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A MESSAGE

FROM OUR

PRESIDENT

Our KASFAA Spring Conference will be held
April 11- 13 at the Holiday Inn University Plaza in
Bowling Green. Our spirited program committee
leaders Wendi Dailey and Robin Buchholz have
themed our conference “KASFAA Karnivale: A
Celebration of Financial Aid”
Our high school counselor workshop series
is now completed. Many thanks to those who
presented, offered your campus, or helped coordinate
this most important outreach and training. I would
like to extend a heartfelt “thank you” to all who will
assist with College Goal Sunday on Jan. 28. We are
certainly an organization at work —proclaiming our
message of affordability and access to all Kentuckians! On Jan. 30, KET will again
sponsor our call-in show; thanks to our on-air panelists and those behind the
scenes answering questions. We have asked Gov. Fletcher to proclaim February as
Financial Aid Awareness Month.
We will be offering NASFAA Training on Feb. 6 at Western Kentucky
University. If you missed the ﬁrst workshop, make it sure to attend the second.
Special thanks to the NASFAA training committee and to our sponsors for the
materials.
Congratulations to KASFAA colleagues Heather Boutell for her nomination as
SASFAA President-Elect; Pat Arauz, for her nomination as SASFAA Vice-President
and Terri Parchment for her nomination as SASFAA Treasurer. We must show our
support to our fellow KASFAA colleagues by voting. Remember, you must be a
SASFAA member to vote. If you have not done so, I would strongly encourage
you to become a SASFAA member. Membership dues are $25.00 annually and
you can join online at www.sasfaa.org. Michael Morgan, KASFAA Past-President,
is the SASFAA conference chair for the February conference. I know that
Michael, Chris Tolson (KY Rep to the Conference Committee), as well as other
committee members have worked very hard to prepare a great conference. Also,
congratulations to Robin Buchholz, Aaron Gabehart and Victoria Owens for
being selected to attend the ﬁrst SASFAA Leadership Workshop, March 14–16 in
Charlotte, NC. Finally, I represented Kentucky at the SASFAA meeting in Orlando.
It is truly an honor to serve as your President! I look forward to seeing you all in
Bowling Green. Contact me if you need me.
— Runan Pendergrast
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Editorial Note:
We encourage letters to the editor, original articles, photographs, announcements and reports. Items of interest are gladly accepted
and can be given to any member of the newsletter committee.
Contact the editor for questions, rates and insertion dates. The KASFAA Newsletter is published three times a year.

Editor:
April Kendrick
Nelnet
1805 Woodﬁeld Road
Louisville, KY 40220
502.415.2727 mobile
502.409.7862 ofﬁce
502.409.7902 fax
April.Kendrick@nelnet.net
Newsletter Committee:
Terri Parchment, edamerica, 615.969.6794, tparchment@edamerica.com
Crystal Dempsey-Gillum, KHEAA/The Student Loan People, 502.696.7581, cgillum@kheaa.com
Graphic design/layout services provided by KHEAA/The Student Loan People

KASFAA

2

Spring 2007

Financial Aid shouldn’t be the thing
keeping students up at night.

Financial Aid partnerships. Students have enough on their minds, without having to worry about financial
aid. That’s where we come in. U.S. Bank is your perfect lending partner, with compatible systems, a full range
of loans, and counseling for student borrowers. And, our 40 years in the business and personal service means
you can count on a hassle-free loan experience for you… and your students. So they can spend their time
learning about other important things. Like Chemistry.

Student Banking. One of our Five Star services.

How many stars does your bank have?

usbank.com/studentloans | Student Loan Center 800-242-1200
KASFAA
Member FDIC
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News

from around

Ke n t u c k y
Cambellsville College announces promotion, new hire
Aaron Gabehart has been promoted to Assistant Director of Financial Aid. James Barnett has been hired as
Financial Aid Processor.
Kendrick, Tretter announce engagement
Congratulations to April Kendrick, Nelnet, and Jason Tretter, The Student Loan People, on their recent
engagement.
Stuber makes debut
Samuel Patryk Stuber was born on October 4 to Eric and Billie Stuber. The proud grandmother is Melinda
Jackson from West Kentucky Community and Technical College.
Long, Eastman tie the knot
KHEAA’s Guarantee Services Branch would like to announce that Jennifer Long, KASFAA Agency
Representative, was married on December 2, 2006, to Jamey Eastman. Jennifer Eastman has been with
KHEAA for 11 years and works in the Guarantee Operations section as an Administrative Student Loan
Specialist. Her new e-mail address will be jeastman@kheaa.com.
Barlow joins KHEAA and The Student Loan People
Michael Barlow is the new Marketing Representative for KHEAA/The Student Loan People. You can
contact Michael at Mbarlow@kheslc.com.

KET Call-In ﬁnancial aid Show to air Jan. 30



The annual KET Financial Aid Call-In Show will air live Tuesday, January 30th at 9 p.m. on KET 1, broadcast
out of Lexington, Kentucky. The call-in show is sponsored by the Kentucky Association of Student Financial
Aid Administrators (KASFAA.) This is an excellent opportunity for KASFAA members to reach families
throughout the Commonwealth and encourage them to consider pursuing post-secondary education.
Phone lines will be available for students and parents to call in with their ﬁnancial aid questions, and
volunteers will staff the phone lines. The on-air panelists for the call-in show will be Kentucky ﬁnancial aid
professionals. In the past, panelists have discussed such items as the Free Application for Federal Student Aid
(FAFSA) form, federal and state aid programs, work-study, and student and parent loans during the show.

KASFAA
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From Coast to Coast.
Great News! Edamerica is now offering GradPLUS loans.

GradPLUS gives

graduate and professional students a viable alternative to private loans. Best of all,
students are the borrowers – not parents. And Edamerica’s GradPLUS features a
ﬁxed rate of 7.5%, even while in school. That’s the Edamerica difference.

���������������:
High approval rates

Low ﬁxed interest rate
Fixed monthly payments
.25% auto-debit rate reduction
No payments while in school
Edamerica’s GradPLUS borrowers receive an immediate 1% interest
rate reduction. The standard GradPLUS interest rate is 8.5% versus
7.5% for Edamerica’s GradPLUS, effective for 2006/07.

�����������������������������������������

800.337.1009 • www.edamerica.net

Heather Boutell, left, and Joy Riddle

KASFAA
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Soldier
By Manuel McMillan, Sr.

