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Upcoming
Events
2009
High School Counselor
Workshops

Statewide
November 2-18

2 010
College Goal Sunday
Statewide
January 31
SASFAA Conference
Marriott
Louisville
February 21-24
KASFAA Spring
Conference
Holiday Inn University
Plaza
Bowling Green
April 7-9
KASFAA Fall
conference
Holiday Inn Hurstbourne
Louisville
October 13-15

A Message from our President
Greetings KASFAA and welcome to the first
“web only” edition of our newsletter!!!
The KASFAA Fall Conference was September
30th thru October 2nd at the Lexington
Downtown Hotel/Hilton in Lexington, Kentucky
and what a conference it was! Katie Conrad and
the program committee provided an informative,
well-rounded conference to the 173 members in
Chester Priest
attendance.
The conference theme was, “KASFAA – Navigating Uncharted Waters.”
The conference began with a New Members Workshop/Welcome. We had
12 new members participate in the first time workshop. I would like to
thank Robin Buchholz, Membership Chair, and Runan Pendergrast, College
Goal Sunday Co-Chair for their hard work and time they put in on this
workshop. I want to also thank all those that presented as well.
Robert King, President of the Kentucky Council on Postsecondary
Education, was the opening speaker of the conference. Mr. King gave a very
informative presentation on how financial aid is being used and what areas
of need Kentucky should consider focusing. Sessions included, but were not
limited to, State Aid Programs for Novices, 60 Minutes to a Lower Default
Rate; Ask a State Legislator and a Kentucky College Access Network Update.
KASFAA had the privilege of drawing strong presenters from the
Department of Education including David Bartnicki and Wood Mason, as
well as incredible guest presenters such as Ricardo Nazario-Colon, Western
Kentucky University; Heather Boutell, Bellarmine University and Dr. Joe
McCormick, Kentucky College Access Network. KASFAA was very pleased
to have NASFAA Chair Barry Simmons as a special guest.
The program committee chose Jarrett’s Joycart as the KASFAA fall
conference charity and raised $820 dollars!!! This year marks the 10th
anniversary of Jarrett’s Joycart, which is a program that provides new
toys to children in hospitals in hope of bringing a little joy to patients and
— Continued on Page 2

N OW is the time to think about who among your colleagues —or
maybe you?!? are excellent candidates for these elected offices:
•
•
•
•
•

President -Elect
Vice President for Training
Secretary
4 - year Public School Representative
Lender Representative

Go to www.kasfaa.com/nominations.html and submit names of
KASFAA members who are ready for these challenging, yet extremely
rewarding positions. Give us the names of your future leaders, and
KASFAA’s Nominations & Elections Committee will do the rest!
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their families. Some other highlights included
honoring long time KASFAA member Rosemary
Tutt with a lifetime membership award. Ms. Tutt
was accompanied by her sister and mother to
the ceremony. Another highlight was the special
presentation by Jerry Davis, KCTCS Financial Aid
Systems Director, to Mary Ann Olson, also with
KCTCS, who after 30 years of service had decided
to do the retirement dance. We wish her the best
in her new venture!!
With the fall conference just barely behind us,
it is time to plan for the spring! The conference
committee will meet on December 10th, 2009
at the Holiday-Inn, University Plaza in Bowling
Green. If you have any ideas or suggestions for the
conference committee, please forward them to
Cindy Burnette at Western Kentucky University or
Terri Parchment at Edamerica. Remember this is
your conference! The program committee strives
to meet the needs of the members so input from
each of you is very important. You can find out
more about our conferences at www.kasfaa.com.
Reminders:
High School Counselors Workshop
will be held in various sites throughout the state
beginning November 2-18. Thanks to Rhonda
Bryant and Kate Ware for their hard work.
Be on the lookout for the “Election Edition”
of the newsletter in the first part of 2010.
Remember, your membership must be up-to-date
in order to vote!
College Goal Sunday is January 31, 2010.
Please try and volunteer for this worthwhile
project! Go to the College Goal Sunday Volunteer
Form on KASFAA’s webpage.
SASFAA’s annual conference will be
held February 21-24, 2010 at the Hyatt Regency in
Louisville, KY. I hope each of you will make every
effort to attend. We really need to make KASFAA’s
presence known at the regional level, especially
since it is in our backyard!!
For more information, you can log onto the
SASFAA website at www.SASFAA.org.

Newly inducted lifetime member Rosemary Tutt
waves to legions of admirers at the Fall Conference.

