be held which will provide
training and an opportunity to meet with colleagues. Information on the New Member Workshop will be
coming from Theresa Hulsey so watch your email for details.
A special 40th anniversary of KASFAA will be held on Wednesday evening with dinner celebrating and
recognizing our growth as an organization. Guests at dinner will include founding members who will give
insight on the formation and development of KASFAA and its leadership role in shaping education in the
Commonwealth.To reminisce our 40th anniversary KASFAA members are asked to bring a past conference
bag since these will not be provided this year- a prize will be given for the oldest conference bag. New
KASFAA members will be provided a conference bag. Following dinner will be BEACH BLANKET BINGO
with Chester Priest serving as the caller…perhaps in swimwear.All members are asked to contribute a prize
for bingo that has to do with the beach so check out those “end of summer” sales! Thursday night will be on
your own but there are numerous great restaurants within driving distance of the hotel.
Hotel reservations can be made by contacting the Holiday Inn Hurstbourne at 502-426-2600. Reservations
must be made by September 25, 2007 and the group rate is $89.00 per night plus tax for single or double
occupancy. Be sure to mention our group name Kentucky Association of Financial Aid Administrators to get
the discounted rate.
Fall conference registration is available online at www.kasfaa.com. Please check the website for
information as the conference nears.
We look forward to celebrating 40 years of KASFAA with friends and colleagues.

Bryan Erslan
KASFAA President
Margie Childress and Shelley Park
Fall Program Co-Chairs

KASFAA
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Tentative Schedule
KASFAA Fall Conference
TUESDAY, October 23, 2007

11:30 – 1:15

2 – 5 p.m.
6– ????

1:30 – 2:30

Executive Board Meeting
Dinner/Packet Stuffing

WEDNESDAY, October 24, 2007
8:00 – 9:00Program Committee / Executive Board
Breakfast
8:00 – 12:00		
Exhibit Setup
10:00 – 12:00
New Member Workshop
12:30 – 1:30		
Executive Board/New
		
Member Luncheon
12:00 – 2:00		
Exhibits Open
12:00 – 2:00		
Communication Center
2:00 – 3:30		
Opening Session
3:30 – 5:00		
Exhibits Open
3:30 – 5:00		
Communication Center
4:00 – 5:00		
Concurrent Session
		
1. Overhauling Your Office
		
2. Work Study
		
3. Financial Aid A to Z
		
4. Campus Security
6:00 – 8:00		
President’s Dinner/Reception/
Happy Birthday KASFAA
8:00 – ????		
KASFAA Beach Bingo
			

1:30 – 4:00
1:30 – 4:00
2:45 – 3:45

3:45 – 4:00
4:00 – 5:00

FRIDAY, October 20, 2006
8:00 – 9:00
8:45 – 9:30
9:45 – 10:30
10:30 – 11:30

THURSDAY, October 25, 2007
8:00 – 10:30
8:00 – 9:00
9:00 – 10:00
10:00 – 11:30
10:00 – 11:30
10:00 – 10:00
10:15 – 11:15

KASFAA

Luncheon/ Business Meeting/
SASFAA Update
Concurrent Sessions
1. Dealing with Negative
Attitudes in the Workplace
2. KACRAO High School
Transcripts
3. Study Abroad
4. SAP/Veterans Compliance
Exhibits Open
Communication Cdenter
Concurrent Sessions
1. How to Prepare Your Lender		
Comparison Chart
2. National Guard
3. Diversity
4. How to Be Successful in Your
New Job
Break
Sector Meetings
Dinner and Evening on your
own

Late Registration
Breakfast
General Session – KCAN and
Student Panel
Exhibits Open
Communication Center
Break
Concurrent Session
1. Financial Aid Jeopardy
2. NCAA Scholarships
3. ACG/SMART Grants Best
Practices
4. Managing Electronic Mail

9

Breakfast
KHEAA Update
Federal Update
Closing Session /Adjourn
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at
your
at your
serviceservice
at your service
at your service
at your service
w w w.slxpress.com

From Regional, School
and Borrower support,
Student Loan Xpress® is at your service.

We offer a level of customized service that is right in line with what you
should Xpect from the best.

Give us a call today at 1.866.759.7737 and we’ll show you what we mean.

At Your Service

Your KASFAA Student Loan Xpert
Regional VP
Kelly Beals
866.511.3929
kelly.beals@slxpress.com

Student Loan Xpress is a FFELP lender utilizing Fifth Third Bank as its eligible lender trustee. Student Loan Xpress, logo and Xpect More are registered service marks of Student Loan Xpress, Inc.
CIT is a registered service mark of CIT Group Inc. Student Loan Xpress is a member company of CIT Group Inc. (NYSE: CIT). © 2007 Student Loan Xpress, Inc. All Rights Reserved.