For our precious soldiers both near and far
Whose lives are loﬆ
It is the close of the longeﬆ day.
You, like the tender graze of a dear
Little fawn,
Like the Soaring Eagle, have
Winged away.
On your return home, selﬁsh love fought vainly
To delay your waiting ﬂight
Far paﬆ the pale endurance
Of a frailer, weaker soul.
“Tis time to go, commands the
Inﬁnite One in His all Consuming might.”
“So come sit at my side, you’ve
Reached your goal.”
We are saddened and poorer with
The pain of our great loss,
But richer by far for having
Been part of your life.
As you walk the cool sand, give
Your head a slight toss,
And liﬆen to the sound of the
Drum and the ﬁfe.
They herald our coming, whether in
Peaceful calm or wind.
Thus ending the vigil we know
You’ll keep.
Look homeward angel, every now
And then,
And see your ﬂedglings take
Their ﬂight so ﬆeep.

Memorial to Staff Sargeant James Sherrill,
left, of Ekron and Master Sargeant Clinton
Cubert from Lawrenceburg, fallen members
of the Kentucky National Guard’s 2113th
Transportation Company.

Is it not homing they say is
At eventide?
That your loved ones come home
To be near at your side.
Thank you for your boundless
Love and care,
And forgive our holding so
Strong as you tired.
For the legacy you leave is
So wonderful to bear,
Forged so lovingly and tenderly,
And in heaven ﬁred.
Good night, my dear ones,
Until when…

KASFAA
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We’re from the government.

And we’re here to help you.
From state grants and KEES to Stafford and
PLUS loans, we handle them all. Anytime you
have questions or need technical assistance,
give us a call. That’s what we’re here for. Call
800.928.8926 or visit kheaa.com.

KASFAA
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Expect changes to legislation lowering student loan interest rates

News from

By Haley Chitty
Assistant Director for Communications, NASFAA

Washington, D.C. (January 2007) – The House of
Representatives overwhelmingly passed legislation
to cut the interest rate on subsidized Stafford loans
in half over the next ﬁve years, but it is unlikely that
a Senate companion bill will look much like the bill
passed by the House on Jan. 17.
The legislation passed by the House, the College
Student Relief Act (H.R. 5), was a scaled down
version of House Democrat Leaders’ campaign
promise to cut interest rates on all student loans in
half. In order to comply with budget limitations,
Democrats were forced to (1) limit the interest
rate cuts to subsidized Stafford loans, (2) gradually
reduce the rates over a ﬁve year period, and (3)
return rates to 6.8 percent when the bill expires
only six months after the rates is reduced to 3.4
percent. Democrats have indicated they plan
to extend the 3.4 percent rate with subsequent
legislation. House Republicans begrudgingly voted
for the bill after accusing Democrats of using “bait
and switch” tactics to secure votes in the 2006
elections.
House Republicans are the ﬁrst in a long list of
vocal critics who disapprove of the bill, including
the Bush Administration, which issued a statement
opposing the bill. Opponents of the bill all argue
that lowering interest rates will do little to increase
college access because it only helps college
graduates and not students who are trying do decide
if they should, or can, go to college. They also argue
that the money spent reducing interest rates could
be better spent on grant aid for needy students.
The good news for opponents of the bill is
that there is little chance that the bill will make it
to President Bush’s desk without being drastically
altered.
Sen. Edward Kennedy (D-MA), the chairman
of the Senate’s education committee, has already

KASFAA

announced that the College Student Relief Act will
be included in his legislation that will include a wide
array of student aid changes. Kennedy said his bill
will include provisions that increase the maximum
Pell Grant to $5,100, cap student loan payments to
15 percent of a borrower’s discretionary income, and
reform the student loan programs to encourage the
use of the Direct Loan program, which he claims is
less expensive.
Because Democrats only hold the slimmest
majority in the Senate, Senate Republicans will
have a greater opportunity to inﬂuence the bill.
House Democrats were able to pass H.R. 5 without
holding committee hearings or allowing the bill to
be amended, it is unlikely this will happen in the
Senate. Senate Democrats will likely amend the bill
in order to secure enough Republican support to
pass the bill.
Additionally, Democrats in Congress will likely
have to change the bill enough to appease the Bush
Administration to ensure that it will not be vetoed
by the President.
All this makes the College Student Relief Act
much like the weather across the country this year:
If you don’t like it, wait a little and it will change.
The National Association of Student Financial Aid Administrators
(NASFAA) is a nonproﬁt membership organization that represents
more than 12,000 ﬁnancial aid professionals at nearly 3,000 colleges,
universities and career schools across the country. Based in Washington,
D.C., NASFAA is the only national association with a primary focus on
student aid legislation, regulatory analysis, and training for ﬁnancial aid
administrators. Each year, members help more than 8 million students
receive funding for postsecondary education. In addition to its member
Web site at www.NASFAA.org, the Association offers a Web site with
ﬁnancial aid information for parents and students at www.StudentAid.org.
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President-Elect
Jennifer Cosens

Chris Tolson

Web Design and Development
KHEAA
Frankfort, KY

Director of Financial Aid
Campbellsville University
Campbellsville, KY

Education:
B.S. in International Business,
Christian Heritage College
(now San Diego Christian College)

Education:
Bachelor of Science Business
Administration, Campbellsville
University;Associate Applied
Science, Hazard Community
College

Work Experience:
Information Systems Advisor,
KHEAA/The Student Loan
People; SFA Program Coordinator, KHEAA;Associate
Director of Financial Aid,Western Baptist College;
Director of Financial Aid, Christian Heritage College
KASFAA Service:
Member since 1996;Treasurer 2003-present;Website/Technology Chair 1998-2003; served on Program
Committee for 9 years and Nominations Committee
for 2 years; College Goal Sunday Volunteer
Other Service:
Served on SASFAA Local Arrangements Committee
in 2002;AASFAA Webmaster since 2001; attended
NASFAA Leadership conference in 2006; OASFAA
(Oregon) member 1995-1996; CASFAA (California)
member 1993-1994
Statement of Candidacy:
“It is an honor to be considered for the position of
President- Elect. I believe wholeheartedly in KASFAA’s
mission and consider our organization to be vitally
important to the ﬁnancial aid community and to those
seeking higher education in Kentucky. KASFAA is a
wonderful association that has provided me with many
opportunities to grow both professionally and as an
individual. I consider members of KASFAA to be not only
my colleagues, but my friends and an extended family
as well. If elected, I promise to make the concerns of
KASFAA and its membership top priority as we all work
together to further KASFAA’s mission and vision.”
KASFAA