FROM EDITOR April Tretter
We encourage letters to the editor, original
articles, photographs, announcements and
reports. Items of interest are gladly accepted.
Contact the editor for questions, rates and
insertion dates. The KASFAA Newsletter is
published three times a year.
Editor:
April K Tretter
ATA College
10180 Linn Station Rd.
Louisville, KY 40223
502.371.8330 ext. 339
atretter@ata.edu
The KASFAA Newsletter is
published three times a year, with
graphic and web design provided by
KHEAA / The Student Loan People.

Happy Holidays and a happy New Year!
Until we see each other again, take care!
— Chester Priest
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Compare Loan Counseling Delivery Methods
Submitted by: Sue Allmon,
USA Funds Services
With recent regulatory changes, your school may be re-evaluating how best to deliver federally
required student loan counseling. The following information and exercise can help as you consider
which approach is best for your school.
Schools have a variety of options for effectively conducting entrance and exit counseling sessions
with student-borrowers. You may use in-person, audiovisual or interactive, electronic delivery methods.
The size and type of a school’s student population often determines the best option for a school.
The following exercise from USA Funds® University can help you evaluate the advantages of
different delivery methods and determine which method might work best at your school.
Personalized
Attention

Individual
Sessions

Assistance
From
Outside
Organization

X

Group
Sessions

Interactivity
With
Borrower

Individualized
Information

X

X

X

Low Time
Utilization

Inexpensive

Ease of
Access

X
X

Online
Sessions

X

X

Mailing
Informational
Packets

X

X

Audiovisual
Presentations

X

X

X
X
X

Individual Sessions: Individualized sessions offer personalized attention for borrowers and are
conducted in an atmosphere that encourages questions.
Group Sessions: Group sessions offer time for questions from the borrower and, because you
meet with several students at once, are less time-consuming than individual sessions. Generally
this method is more cost-effective because entire groups of students rather than individuals receive
counseling information at the same time.
Online Sessions: Online sessions are more cost-effective and generally less time-consuming
because outside agencies often provide the online tool that students use to complete the counseling.
Access is convenient, as counseling usually can be completed anywhere Internet access is available.
Mailing Informational Packets: Outside organizations often provide general information packets
for student-borrowers. These easily can be customized for individual borrowers. Time and cost
expenditures generally are low.
Audiovisual Presentations: These presentations can be created in-house or by an outside
organization. Time commitment generally is low because, once the presentation is created, borrowers
can watch it on their own. Staff need only be available for questions.
The USA Funds University online course “Federal Family Education Loan Program Counseling”
provides additional information about entrance and exit counseling. The course is one of more than
70 courses in an online curriculum aimed at helping financial aid and education lending professionals
enhance their skills.

Refer to List of Financial Aid Requirements
When FFELP Borrower in Bankruptcy
Sue Allmon, USA
Funds Services
The Bankruptcy Act of 1994 prohibits a school (or lender) from denying a Federal Family
Education Loan Program loan to an applicant based solely on the applicant’s filing of a bankruptcy
petition. So what are the requirements for the financial aid office when a student or parent FFELP
loan applicant files — or filed — bankruptcy?
If the student files bankruptcy before the school certifies a Stafford loan:
The school must certify the loan if the student is otherwise eligible. The school may not certify
the loan for an amount that is less than the student’s eligibility, based solely on the bankruptcy.
Note: If the student obtained a prior loan that was discharged due to bankruptcy, the student is
not required to reaffirm the loan to regain FFELP eligibility.
If the student files bankruptcy before the school certifies a Grad PLUS loan:
The school must certify the loan if the student is otherwise eligible. The school may not certify
the loan for an amount that is less than the student’s eligibility, based solely on the bankruptcy.
Note: If the student has adverse credit, the lender may deny the loan if the denial is not based
solely on the bankruptcy. The student may obtain a creditworthy endorser if the lender so permits.
If the parent files bankruptcy before the school certifies a parent PLUS loan:
The school must certify the loan if the student and parent are otherwise eligible. The school
may not certify the loan for an amount that is less than the student’s eligibility, based solely on the
bankruptcy.
Note: If the parent has adverse credit, the lender may deny the loan if the denial is not based
solely on the bankruptcy. The parent may obtain a creditworthy endorser if the lender so permits.
If the lender denies the loan — or if the parent secures from the bankruptcy court a letter that
states the parent is not permitted to incur additional debt — the school may certify additional
unsubsidized Stafford loan funds for the dependent student.
If the student or parent files bankruptcy before FFELP funds are fully disbursed by the lender:
If the lender is required to file a claim with the guarantor:
When the borrower files a Chapter 12 or 13 bankruptcy (or converts a Chapter 7 or 11 to 12 or
13) or the borrower files a petition for undue hardship, most lenders will not disburse any additional
funds on the loan and may ask the school return any undelivered loan funds. (Note that USA Funds’
policy does not require the lender to ask the school to return undelivered loan funds.) The borrower
is eligible to reapply for any remaining loan eligibility based on the cancellation of all or a part of the
borrower’s loan. The school must certify a loan for the borrower’s remaining eligibility.
If the lender is not required to file a claim with the guarantor:
When the borrower files a Chapter 7 or 11 bankruptcy (and does not subsequently convert to
a Chapter 12 or 13), some lenders will continue to disburse the loan funds without interruption,
but some lenders will cancel any subsequent disbursements of the loan. If the lender cancels the
remainder of the loan, the borrower will be eligible to reapply for the cancelled amount, and the
school will be required to certify the loan. Some lenders also may require the borrower to complete a
new Master Promissory Note.
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Navigating Uncharted Waters
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Financial Literacy Programs 101:
Starting a Program on Your Campus
Sam Casarez,
TG Senior Regional Account Executive
Effective money management and financial literacy skills are among the most important real-life
lessons for students and families in today’s challenging economy. Beyond the short-term implications of
mismanaging money and debt, poor financial habits can adversely affect a student’s ability to continue
his or her education, buy a house or car, or even find a job. The need for better financial literacy
education has never been more acute. To help students avoid financial pitfalls, a growing number of
campuses are looking for ways to reach their students by developing and implementing financial literacy
training programs.