At Fifth Third, we recognize how
hard you work to help your students
and families move forward with their

We’re moving ahead
with you.

education, and we’re moving ahead
with you.
To learn more, contact your
Fifth Third Education Lending
Account Executive, Marion Shute at
Marion.Shute@53EducationLending.com.

Fifth Third and Fifth Third Bank are
registered service marks of Fifth Third Bancorp.
Member FDIC.
KASFAA
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We’re from the government.

And we’re here to help you.
From state grants and KEES to Stafford and
PLUS loans, we handle them all. Anytime you
have questions or need technical assistance,
give us a call. That’s what we’re here for. Call
800.928.8926 or visit kheaa.com.

KASFAA
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Drowning under an avalanche of work?
Organize your financial aid office practice to get more
done faster
Sam Casarez,TG Regional Account Executive

Does this sound familiar? You’ve got a line of students
snaking out the office door, the phones are ringing
off the hook, and the stack of FAFSAs waiting on your
desk for verification are piling up with each passing
day. If this is anything like what you’ve experienced
in your financial aid office (FAO), you’re not alone.

the budget, or look more closely at the capabilities
of the software your office currently uses.
• Manage interruptions: Sometimes the key to
getting things done is to safeguard your time as
much as you can. For phone calls, voice mail may
be the best answer your customers can expect, at
least for a couple of hours. For e-mail, check your
messages at designated times and consider turning
off any automatic notifications.“E-mail addiction,”
the compulsion to check e-mail on a constant basis,
is running rampant in many offices, according
to publications like the Chronicle of Higher
Education.And if you have too many walk-ins to
your office behind-the-counter, offer to meet at
another time.
• Learn to say “no” diplomatically: If you’re
overwhelmed with work, you may need to
occasionally resort to politely refusing a request.
You can offer to help at another time. Or you may
be able to bargain for additional time also.
• Review your processes: Have a committee from
your office team evaluate procedures on an annual
basis.You’ll be able to tap into your staff’s insight
about the best ways to get things done.Ask for a
report at the end of their evaluation that offers
recommendations and provides a blueprint for
making more improvements.

Even outside peak season, FAOs can find themselves
besieged by phone and e-mail, working hard to keep
up with the latest changes in federal regulations
or the newest department project.To manage the
demands on your office, consider changes that
build efficiency into processes and give you more
control over your schedule. By introducing just a few
modifications, you may be surprised at the extra time
you have to devote to other priorities like campus
enrollment or student outreach.
A streamlining formula
Even the best-run businesses can be improved. Good
office managers consider every aspect of operations
as an opportunity for making the business stronger. If
you’re looking for areas to strengthen in your office,
think about some of the following suggestions.
• Design your work space to be efficient for you
and your customers: Plan a space that moves foot
traffic logically and efficiently to any available
window or front-counter staff. If you have the
budget, consider an information kiosk staffed by
someone who can answer questions or direct
students. Behind the lobby counter, create an area
for your staff that gives them easy access to what
they use most, e.g., applications and procedures.
Set up an archive room or section for outdated
files and books; this helps minimize clutter.
• Automate your processes with technology if
you can: Student applications, loan management,
student job placement — these are all areas that
can be automated to some degree with the help
of software. Even setting up mail merges in your
favorite word processor can cut down on the
huge volume of correspondence schools handle.
Consider buying off-the-shelf software if you have
KASFAA
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To learn more
Industrial engineers analyze the work of plant
assembly lines and industrial complexes.Various
organizational consultants have been doing something
similar for business offices for years. If you’re looking
for books on improving office practice, read through
some of the following suggested titles.
• First Things First by Steven Covey
• Getting Things Done by David Allen
• Organizing from the Inside Out by Julie			
		 Morgenstern
\Sam Casarez is a Regional Account Executive with TG
serving schools in KASFAA.You can reach Sam at (800)
252-9743, ext. 4655, or by e-mail at sam.casarez@tgslc.
org.Additional information about TG can be found
online at www.tgslc.org.
Fall 2007

©2007 Great Lakes Higher Education Corporation and Afﬁliates

Helping you do what you do best:
help students succeed.
We get it. Our easy-to-use suite of online products, backed up by personal
service and support, minimizes complexity so you have more time to spend with
your students. Learn about our industry-leading initiatives, default prevention
efforts and more by calling 866-464-7855 or visiting mygreatlakes.org.
KASFAA
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Credit Smarts for Students
by Tasha McDaniel

from one card to another. But opening a lot of
new accounts in a short period of time may
lead companies to assume that you’re likely to
overextend yourself—or that you’ve fallen on
hard times. And every new account you open
automatically lowers the average age of your
accounts overall, which isn’t good for your
score.
• Types of Credit Used (10%): When companies
see that you can manage credit responsibly, it
generally translates to a higher credit score. A
good balance of credit and loans helps you out
by showing that you’re able to handle multiple
lines of credit.