Work Experience:
Director of Financial Aid, 2000Present, Campbellsville University; Student Services
Ofﬁcer, 1996-2000, Hazard Community College - Lees
College Campus; Director of Financial Aid, 1989-1996,
Lees College Campus
KASFAA Service:
KASFAA member since 1989; Legislative Committee,
Member; Budget and Finance Committee, Chair; Program Committee, Chair;Treasurer, 1997-1999, 19992000; College Goal Sunday Committee, Member and
Site Coordinator; Membership, Chair;Training Committee, Member and Trainer; NASFAA Local Arrangement Committee, Member
Other Service:
SASFAA Conference Committee, current; SASFAA
Budget and Finance, current, 2005-06; SASFAA Ad-hoc
committee to study the feasibility of SASFAA Endowment; NASFAA member since 1989
Statement of Candidacy:
“I am honored and humbled to be considered for the
ofﬁce of KASFAA President-Elect. I look forward to the
opportunity. KASFAA has a history of strong leadership
which embraces training of its members. Personally, I
have been a recipient of such leadership as a member
of KASFAA for the past 17 years and I look forward
to giving back to an organization that has given me so
much professionally and personally. I am committed to
the on-going work of the association and am ready and
able to give of my time and resources.”
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Vice-President
Cindy Burnette

Morgan Kells

Director of Financial Aid
Western Kentucky University
Bowling Green, KY

Financial Aid Counselor
Southwestern College
Florence, KY

Education:
Master of Business Administration,Western Kentucky University; Bachelor of Science,
Accounting,Western Kentucky
University

Education:
B.S. in Agriculture, Education,
Communication and Leadership, University of Kentucky;
Master’s of Public Administration, Northern Kentucky
University (May 2007)

Work Experience:
Director of Student Financial Assistance,Western
Kentucky University, 2004-present; Part-time Instructor, College of Business, 1998;Assistant Director of
Technology, 1997-2004; Coordinator of Student Employment, 1994-1997; Financial Aid Assistant, 19921994
KASFAA Service:
Member since 1997; NASFAA Training Committee
Chair 2006-2007, NASFAA Trainer 2005-2006, College Goal Sunday Site Coordinator 2004-2007, College Goal Sunday Presenter 2004-2007, High School
Counselor Training Presenter, Conference Presenter
and Moderator

Work Experience:
Financial Aid Counselor, 2005-Present, Southwestern
College; Financial Aid Counselor, 2004-2005,Thomas
More College
KASFAA Service:
Member since 2004; NASFAA Training Committee
Chair 05-06; Membership Committee Chair 06-07;
Program Committee 06-07; College Goal Sunday Volunteer; Conference Moderator
Other Service:
SASFAA Membership Committee 06-07

Statement of Candidacy:
“It is an honor to be nominated for KASFAA Vice PresiStatement of Candidacy:
dent. KASFAA has allowed me to learn and grow in my
“It is an honor to be nominated for Vice-President of
ﬁnancial aid career, not only professionally but personTraining. When serving as Assistant Director of Technol- ally. KASFAA has provided me with many friends and
ogy at Western Kentucky University, I was responsible
colleagues that have proven to be great learning tools in
for providing training to staff on an on-going basis on
my development. In the role of Vice President, I hope to
both systematic and associated regulatory processes.
provide the KASFAA membership with nothing but hard
This, coupled with the experience I have gained as a
work and dedication while remaining true to the KASNASFAA Trainer and NASFAA Training Committee Chair, FAA mission. The training KASFAA provides to its memhave hopefully prepared me for duties associated with
bers are incredible and I hope to coordinate a training
this position. If elected, I will do my best to organize
calendar that will maintain that level of effectiveness
training opportunities for KASFAA in an efﬁcient and
and promote professional development along the way.”
effective manner. With the vast array of regulations that
govern our daily activities, effective training opportunities are crucial.”

KASFAA
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Treasurer
Andrea Spry
Associate Director Of Financial Aid
Transylvania University
Lexington, KY

Education:
Master of Business Administration, University of Kentucky;
Bachelor of Arts, Business
Administration and Economics,
Transylvania University
Work Experience:
Associate Director of Financial Aid,Aug 2004-Present,Transylvania University; Financial Aid Assistant,
Apr 2002-Aug 2004,Transylvania University; Financial
Aid Academic Recorder, Oct 2001-Apr 2002, Eastern
Kentucky University; Financial Aid Student Employee,
Sept 1997-May 2001,Transylvania University
KASFAA Service:
KASFAA member since 2002; Budget and Finance
Chair and Committee member, Conference session
moderator, College Goal Sunday volunteer
Other Service:
SASFAA member since 2002, SASFAA Conference
volunteer, SASFAA New Aid Ofﬁcers Workshop participant
Statement of Candidacy:
“I am honored to be nominated for KASFAA Treasurer. I
feel privileged to have been given so many opportunities
for involvement since joining KASFAA. I have developed
a wonderful network of friends and colleagues on which
I know I can rely, and I look forward to expanding this
network in the years to come. I welcome the opportunity to use my educational background to carry out the
duties of Treasurer, and, if elected, I promise to do so
with accuracy and integrity.”

KASFAA
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Four-year representative
Michael Abboud

Penny Asalon

Associate Director, Student
Financial Aid
University of Louisville
Louisville, KY

Associate Director for Scholarships
Student Employment/Client Services
Northern Kentucky University
Highland Heights, KY

Education:
Bachelor of Science, Communication,Western Carolina
University; Master of Science,
Higher Education, Florida State
University

Education:
Bachelor of Arts Degree,
University of Kentucky

Work Experience:
Associate Director, University of Louisville, July 2006
- Present;Assistant Director, University of Louisville,
June, 2004-June, 2006; Senior Advisor, University of
Louisville, May 2001-June 2004;Assistant Director of
Residence Life, Bellarmine University, July 1999-January 2001;

Work Experience:
Associate Director for Scholarships, Student Employment and
Client Services, June 2001-Present, Northern Kentucky University; Assistant Director
for Scholarships and Student Employment, Mar 1995May 2001, Northern Kentucky University; Financial Aid
Coordinator, Nov 1990-Feb 1995, Northern Kentucky
University; Financial Aid Ofﬁcer, Sept 1989-Oct 1990,
Southern Ohio College

KASFAA Service:
Member since 2001, College Goal Sunday volunteer,
Diversity Committee Chair, presented sessions at
several KASFAA conferences.