Determining student needs
As a financial aid administrator, consider your campus’s needs to help you define and develop a plan
for an effective financial literacy program. Some schools mandate specific financial literacy courses for
all students, while other campuses have opted for a more comprehensive program to address all aspects
of personal finance. Other schools prefer a more piecemeal approach that lets students select topics they
feel are relevant to their unique situation. Regardless of the structure you choose, remember to focus on
reaching students during key transitional periods, such as when they enter and leave college or move
on- or off-campus.
The variety of possible approaches point to the first step in any financial literacy initiative: finding
out what students need and want from such a program. Counselors planning a program have a wide
variety of elements teaching options to choose from, including workshops, online courses, traditional
classroom-based academic courses, individual counseling, student mentor programs, and using content
developed by other schools and institutions.
Employ focus groups to determine what best fits your students’ needs. Start with students most likely
to participate in a financial literacy program, and then target portions of the student population less
likely to be involved. Internal surveys of faculty members and other student service-oriented offices can
also provide direction when planning and developing financial education programs.

Securing approval and funding
Once you have identified the scope of your campus’ financial literacy program, you must then define
the program’s goals and get buy-in from school leaders. As with any new initiative, this entails finding
resources and determining logistics. A clear vision of the program’s plan and intentions should be
established, and it should be consistent with the school’s existing culture.
One of the most challenging aspects of launching a new financial literacy program involves funding
it. Your campus might consider linking the program to a degree-granting department, with funding
provided through course fees. Other options for securing the necessary funding include assessing a flat
program fee from every student, seeking outside grants or alumni donations, or receiving funds from
for-profit financial institutions like banks and insurance companies. If possible, secure multiple funding
sources in order to assure that money will be there should one source dry up.

Implementing the program
Once a program has cleared the hurdle of administrative approval and found the needed funding,
it’s time to get started. While the enthusiasm of a new venture can carry a program a long way,
remember the importance of starting small, being patient, and expecting a few lean years at first. The
most important thing during this early period is to seek out and draw on the program’s character and
strengths. Find out early on what part of the program works best and then develop it.
Use this primary strength as a foundation on which to build the program’s continued recognition and
KASFAA
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Financial Aid programs — Continued from Page 8
reputation on campus. Marketing a new program must be a top-of-mind priority, not least because
financial advising programs are still a relatively new presence on campuses throughout the country.
Many students might not expect money management courses to be made available in college, so
financial literacy program developers must work diligently to get the message to their students, and
then do so repeatedly. Possible communication channels include booths and flyers in the student
union, bus ads, and advertising on the school’s Web site or in other campus publications. Given
the increasingly plugged in lifestyle of today’s students, consider reaching them through social
networking sites like Facebook® or Twitter™.