Recent ad campaigns have everyone—
including students—thinking about their credit
report. Help your students on the path to financial
success by guiding them through key factors
that make up their credit score and tips on
how to improve it. Ensuring that your students
understand credit and financial management,
makes them more likely to become successful
student loan borrowers.
What Matters
Credit bureaus use credit reports to calculate a
simplified “credit score.”This score represents how
well a person has handled credit in the past. It
also allows companies to quickly determine how
financially responsible someone is. Scores above
650 are typically considered good; scores below
650 make it more difficult or costly to obtain
credit. Educate your students by sharing the key
factors that make up a credit score.
• Payment History (35%): Making payments on
time is the single most important factor in
building and maintaining a high credit score.
Late or missed payments make you look less
desirable to companies that might otherwise
loan you money.
• Amounts Owed (30%): Owing a lot of money
can hurt your score. When you get close to
your credit limit, companies think you’ll have
trouble making payments. If you must keep
a balance on your credit cards, try to keep it
low—no more than 30–50% of your available
credit limit.
• Length of Credit History (15%): If you have a
short history of using credit, companies may
have a difficult time evaluating whether or not
you’re a credit risk. Using credit responsibly
over a number of years helps you build a good
track record.
• New Credit (10%): With all of the zero percent
introductory offers out there, along with the
ability to easily transfer balances from one
card to another at low interest rates, it can
be tempting to accept every new offer that
comes along or to roll existing balances over
KASFAA

Strengthen Your Credit
The choices people make today shape their
credit rating for years to come, so it’s vital that
their decisions help rather than hurt. If students
learn how to use credit cards responsibly and pay
their bills on time, it shows that they know how to
handle credit.
Building good credit takes time and effort,
and keeping it that way takes vigilance.There are
certain things everyone should do on a regular
basis to strengthen their credit. Even if a student’s
score isn’t good right now, there are always steps
they can to take to improve it. Share these tips on
building and establishing good credit with your
students:
• Make All Payments on Time:Timely payments
are very important to building and keeping
good credit. If you’re late on a payment, get
current as fast as you can. And if you have
a good reason for missing a payment (like
a health emergency), report it to the credit
bureaus so that it will show up on your report.
• Don’t Take Out More Loans than Necessary: It’s
always tempting to borrow more money than
you really need. But doing that will not only
increase the debt you’ll have to pay back in the
future (plus interest), you may also hurt your
credit today.
• Keep a Low Limit on Your Credit Cards: Credit
card companies often raise your credit limit
14
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as a “reward” for being a valuable customer. But if you don’t need more credit, ask them not to raise it.
Having low limits can help you avoid racking up high balances, which can do serious damage to your
credit.
• Have as Few Credit Cards as Possible: Resist the urge to sign up for credit cards you don’t need,
no matter what kind of free gift they’re offering. Having a lot of unnecessary cards will hurt your
credit—especially if you sign up for multiple cards in a short period of time.You can opt out of all preapproved credit offers—and cut down on the junk mail—by calling 1-888-5-OPTOUT.
For a more detailed
explanation of how credit ratings
and credit scores are determined
and how to manage credit
effectively, visit www.myfico.com.
Excerpted from “I Am Just
a Number.”To order this free
financial management guide,
visit www.GreatLakesGuaranty.
org. Click on Training and
Financial Literacy, then
Financial Management, Financial
Management Guides.
Tasha McDaniel is a training
consultant with Great Lakes
Higher Education Guaranty
Corporation.