KASFAA Service:
KASFAA member since 1990, SASFAA member since
1996, College Goal Sunday volunteer, KASFAA conference session moderator

Statement of Candidacy:
“It is an honor to be nominated for KASFAA Four-Year
Public School Representative. KASFAA has allowed me
the opportunity to develop my knowledge of ﬁnancial
aid, as well as develop a strong working and professional relationship with colleagues across the state.
If elected, I will work to ensure that the concerns and
efforts of the four-year public schools are heard by the
KASFAA Board and that the responsibilities of this position are fulﬁlled to the best of my abilities. I welcome
the opportunity to give back to KASFAA and the profession that has given me so much.”

Other Service:
SIGMA Users Group member since 2006; Registrar Advisory Committee, Northern Kentucky University; Participate in recruitment and retention events throughout
the year, Northern Kentucky University; Financial Aid
liaison to the Athletic Department, Northern Kentucky
University; Serve on various scholarship selection committees, Northern Kentucky University; PRISM team
member for new computer implementation, Northern
Kentucky University;

KASFAA

Statement of Candidacy:
“Thank you for this nomination. It is an honor to be nominated for this position. Throughout my ﬁnancial aid career
the KASFAA organization has provided me the support and
mentoring needed to grow in this profession. KASFAA has a
long tradition of fostering cooperation and collegiality across
the many constituencies it serves. I would like to have the
opportunity to continue this tradition and give back to the
organization.”
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Lender Representative
Michael Morgan

Marion Shute

District Account Manager
Edamerica
Lexington, KY

Account Executive
Fifth Third Bank Education Lending
Lexington, KY

Education:
Bachelor of Science, Merchandis-

Education:
Bachelor of Arts, Social Work,
Asbury College

ing, Apparel and Textiles, University of Kentucky; Computer
Information Systems, Lexington
Community College
Work Experience:
District Account Manager (KY & VA), Edamerica, June
2005- Present; Business Development Manager, March
2004-June 2005, KHEAA/KHESLC; Student Aid Branch
Manager, April 2002- March 2004, KHEAA; Associate
Director of Financial Aid, August 1997-April 2002,Transylvania University Assistant Director of Financial Aid, May
1992-July 1997, Lexington Community College; Financial
Aid Counselor, Nov. 1991-May 1990, University of Kentucky
KASFAA/SASFAA Service:
SASFAA Conference Chair, 2006-2007; SASFAA Conference Committee, Kentucky Representative, 2005-2006;
SASFAA Executive Board, Agency Liaison, 2003-2004;
KASFAA Executive Board, Long Range Planning Chair,
2003-2004; KASFAA Executive Board, Nominations Chair,
2002-2003; Kentucky Student Aid Advisory Board, Chair,
2001-2002; KASFAA President, 2001-2002; SASFAA Executive Board, Kentucky Representative, 2001-2002; Curriculum Coordinator for the SASFAA Summer Workshop,
2001;Transylvania’s Diversity Enhancement Program
Advisor, 2000-2001; KASFAA College Goal Sunday Steering Committee, 2000-2001; KASFAA Fall Conference
Chair, 2000; KASFAA Financial Aid Awareness Committee, Chair, 1994, 1999-2001; Co Chair of the Lexington
Community College Financial Aid Website Committee,
1996-1997; Instructor for the SASFAA Summer Workshop
Program, 1995-1996, 1998; Member of the KASFAA Program Committee, 1993-2004; Graduate of the University
of Kentucky Leadership Academy, 1994; KASFAA Member, 1991-present;

Work Experience:
Account Executive, Fifth Third
Bank Education Lending,
2004-present;Asst. Director of
Alumni Relations,Asbury College, 2003-2004;Admissions Counselor,Asbury College, 2000-2003
KASFAA Service:
Member since 2004; have served on Public Relations,
Diversity, and Membership committees, and served
as volunteer for College Goal Sunday and KET call-in
show
Statement of Candidacy:
“It is a privilege to be nominated for the ofﬁce of
Lender Representative. I am excited to be offered this
opportunity to get more involved, and believe this
position plays a vital role in our association. I believe
my diversiﬁed experience and enthusiasm to serve will
provide a new perspective to our great association, and
I look forward to serving KASFAA in this way.”

Continued on Page 17
KASFAA
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Congratul ations !
Congratu-

The votes are in! Here are the election results
following the February 10 deadline:

Treasurer

Andrea
Spry

President-Elect

Jennifer
Cosens
Four-year
representative

Penny
Asalon

Vice-President

Cindy
Burnette

Lender
Representative

Michael
Morgan
MORGAN, continued from Page 16
Statement of Candidacy:
“It is with great honor that I accept the nomination for
lender liaison for the Kentucky Association of Student
Financial Aid Administrators. Since joining the profession
of ﬁnancial aid at the University of Kentucky I have had
the opportunity to work with and be mentored by some
incredible people in the association. Not a day goes by that
I am not thankful for the opportunities and friendships that
I have gained the past 16 years.
I have also had the opportunity to work with you in
the ﬁnancial aid ofﬁce and for you while working for the
state and now Edamerica. Each role I have served in the
KASFAA