Moving forward: Improving established programs
Some of you may already have funding sources established, and perhaps some students know
about, use, and benefit from your program’s services. Where do you go from here?
In order to address all aspects of students’ financial concerns, work closely with other campus
offices, and keep in touch with the individuals working closely with students every day. Also,
take the time to regularly evaluate students’ responses to your financial literacy initiatives, and set
relevant, measurable goals for improvements. Student surveys are an effective method of achieving
one essential goal of any financial education initiative — expanding the range of programming
offered — by revealing new services and topics students want.
Ultimately, the end purpose of measuring outcomes and expanding services reinforces the
purpose of implementing financial literacy programs in the first place — improving the lives of
students. If your campus is in the early stages of considering program options, remember you
have colleagues who have been down this road already. Seek them out. The exchange of ideas,
experiences, and information with other financial literacy program administrators will help make
your program that much more effective.
Sam Casarez is a senior regional account executive with TG serving KASFAA schools. You can reach Sam at (800)
252-9743, ext. 4655, or by e-mail at sam.casarez@tgslc.org. Additional TG information can be found online at www.tgslc.org.

©2009 Great Lakes Higher Education Corporation and Afliates

Meeting New
Challenges

Over the past 40 years, we’ve worked
together to help millions of people
build better lives through higher
education. Now more than ever, the
right partner makes all the diÇerence.
In these changing times, we remain
steadfast in our commitment to
provide the highest level of support
for professionals and students.
Working together, we will ensure that
future generations can pay for college
and fulll their dreams. To learn
more, call 866-464-7855 or visit
mygreatlakes.org.
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Update
Student Aid Disbursements—1st Quarter FY 2010
Program

Expenditures

KEES
CAP
KTG
KNGTAP
OMS
ECDS
Teacher Scholarship
Robert C Byrd
Mary Jo Young

$46.2 million
$23.9 million
$13.8 million
$1.3 million
$710,000
      $420,000
$364,000
$230,000
$76,000

KHEAA Work-Study

$26,000

Go Higher Grant

$17,000

Loan Guarantees
During the first quarter of FY 2009, KHEAA guaranteed $719.8 million in FFELP loans.

StudentTracker for High Schools
KHEAA is sponsoring a free subscription to StudentTracker for High Schools for all state public
high schools. Schools can:
Track enrollment, persistence and degree attainment.
Identify college enrollment trends, such as in-state vs. out-of-state.
Analyze postsecondary attendance rates and patterns.
Assess college preparation efforts.

2009-2010 Publications
The 2009–2010 editions of Getting In and Affording Higher Education from KHEAA have been
printed and distributed. Getting Ready for juniors, Getting Set for sophomores and Getting Started for
freshmen are available online at kheaa.com/students and parents/publications. Getting In has been sent
to high school counselors for free distribution to seniors. Our supply of Getting In has been depleted;
however, the online version is available at kheaa.com. Affording Higher Education is a reference
book and is available at high school and public libraries. Adults Returning to School is designed for
nontraditional students. Copies can be requested by calling 800.928.8926, ext. 7372, or e-mail us at
publications@kheaa.com.

Student Aid Staff Changes
Danny Prather has joined the Student Aid Branch as the Mary Jo Young Scholarship Coordinator.
Prior to his new position, Danny was a customer service representative in KHEAA’s Customer Care Call
Center. Danny McGaughey now coordinates the Robert C. Byrd Honors Scholarship in addition to
the Kentucky National Guard Tuition Award Program and KHEAA Work-Study.

Outreach Staff Changes
Outreach Services has had a busy summer resulting in several staff changes. Outreach counselor
Geri Johnson retired August 1. West Central Kentucky counselor Summer Gortney moved into
the Central Kentucky Region. Given the loss of the old College Info Road Show, Gene Weis accepted
an offer to move into the West Central Kentucky region as an outreach counselor.
KASFAA
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New Board Members appointed

Horn

Nelson

Sexton Smith

Governor Steve Beshear has appointed three members to the KHEAA and KHESLC Board of
Directors to serve terms expiring July 15, 2013.
Erica L. Horn, of Frankfort, is a business litigation lawyer at Stites & Harbison, where her
practice focuses on state and local tax planning and litigation.
Kristi P. Nelson, of Hebron, is General Counsel, Senior Vice President of Human Resources and
Corporate Secretary at Pomeroy IT Solutions Inc.
Barbara Sexton Smith, of Louisville, is executive vice president for the Fund for the Arts. She
is also an author and motivational speaker.