KASFAA
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Fall 2007
Update
Over $189 Million Disbursed to Students
KHEAA disbursed $189.3 million in state aid during FY 2007, a 7% increase over last year. KEES, CAP,
and KTG represented 94% of the funds disbursed.
CAP Grant offers were made to 49,260 applicants with financial need for the 2007-2008 academic
year before funds were depleted on May 3, 2007.The FY 2008 maximum CAP Grant award is $1,900. It is
anticipated that KTG offers of up to $3,000 will be made through the first week of August.
KESPT
For FY 2007, KESPT held $100.6 million in total assets, a 29% increase compared to FY 2006.The
total number of accounts at the end of FY 2007 was 10,259, an increase of 9.2%. As of June 30, KESPT
disbursed over $3.2 million on behalf of 976 beneficiaries.
Kentucky’s Affordable Prepaid Tuition (KAPT)
For FY 2007, KAPT disbursed over $3.3 million on behalf of 571 beneficiaries. As of June 30, KAPT
held over $137 million in assets for over 7,100 participants.
School Training Videos
Staff are working with the Center for Rural Development to write and film a series of school training
videos.Those completed to date include “Awarding Aid,”“Disbursement of Title IV Funds,” and “Leadership
Skills of Santa Claus.”Two additional training videos,“Effectively Marketing College Access to Teens” and
“Understanding Multi-Generations,” were to be completed in early August.The videos are being used at
schools and posted on our school training Web page at www.kheaa.com/schl_training.html.
CommonRecord: CommonLine
KHEAA has implemented the latest industry-wide technical enhancement—CommonRecord:
CommonLine (CR:C), an improved data-exchange standard format for processing Federal Family Education
Loan Program (FFELP) loans.The CR:C functionality joins dozens of other technical configurations that
KHEAA already supports for its school and lender partners.
As one of the first FFELP partners to implement CR:C, KHEAA believes the CR:C format will
enhance processing capability for years to come.The technology that supports CR:C will allow future
enhancements and upgrades to be more easily achieved and with fewer resources.
Zip Access Loan Processing Enhancements
We are continuing our efforts to make improvements to KHEAA processes to better serve our school
partners.The following Zip Access Loan Processing enhancements were implemented in June.
• Change to the initial landing page within Zip Access Loan Processing
• Ability to set any page or screen as the initial landing page
KASFAA
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•
•
•
•
•
•

Availability of pre-defined borrower search criteria
Ability to create, edit, and save your own borrower search criteria for reuse
Inclusion of new data fields in borrower search criteria (including ability to search by date ranges)
Ability to delete loan applications online
Ability to perform batch loan changes for a disbursement date range
Option to default the Certify and School Certify Date values upon application entry

Guarantee Volume
At the end of June 2007, KHEAA’s guarantee volume, including Consolidation Loans, was $1.32 billion.
Vice President of Government Relations and Student Services
Jo Carole Ellis has been named Vice President of Government Relations and Student Services. In
addition to KAPT and Government Relations, she is responsible for oversight of KHEAA’s Student Aid and
Support Services Branches.
New General Counsel
Diana Barber was named General Counsel following Rick Casey’s retirement August 1. Diana will
provide legal advice to the Board of Directors, management, and staff and oversee all legal matters.
Letters Being Written on KHEAA/KHESLC’s Behalf
Several Kentucky leaders have written letters of support for the programs and services provided by
KHEAA/KHESLC to Kentucky students and families. V. Wayne Young, Executive Director of the Kentucky
Association of School Administrators (KASA), wrote a letter to its membership to make them aware of
federal proposals that are threatening our programs and services by dramatically cutting FFELP. Barry
Adams, President of the Kentucky Counseling Association (KCA), wrote a similar letter to KCA members.
The letters encouraged members to contact Kentucky’s Congressional Delegation to voice support for the
programs and services provided by KHEAA and KHESLC.
The following wrote letters of support directly to Kentucky’s Congressional Delegation:
• Dr. Sara Laws, Provost of Midway College and KHEAA/KHESLC Board Member
• Laura Owens, Education Cabinet Secretary
• Sara Walter Combs, Chief Judge, Division One, Seventh Appellate District
• Thomas Layzell, Kentucky Council on Postsecondary Education
• Kimberly Black Maffet, Associate Vice President, Workforce Development, Norton Healthcare

KASFAA
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Everyone should have the chance to
grow into a dream.
Maidlow

Buchholz

Dolan

As a financial aid advisor, you’re dedicated to helping students go
farther in life. To learn how we can help students both plan and pay for
college and how Upromise® can help, visit SallieMae.com/schools.