ﬁnancial aid profession has given me the opportunity to
develop in my knowledge of ﬁnancial aid and grow as an
individual. Though there are many differences between
the ﬁnancial aid sectors, the basic objective remains the
same, to make higher education accessible to all. The
lending community has several very talented and motivated
individuals who not only support the profession but also
embrace the ideals of the organization. The students of
Kentucky can only beneﬁt from lenders and ﬁnancial
aid professionals working together. Whether in this role
as liaison or another I look forward to working with the
membership to further the mission of the association.
Thank you for your consideration.”
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December 2006
Update
KHEAA Announces New Go Higher grant for non-traditional students
KHEAA is pleased to announce a new grant program to encourage non-traditional students to enroll in
Kentucky colleges and universities. The Go Higher Grant will award $1,000 per academic year to Kentucky
residents, age 24 or older, who are Pell eligible and plan to enroll in a participating Kentucky college for the
ﬁrst time as less than half-time students. Priority consideration will be given to GED graduates. The ﬁrst
semester award will be actual tuition cost plus a book allowance of $50 per credit hour, up to the maximum
award amount of $1,000. Any remaining balance of the $1,000 maximum award will be disbursed during
the second semester.
Institutional participation will be limited to those institutions that are currently eligible for the College
Access Program (CAP) grant. Applications for the Go Higher Grant will be made available through Adult
Education Centers after March 1, 2007, although applicants will be encouraged to complete a 2007-2008 FAFSA
as soon as possible after January 1.Approximately 200 students will receive awards beginning July 1, 2007.
For further information on the Go Higher Grant program, you may contact Becky Gilpatrick, Student Aid
Branch Manager, at rgilpatrick@kheaa.com or (800) 928-8926, extension 7394.
Study may impact out-of-state use of KEES awards
H.R. 323, approved by the 2006 General Assembly, requested that KHEAA “study the impact of a policy
change to permit students to use KEES awards at out-of-state schools with reciprocal in-state tuition
agreements with postsecondary institutions in Kentucky.”The study was provided to the Interim Joint
Committee on Education on November 1, and KHEAA was asked to present the study at the Committee’s
meeting on December 4.
Currently,Tuition Reciprocity Agreements (TRAs) are in place between Kentucky and ﬁve states (Illinois,
Indiana, Ohio,Tennessee, and West Virginia) for residents living in the 40 counties bordering these states. If
KEES was changed so that Kentucky students attending an out-of-state institution under a TRA could use KEES,
the study indicated approximately 2,000 Kentucky students would be affected at an initial annual cost of
approximately $3 million.The study pointed out additional factors for
the legislature to consider
including the:
Simpson
Holsinger
❍ Impact on KEES program funding, given that current projections indicate a shortfall of net lottery
proceeds in FY 2008.
❍ Impact on KEES program objectives, given that this change would allow students to use KEES awards
out-of-state for programs of study that are offered in Kentucky.
❍ Impact on current enrollment at Kentucky postsecondary institutions, which may be reduced
because of a reduced cost differential with in-state institutions.
❍ Differential KEES treatment that would be provided to students who live in 40 of Kentucky’s 120
counties.
❍ Lack of reciprocity offered by other states’ merit-based scholarship programs for their students
attending Kentucky institutions.
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Kentucky’s Affordable Prepaid Tuition (KAPT)
From July through October, KAPT disbursed over $763,000 on behalf of 330 beneﬁciaries for the 20062007 academic year. As of October 31, KAPT held over $126 million in assets for over 7,100 participants.
Kentucky National Guard Tuition Award Program (KNGTAP)
In consultation with the Ofﬁce of the State Budget Director, the Secretary of the Finance and
Administration Cabinet determined in February 2006 that KNGTAP would be fully funded for the 2006-2008
biennium.As a result, Kentucky National Guard members attending private, postsecondary institutions are
also eligible to participate in the program for the 2006-2007 and 2007-2008 academic years.The program
covers up to the average full-time tuition charged at public, four-year institutions, which is $2,755 a semester
for 2006-2007.
Loan Guarantee Volume
KHEAA guaranteed $694.4 million in student loans during the ﬁrst quarter of FY 2007.
Outreach Advisory Committee Meeting
The Outreach Advisory Committee will meet December 15 at 10 a.m. at KHEAA. Ron Crouch, Kentucky
State Data Center, and Linda Pittenger, Kentucky Department of Education, are scheduled to speak at the
meeting. KHEAA staff will give updates on publications, federal outreach developments, GoHigherKY.org,
and the It’s Money, Baby Financial Literacy Program.
Publications
The 2006 versions of Getting In, Getting Ready, Getting Set, and Getting Started have been sent directly
to counselors for distribution to students. Guidance counselors were asked to distribute the publications to
all students, not just those who are college-bound. Getting In is now in its 32nd year of publication.
KHEAA/KHESLC Proposed Legislation
At the November 30 Board of Directors meeting, the Board approved pursuing the following legislative
proposal.
Teacher Scholarship Program
❍ Change the maximum aggregate post-baccalaureate award amount from $7,500 to $20,000.
KHEAA/KHESLC Proposed Regulatory Changes
The KHEAA/KHESLC Board approved ﬁling the following administrative regulatory changes.
New Regulation
❍ 11 KAR 5:200—Establishes the application procedures and selection criteria for administration of
the Go Higher Grant Program which will target older, nontraditional students and encourage them to
begin postsecondary study.
Amended Regulations
❍ 11 KAR 14:080—Establishes conditions for deferment of the repayment obligation under the
Osteopathic Medicine Scholarship Program as it relates to disability, hardship, and internship
or residency. The proposed change speciﬁes that insolvency is a basis for granting a hardship
deferment, which mirrors the Deferment of Teacher Scholarships. In addition, the change sets forth a
new residency program being offered at Pikeville College School of Osteopathic Medicine, the Family
Practice plus one year Neuromuscular Medicine (FP+1 Program), as a qualifying residency program
for purposes of the residency deferment under this regulation.
❍ 11 KAR 8:040—Establishes conditions for deferment of the repayment obligation under the Teacher
Scholarship Program.The proposed change limits the duration of the enrollment deferment to 48
months for students enrolled in a baccalaureate program and 60 months for students enrolled in a
graduate program.
KASFAA
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“All the financing I need for my
students
is just
a phone call or a
New
Executive Director
appointed
The Kentucky
Higher
Education
mouse
click
away.
”Assistance Authority/Student Loan People Board of Directors selected

Mr. Edward J. Cunningham as Executive Director and Chief Executive Ofﬁcer at a special meeting June 30.
Mr. Cunningham is an accomplished executive with extensive experience in ﬁnancial services management,
• ﬁnancing,
Federalloan
Stafford
with and marketing. His emphasis will be on team building,
asset
servicing,Loans
loan operations,
leadership,
and public fees
realtions while building lasting and supportive client, third-party, and coworker
no up-front
relations.
•Mr.Federal
PLUS and GradPLUS Loans
Cunningham brings a level of experience and management expertise that complements the
• Alternative
Loans
dedicated
and loyal staff
already at KHEAA and The Student Loan People. Most recently he has been
employed
at AES-PHEAA,
which is one
of the nation’s largest administrators of grant, scholarship, and loan
• Continuing
Education
Loans
programs and a respected guarantor, lender, and servicer. During his tenure at AES-PHEAA, he held various
• Tuition Payment Plans
positions including Senior Executive; First Vice President, Education Services Group; and Vice President, Loan
Division. He also held positions with the Iowa Student Loan Liquidity Corporation as Executive Director.
He is a retired
Command
Reenlistment
Service
at the
speed
of life.Sergeant Major for the U.S.Army Reserves, where he served as an
instructor for interpersonal
communications
and human relations.
SM

Easy as PNC.