At KHEAA and The Student Loan Peoplesm,
we know that you work hard to help your
students and their families work through
the financial aid process.
From state grants and KEES to Stafford
and PLUS Loans, we handle them all.
Anytime you have questions or need
technical assistance, give us a call. That’s
what we’re here for. Call 888.678.4625 or
visit studentloanpeople.com.
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As

the University of Louisville
Student Financial Aid Office
prepared for the start of the fall semester,
no one could have anticipated what this
year would be like bring.
On the morning of August 4th, 2009,
storms dumped over six inches of rain in an
hour onto the city of Louisville.
As the rain continued, several of the
buildings on UofL’s campus experienced
flooding – including the Houchens Building,
where the Financial Aid Office is located.
Water as high as 18 inches accumulated in
the lower level of the Houchens Building
and several inches covered the first floor,
including the Financial Aid Office.
Making matters worse, the exterior
of the building was surrounded by flood
waters, stranding staff until the water
receded and they could evacuate the
building.
Once the storm had ended, the
office assessed the situation, concluding
that what they had was a wet, smelly,
uninhabitable workspace. The Houchens
Building would need to be shut down for
restoration and repairs and the Financial
Aid Office would have to find a new space
to conduct business.
Students’ return to campus was less
than two weeks away!
The majority of the office staff was able
to relocate to another building on campus
and, remarkably, was fully operational by
the time students arrived for the start of
classes.
Adding to the turmoil, several staff
members were scattered across campus in
temporary work places while others had to
work from home.
After enduring six weeks of sharing
KASFAA

Flood waters rising outside the Houchens Building

spaces and supplies, creating new routines, being
flexible with schedules, and quickly adapting to
ever-changing situations, the Financial Aid Office
was able to move back into their newly restored
and decontaminated home in Houchens without
missing a beat.
Despite the challenges and the frustrations that
accompanied this ordeal, the UofL Financial Aid
office truly weathered the stormed and proved
the staff’s commitment to its students is second to
none!
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Flood waters behind the Houchens Building.

Water beginning to rise in the parking lot.

Flood waters around campus.
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KASFAA 2008–2009
Executive Board

Board of Directors

President				
Chester Priest, KHEAA /The Student Loan People

Four-Year Public School Representative
Penny Asalon, Northern Kentucky University
Private School Representative
Gina Kuzuoka, Spalding University
Two–Year Public School Representative
Chuck Anderson, Hazard Community and Technical
College
Proprietary School Representative
Charlene Geiser, Sullivan University
Agency Representative
Jennifer Long-Eastman, KHEAA
Lender Representative
Michael Morgan, Edamerica

Vice President for Training
Aaron Gabehart, Campbellsville University
President-Elect
Dave Cecil, Transylvania University
Secretary
Vickie Montgomery, Spalding University
Treasurer
Andrea Spry,Transylvania University
Past President
Jennifer Priest, KHEAA/The Student Loan People

Committees and Chairs
Archivist/Historian
Laura Keown, Centre College
Articles and Bylaws
Vickie Montgomery, Spalding University
Awards
Theresa Hulsey, PNC Bank
Budget/Finance
Jennifer Priest, KHEAA/The Student Loan People
College Goal Sunday
Runan Pendergrast, Bluegrass Community and
Technical College and Angie Black, University of
Louisville
Diversity Concerns
Heather Lashley, Western Kentucky University
Funding /Grant Writing
Bryan Erslan, Berea College
High School Counselor Training
Rhonda Bryant, University of Kentucky and Kate Ware,
Midway College
Legislative Issues
Shelley Park, Eastern Kentucky University
Long Range Planning
Nancy Melton, Berea College
Membership
Robin Buchholz, KHEAA /The Student Loan People
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Newsletter
April Tretter, ATA Career Education
Nominations
Jennifer Priest, KHEAA/The Student Loan People
Program (Fall)
Katie Conrad, Midway College and Rhyan Conyers,
Georgetown College
Program (Spring)
Cindy Burnette, Western Kentucky University and
Terri Parchment, Edamerica
Public Relations/FA Awareness
Marion Shute, Fifth Third Education Lending
Training, NASFAA
Kristie Hughes, Western Kentucky University
Training, Support Staff
Sabrina Holder, Gateway Community and Technical
College
Vendor/Sponsor
Marion Shute, Fifth Third Education Lending
Website/Technology
Jason Tretter, KHEAA /The Student Loan People
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