Sallie Mae and Sallie Mae Education Trust are registered service marks and Champions for Higher Education is a service
mark of Sallie Mae, Inc. Student Loan Funding is a service mark of Student Loan Funding Resources, LLC. Upromise and
the Upromise logo are registered service marks of Upromise, Inc. SLM Corporation and its subsidiaries are not sponsored
by or agencies of the Unites States of America. Sallie Mae, Inc. is a wholly owned subsidiary of SLM Corporation. © 2007
Sallie Mae, Inc. All rights reserved. JP_290 8/07
KASFAA
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Vice President of Training
Cindy Burnette,Western Kentucky University
Secretary
Karyn Yates, Eastern Kentucky University
Treasurer
Andrea Spry,Transylvania University

President				
Bryan Erslan, Berea College
President Elect
Jennifer Cosens, KHEAA
Past President
Runan Pendergrast, Bluegrass Community and
		 Technical College

Board of Directors
Proprietary Representative
Laura Jones, Sullivan University
Private Representative
Katie Conrad, Midway College
Two–Year Public
Kathy Hodges, Elizabethtown Community
		 and Technical College

Public Four Year
Penny Asalon, Northern Kentucky University
Lender Representative
Michael Morgan, EdAmerica
Agency Representative
Jennifer Long Eastman, KHEAA

Committee Chairs
Archivist/Historian
Laura Keown, Centre College
Articles and Bylaws
Karyn Yates, Eastern Kentucky University
Awards
Chris Tolsen, Campbellsville University
Budget/Finance
Charles Vinson, Murray State University
College Goal Sunday
Aaron Gabehart, Campbellsville University
Lisa Schrenger, Jefferson Community and
		 Technical College
Diversity Concerns
Gina Kuzuoka, Spalding University
High School Counselor Training
Rhonda Bryant, University of Kentucky
Lissa Caldwell, KHEAA and The Student Loan
		 People
Legislative Issues
Dave Cecil,Transylvania University
Long Range Planning
Anthony Bowles, AmSouth Bank
Membership/Partnership Program
Theresa Hulsey, PNC Bank

KASFAA

NASFAA Training
Steve Allen, University of the Cumberland
Newsletter
April Kendrick Tretter, Nelnet
Nominations
Runan Pendergrast, Bluegrass Community and 		
		 Technical College
Professional Development Scholarship
Cindy Burnette, Western Kentucky University
Program (Fall)
Shelley Park, Eastern Kentucky University
Margie Childress, Somerset Community College
Program (Spring)
Chester Priest, KHEAA
Angie Black, University of Louisville
Public Relations/Financial Aid Awareness
Rick Wilson, Bowling Green Community and 		
		 Technical College
Support Staff Workshop
Chuck Anderson, Hazard Community and 		
		 Technical College
Vendor/Sponsor
Marion Shute, Fifth Third Bank
Website Technology
Jason Tretter,The Student Loan People
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“USA Funds is helping me
pursue my dream.”

William Province
Medical Student
Indiana University School of Medicine

When I graduate from medical school, I want to be
able to offer free health-care services to Hispanic
residents in the Indianapolis area who need them.
I’m half-Hispanic and speak Spanish fluently, and it’s
one of my goals in medicine to serve that population. Understanding how to run the business side of
a medical practice will help me accomplish that
goal, so I wanted to take advantage of a special
MBA program for medical students at Indiana
University. I have a wife, a 2-year-old and another
baby on the way, and my wife and I weren’t sure we
could swing it. When the letter from USA Funds
arrived in the mail telling me I qualified for the
USA Funds® Access to Education scholarship, we
knew we could go forward with our plans. It was the
answer to our prayers – the scholarship is helping to
relieve some of the financial burden of the MBA
program and allowing me to pursue my dream.

To learn more about how USA Funds helps students pursue their
dreams,call toll-free (866) 497-USAF,or visit www.usafunds.org.

KASFAA
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April Kendrick Tretter
KASFAA Newsletter Editor
1805 Woodfield Rd
Louisville, KY 40220

Academic AnswerSM – A private loan designed to put
students’ minds at ease, and their futures within reach.
Introducing Academic Answer. The only private student loan that not only bridges the gap
between Federal loans, scholarships, and grants, but comes with Graduation Reward: a $300
principal reduction per Academic Answer loan at graduation. The application process is a
breeze (it’s online), the payment options are ﬂexible, and the repayment terms are generous.
Finally, a private loan designed to make both your life and the students’ lives a lot easier.
To learn more, visit suntrusteducation.com/academicanswer, or call 800.552.3006 today.
Certain restrictions and limitations may apply. SunTrust Bank reserves the right to change or discontinue these programs without notice. All loan programs may not be
available in certain jurisdictions. SunTrust Bank, Member FDIC. ©2007 SunTrust Banks, Inc. SunTrust and Seeing beyond money are federally registered service marks of
SunTrust Banks, Inc. mkt 54315-07
KASFAA
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