Loan Operations

KHEAA guarantee volume continues to increase.At the end of June 2006, KHEAA’s volume, including
Consolidation Loans, increased by 13.7% to $1.37 billion compared to the previous ﬁscal year. When
CONTACT THERESA HULSEY
consolidations
are excluded, the increase is 6.5%.
AT 800-762-1001 EXT. 225
Graduate and professional students who wish to electronically apply for a Federal PLUS Loan may now do
ORthrough
VISIT www.pnconcampus.com
so
KHEAA’s website www.kheaa.com. Since PLUS Loans require a credit check, students may obtain
PLUS Loan pre-approval by clicking on the Zip Decision logo.To electronically sign a Master Promissory Note for
a Federal PLUS Loan, students may click on “eSign Your MPN.” Federal PLUS Loans for graduate and professional
students cannot be guaranteed until July 1, 2006; however, schools may direct students to “Zip Decision” and
“eSign Your MPN” to ensure the proper veriﬁcation and documentation are in place to allow the PLUS Loan to
be instantly guaranteed. For more information, contact KHEAA 800-617-2699.

Student Aid

KHEAA disbursed $178.2 million in state aid during FY 2006, an 8 percent increase over last year.
College Access Program (CAP) Grant maximum award amounts for the 2006-2007 academic year will
increase from $1,700 to $1,900.The KTG maximum awards will increase from $2,800 to $2,900 based on
new data KHEAA received regarding the full-time-equivalent calculation.
Two changes to the Early Childhood Development Scholarship (ECDS) regulations beginning with the
2006-07 academic year will:
• Increase the maximum award amount from $1,400 to $1,800.
• Require completion of the Free Application for Federal Student Aid (FAFSA).
Franklin Circuit Court Judge Roger Crittenden issued a ruling in the KAPT lawsuit on April 14.The ruling
stated (1) the transfer of $13.7 million from the KAPT Program Fund to the state’s General Fund required
by the 2005 state budget bill was unconstitutional and (2) the repeal of KRS 393.015, which provided the
backing of the Unclaimed Property Fund for KAPT tuition contract obligations, could not apply to current
KAPT contract holders, and the Commonwealth must fulﬁll the tuition payment obligation of all current
KAPT contract holders. KAPT purchasers were sent a letter from KAPT Board Chair Jim Jackson advising
them of the ruling.
KAPT recently implemented a new ACH option for beneﬁt payments to schools and account owners. For
FY 2006, KAPT has disbursed $1.5 million in beneﬁts on behalf of 325 students.
The Kentucky Education Savings Plan Trust (KESPT) launched the KESPT Futuretrust® cash rebate
KASFAA
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Message from SASFAA:
Mark your calendars
The 2006-2007 Conference Committee members invite you to this year’s
conference held February 11th-14th, 2007, at the fabulous Renaissance Hotel
located in downtown Nashville,Tennessee. Reservations may be made directly through the Renaissance
hotel at 1-800-327-6618 or 615-255-8400. Simply let the hotel staff know you are with the “SASFAA
Conference” to receive the conference rate. For those who prefer the internet you may reserve your
room online at this link: http://marriott.com/property/propertypage/bnash?groupCode=safsafa&app=res
vlink
Single and double rooms are available at $139.00 per night. Triple and quad rooms are available at
$149 per night. The committee is working hard to put together a conference you will not soon forget.
Additional information, including a more detailed agenda and conference registration form, will be posted
to the SASFAA web site at www.sasfaa.org through the Conferences section in late October.

If you have any questions about the conference, please contact one of the following Conference Committee
members:
Alabama Representative
Florida Representative
Georgia Representative
Kentucky Representative
Mississippi Representative
North Carolina Representative
Tennessee Representative
South Carolina Representative
Virginia Representative
Hotel Liaison
Local Arrangements Co-Chair
Local Arrangements Co-Chair
Lender Liaison
Conference Chair
Membership Chair
Treasurer
Vendor/Sponsor
Diversity Chair

Andrew Weaver
Brenda Brown
Deborah H. Clark
Chris Tolson
Laura Diven-Brown
Dana Kelly
Sara Reese
Jeffrey Dennis
Brad Barnett
Ron Gambill
Karen Hauser
Sandra Neel
Todd Woodlee
Michael Morgan
Soraya Welden
Heather Boutell
Keith Reeves
Janet Sain

University of Alabama-Huntsville
University of Miami- School of Law
Atlanta Technical College
Campbellsville University
University of Mississippi
High Point University
Aquinas College Primetime
Southern Wesleyan University
James Madison University
Edsouth
Vanderbilt University
University of Tennessee-Martin
Education Finance Partners
Edamerica
Meridian Community College (ex-ofﬁcio)
Bellarmine University (ex-ofﬁcio)
Clemson University (ex-ofﬁcio)
SunTrust Education Loans (ex-ofﬁcio)

Mark your Calendars and get ready: This is one conference you will not want to miss.
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program on April 17. KESPT account owners may now:
• Receive cash rebates for purchases at more than 500 online stores, including Apple,Target, Circuit City,
Best Buy,The Gap, and eToys, among many others.
• Apply for a KESPT/Futuretrust MasterCard®, which can be used at millions of retail outlets to receive a
minimum 1% cash rebate on all card purchases.
When rebates total $25, the money will be automatically swept into an investment in the KESPT account.
Survey shows Kentucky doing good job with student aid
Kentucky received good marks in an annual survey of state-sponsored student ﬁnancial aid programs.
The survey, conducted each year by the National Association of State Student Grant and Aid Programs
(NASSGAP), covered the 2004–2005 academic year.
NASSGAP looked at need-based grants, merit-based KEES, and other state aid administered by KHEAA.
Kentucky ranked:
• Second, behind only Georgia, in the number of awards per full-time equivalent (FTE) enrollment
• Fourth in estimated undergraduate grant dollars per undergraduate FTE, behind South Carolina, Georgia,
and New York.
• Sixth in total grant dollars per population.
• Sixth in total grant dollars per population aged 18–24.
• Eighth in total state grant expenditures as a percentage of higher education operating expenses.
• Eleventh in need-based undergraduate grants per undergraduate FTE.
The entire report is available at www.nassgap.org.
Electronic award notice and payment planner
KHEAA and The Student Loan People contracted with Overture Technology to produce an electronic
award notice and payment planner for use by schools.These services are being provided to schools at no
cost and are available for the 2006-2007 award year.
GoHigherKY
To promote creation of new GoHigherKY.org (GHK) accounts, monthly drawings are being held to give
away an iPod shufﬂe to a student who set up a new account during the previous month. Over 30,000 new
accounts have been created on GHK since it went live in June 2004.
The Kentucky Department of Education (KDE) has issued a contract and work has begun on the
Individual Learning Plan (ILP) component of GHK. KDE anticipates an August 2006 go-live date.All students
in Kentucky will be required to set up a GHK account in middle school beginning next year.
Xap Corporation, which designed and operates GHK, is working with a third party to set up the
electronic transcript process with school districts and STI, a company that manages Kentucky’s K-12 school
data software, to develop a process to load and transmit data to colleges. Staff hopes to have some pilot
schools using the process by this fall.
Staff is scheduling a third series of hands-on training workshops in computer labs across Kentucky to
teach middle and high school counselors and GEAR UP and TRIO personnel about GoHigher modules.
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eProducts
Convenience. Availability. Access.

Student Loan Funding is an innovative
solution provider offering a suite of
online products that streamline the Buchholz
financial aid process:

Maidlow

Dolan

• Your Electronic AwardSM provides
interactive online award letters that allow
families to complete the award process
in a single online session.
• Ask an eCounselor provides a link on
your web page that filters questions by
topic and forwards to the appropriate
financial aid counselor.
• Your eNewsletter allows you to tailor
messages to actively update students
and parents.
• Online Lender List displays your preferred
lenders electronically, allowing students
and parents to choose the lender that
meets their needs.

Brought to you by

800-293-6691

www.studentloanfunding.com

KASFAA
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December 2007
Greetings KASFAA Members!
April

11-13, 2007
The KASFAA Captain and Crew would like to invite you to attend
Bowling Green
the 2007 Spring Conference, KASFAA Karnivale: A Celebration of
Financial Aid. The festival will be held April 11-13, 2007, in Bowling
Green, at The Holiday Inn, University Plaza.The program committee
has worked diligently to provide an informative and entertaining
conference that will appeal to all KASFAA members.
In addition to four sets of innovative concurrent sessions, the conference boasts three general sessions
that will be beneﬁcial to the entire organization.Topics such as;“college access”,“the do’s and don’ts of
interacting with staff, co-workers and students as well as staff retention” and “national student loan issues
and concerns” will be covered in general sessions. Concurrent sessions ranging from Consolidation,
Citizenship, Professional Judgment and Graduate PLUS loans will be available throughout the week.
For more information on the learning opportunities available throughout the Karnivale please see the
enclosed tentative agenda.
New KASFAA Members are encouraged to join the Executive Board for lunch at 12:30 on Wednesday,
April 11. Prior to the luncheon there will be a new member event offering an opportunity to meet and
mingle with colleagues. More information regarding this event will be forth coming from Morgan Kells.
Watch your in boxes…
A conference is not complete without the opportunity for fellowship. Following the 4:00 pm
concurrent sessions on Wednesday, KASFAA’s own Captain, Runan Pendergrast will host a Masquerade
Ball in Ballroom B, of the Holiday Inn Convention Center. Everyone is invited and encouraged to wear
your favorite “Mardi Gras” costume. (Suggestions and costume examples will be forth coming) Food, Fun,
King Cake and Dancing will be had by all!!!! Thursday night’s Banquet will be just as exciting, so plan on
joining the program committee for two nights of fun and festivities.
If you’ve always wanted to attend Mardi Gras and have never had the opportunity, now’s your
chance!!! Join Us for Mardi Gras done KASFAA style. Don’t wait any longer: call today to make your
reservation. Hotel reservations must be made by March 12, 2007. Contact the Holiday Inn University Plaza
at 270.745.088 or 800.HOLIDAY .The conference group rate is $97 per night plus tax for single or double
occupancy. Be sure to mention our group name KASFAA to get the discounted room rate.
Spring conference registration is available online at www.kasfaa.com. Please check the website for
conference information as the Karnivale nears.
We look forward to celebrating Financial Aid with our KASFAA friends and co-workers.

Sincerely,
Runan Pendergrast
KASFAA President
Wendi Dailey and Robin Buchholz
Spring Program Co-Chairs
KASFAA

24

Spring 2007

TENTATIVE SCHEDULE

TUESDAY, April 10, 2007
2 – 5 p.m.
Executive Board Meeting
7 p.m– ????
Dinner/Packet Stufﬁng
WEDNESDAY, April 11, 2007
8 – 9 a.m.
Program Committee / Executive Board Breakfast
8 a.m.– Noon
Exhibit Setup
*Agenda is
10 – Noon
New Member Workshop
Subject to change*
12:30 – 1:30 p.m.
Executive Board / New Member Luncheon
Noon – 5 p.m.
Registration
*All activities
Noon – 2 p.m.
Exhibits Open
are on
Noon – 2 p.m.
Communication Center
2 – 3:30 p.m.
Opening Session- Vince Pappale
3:30 – 4 p.m.
Break
*
3:30 – 5 p.m.
Exhibits Open
3:30 – 5 p.m.
Communication Center
4 – 5 p.m.
Concurrent Sessions
1. Consolidation and Private Loan Consolidation
2. Personal Development
3. Application Processing-ISIRs and Comment
6 p.m.– ????
Presidents Dinner/Masquerade Ball
THURSDAY, April 12, 2007
8 – 10:30 a.m.
Late Registration
8 – 9 a.m.
Breakfast / Exhibits Open
9:15 – 10:15 a.m.
General Session - Sunshine Act and Other National Issues10:15 – 11:30 a.m.
Exhibits Open
10:15 – 11:30 a.m.
Communication Center
10:15 – 10:30 a.m.
Break
10:30 – 11:30 a.m
Concurrent Sessions
1. Career Path Discussion
2. VA
3. Citizenship Issues, Undocumented Parents
4. MERR/Teacher Scholarship
11:45 a.m – 1:15 p.m. Luncheon/ Business Meeting/SASFAA Update
1:30 – 2:30 p.m.
General HR Session
2:30 – 4 p.m.
Exhibits Open
2:30 – 4 p.m.
Communication Center
2:45 – 3:45 p.m.
Concurrent Sessions
1. Diversity Session
2. Grad PLUS
3. PJ and Veriﬁcation
4. Student Eligibility
3:45 – 4 p.m.
Break
4 – 5 p.m.
Concurrent Sessions
1. KY College Access Network/Early Awareness
2. HERA/Smart Act/ACG
3. Default Management Tools – School Panel
4. Managing a Multi-Generational Workforce
6 p.m.– ?????
Banquet & Entertainment – Monte Carlo Night
FRIDAY, April 13, 2007
8 – 9 a.m.
Breakfast
8:45 – 9:30 a.m.
KHEAA Update
9:45 – 10:30 a.m.
Federal Update
10:30 – 11 a.m.
Passing of the Gavel / Closing Session / Adjourn

CENTRAL
TIME

KASFAA

25

Spring 2007

AT SALLIE MAE EDUCATION TRUST, WE’RE DRIVEN.

We’re driven to be the most trusted lender by
FAAs, students and parents. We’re driven to offer a
better understanding of what our partners need to
succeed and what students deserve to go further in life.
Ultimately, what drives us is the same thing that drives
FAAs to help their students access a higher education.
WE’RE DRIVEN BY DREAMS.

Contact Mike Seiler at 615.310.0205 or mseiler @ sssc.com
mantra_flyer_v1.indd 1

KASFAA
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Training opportunities
NASFAA Training
Topic: Veriﬁcation
February 6, 2007
Time: 9:00-5:00
Western Kentucky University
2355 Nashville Road
#112 Carroll Knicely Center
Registration online
http://www.kasfaa.com/members_NASFAA_training.html.

Support Staff Workshop
Tuesday, March 20, 2006
Four Points Sheraton
Lexington, KY
9am-4pm

The agenda for the Support Staff Workshop will include
a session on Professional Development and Diversity issues.
We are pleased to announce that Tori Murden McClure
has agreed to speak at the workshop. She was the ﬁrst woman to row solo across an ocean, the ﬁrst woman
to ski to the South Pole, and the ﬁrst woman to climb Lewis Nunatuk in the Antarctic. She has also earned
two master’s degrees and a law degree.
A Louisville native, McClure made world headlines in 1999 when she set out to become the ﬁrst woman
to cross the Atlantic Ocean by rowboat alone. After 81 days of rowing and 2,962 nautical miles, she reached
her goal on December 3. An interviewer at the time described her as “a rare athlete who combines a
natural sense of humility with an unending desire for personal challenge.”
She is also an accomplished climber, having reached the summit of Antarctica’s Lewis Nunatuk,Alaska’s
Mount Silverthrone, and Mount Kenya in Africa. Additionally, she has completed numerous ice climbing and
kayaking expeditions.

KASFAA

27

Spring 2007

KASFAA

28

Spring 2007

KASFAA

29

Spring 2007

2 0 0 6 – 2 0 0 7 K A S FA A E x e c u t i v e B o a r d
President
Runan Pendergrast, Bluegrass
Community & Technical College
President Elect
Bryan Erslan, Berea College
Past President
Shelley Park, Eastern Kentucky University

Vice President of Training
Rick Wilson, Bowling Green Technical College
Secretary
Karyn Yates, Eastern Kentucky University
Treasurer
Jennifer Cosens, KHEAA

Board of Directors
Public Four Year
Pat Arauz, University of Louisville
Lender Representative
Rosemary Tutt, National Education
Agency Representative
Jennifer Long Eastman, KHEAA

Proprietary Representative
Laura Jones, Sullivan University
Private Representative
Katie Conrad, Midway College
Two–Year Public
Kathy Hodges, Elizabethtown Community
& Technical College

Committee Chairs
Fall Program Chair
Bryan Erslan, Berea College
Spring Program Chair
Wendi Dailey, Student Loan Funding
Robin Buckholz, KHEAA
Archivist/Historian
Laura Keown, Centre College
Articles and Bylaws
Karyn Yates, Eastern Kentucky University
Awards
Heather Boutell, Bellarmine University
Budget/Finance
Terri Parchment, edamerica
College Goal Sunday
Betty Parke, Eastern Kentucky University
Lisa Schrenger, Jefferson Community and
Technical College
Diversity Concerns
Toya Flanagan, Jefferson Community and
Technical College
Legislative Issues
Dave Cecil,Transylvania University
Long Range Planning
Anthony Bowles, AmSouth Bank
KASFAA

Newsletter
April Kendrick, Nelnet
Public Relations/Financial Aid Awareness
Aaron Gabehart, Campbellsville University
High School Counselor Training
Rhonda Bryant, University of
Kentucky
Lissa Caldwell, KHEAA and The Student Loan
People
Nominations
Shelley Park, Eastern Kentucky University
NASFAA Training
Cindy Burnette, Western Kentucky University
Support Staff Workshop
Gina Kuzuoka, Spalding
Membership/Partnership Program
Morgan Kells, Southwestern
Vendor/Sponsor
Chester Priest, KHEAA
Website Technology
Jason Tretter,The Student Loan People
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“USA Funds uses technology
to develop solutions that
work for us.”
USA Funds®’ commitment to technology helps to keep
our office running smoothly. USA Funds Connection®
is our place to go for quick access to key financialaid information. My staff can find internal messages
and updates, links to regulatory changes, and
information about training opportunities through
USA Funds University. It’s a one-stop shop for many
kinds of information.
We also use the broad capabilities of OpenNet®.
Capella University is an exclusively online university, so
we naturally provide online financial-aid services to
our more than 15,000 learners. Through OpenNet
our learners use tools such as the online Master
Promissory Note and electronic signatures. USA Funds
worked with us to customize the financial-aidapplication experience, including direct online access
to lenders. This is a valuable service for our learners,
most of whom are working adults with busy lives.

To learn more about USA Funds Connection or OpenNet,
call Lisa Stephens toll-free (866) 497-USAF, Ext. 8778,
or visit www.usafunds.org.

Tim Lehmann
Director of Financial Aid
Capella University
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April Kendrick
KASFAA Newsletter Editor
1805 Woodﬁeld Rd
Louisville, KY 40220

Your role changes every
minute. But our commitment
to you is constant.
We understand that you’re constantly pulled in many different
directions. So SunTrust Bank brings you resources you can always
rely on to make your job easier. Like customized loan processes
to meet the needs of your ﬁnancial aid ofﬁce. And as for your
students, we’re working hard for them, too, with a broad range
of loan options with money-saving beneﬁts. Call 800.552.3006
or visit suntrusteducation.com to ﬁnd out how our 35 years of
experience can help you. And your students.

Seeing beyond money
SunTrust Bank, Member FDIC. ©2006, SunTrust Banks, Inc. SunTrust and “Seeing beyond money” are service marks of SunTrust Banks, Inc.
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