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Upcoming
Events
KASFAA Spring
Conference
Lexington
Clarion
April 15th-17th
SASFAA New Aid
Officers Workshop
Thomas More College,
Crestview Hills, KY
June 14-19, 2015
NASFAA National
Conference
New Orleans, LA
July 19-22, 2015

A MESSAGE FROM OUR PRESIDENT
Greetings, KASFAA friends and colleagues! I hope everyone’s
spring semester got off to a great start and that we have seen the
last of the snow and ice in our area for this season! I’m looking
forward to warmer days ahead.  
Many KASFAA members have been busy these past few
months hosting or assisting with several events around the
state. The High School Counselor Workshops were held at 9
locations in Kentucky from October 28 through November 20
with over 325 attendees.  NASFAA Training was held in Frankfort
Kristie Hughes
on November 21 with 28 attendees and College Goal Kentucky
events were hosted at more than 30 sites throughout Kentucky
from December 2014 through the month of March. The KET Call-In Show took place on
January 26 and the Support Staff Workshop was held February 27 in Frankfort, with a
record number in attendance. It takes a lot of hard work and effort from so many volunteers
working together to pull off these events each year. I can’t say “thank you” enough to the
wonderful Committee Chairs and the many great volunteers around the state for making
these events a success!  
I want to congratulate Chris Mapes on a spectacular job as SASFAA Program Chair
and for coordinating a great SASFAA Conference in Memphis, Tennessee, February 2225, 2015.  Way to go Chris! Congratulations also go out to Heather Boutell for receiving
the SASFAA Distinguished Service Award and to Sandy Neel for receiving the NASFAA
Leadership Award.
I hope you are making plans to jump in the saddle at the Spring Conference “Setting
the Pace” April 15-17 at the Clarion Hotel in Lexington. Program co-chairs Chester Priest
and Michael Birchett are heading up the effort to provide a fantastic conference. We are
excited to welcome several special guests, including keynote speaker Megan McCormick;
our favorite FSA Friend Dave Bartnicki; SASFAA Past President Zita Barree and Mississippi’s
State Association President, Carrie Cooper.  We will also welcome back our own PastPresident, Katie Conrad, as a presenter and special guest. A New Member Workshop with
a full agenda, coordinated by Membership Chair Robin Buchholz and Vice President Judy
Bradley will also take place on Wednesday, prior to the opening session. Many thanks go
out to these two individuals, as well as program co-chairs Chester and Michael, and the
entire program committee for working tirelessly to plan a great spring conference.
We hope that you will join us as we go off to the races for great training, networking
— Continued on Page 2
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and a little down time with our
KASFAA friends! Be sure to visit
www.kasfaa.com to check out the
agenda for more details about the
great sessions and to register for the
conference.
I have truly enjoyed serving the
members of KASFAA throughout this
past year and I am looking forward to
an exciting few months ahead.
If you have any questions, ideas
or concerns, please feel free to
share with me. You can contact me
at kristie.hughes “at” wku.edu or at
270-745-5159.
I look forward to seeing each of
you very soon in Lexington!

We encourage letters to the editor, original articles,
photographs, announcements and reports. Items of interest are
gladly accepted.
Contact the editor for questions, rates and insertion dates. The
KASFAA Newsletter is published three times a year. Graphic and
web design provided by KHEAA/KHESLC.
Editor:
Jennifer Toth
KHEAA
100 Airport Rd.
Frankfort, KY 40602-0798
502.696.7392
jtoth “at” kheaa.com

— Kristie Hughes
KASFAA President

Why are you paying a maintenance
fee for default prevention?
If you pay a monthly service fee regardless of
the number of resolved delinquencies, there’s
no incentive to actually resolve delinquencies.
At Inceptia, we believe it is only fair to charge
you after we resolve delinquencies.

If you’re ready for a change, give us a call.

888.529.2028 | Inceptia.org |

@inceptia

A division of NSLP

KASFAA
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News

from around

Kentucky
Movers & Shakers
Bryan Erslan
was named
Director of
Student Financial
Assistance and
Scholarships at
Eastern Kentucky
University.  
Bryan is a 20Bryan Erslan
year veteran in
financial aid and replaces Shelley
Park, who was named Executive
Director of Retention and
Graduation.
Welcome back to KASFAA,
Bryan!  

Junior members
Morehead State
University has
named Denise M.
Trusty Financial
Aid Director. She
succeeds longtime director
Donna King, who
retired in 2014.  
Denise Trusy
Trusty has
more than 21 years of experience
at Big Sandy Community and
Technical College, where she
became director in 2004.  Trusty
earned her bachelor’s degree
from Sullivan University and a
master’s degree from Morehead
State University.  She is currently
pursuing her Education Specialist
(Ed. S.) degree from MSU.

Congratulations
to Judy Bradley
of University
of Pikeville and
her husband
Barry--they are
grandparents for
the first time!  
Judy’s daughter
Kinsley Grace
Stephanie and her
husband Cole welcomed Kinslee
Grace on December 20, 2014.  
They are so excited and
blessed with their little bundle of
joy!

KASFAA announces election results
 Two-Year School Rep:
Daniel Patterson,
Somerset Community College
 Proprietary School Rep:
Barbara Harnish,
Medtech College

The results of the 2015 election were announced
at the SASFAA Annual Conference in Memphis, Tenn.  
The following candidates were elected to the
2015-2016 KASFAA Board.
 President Elect:
Angie Black,
University of Louisville
 Vice-President:
Micheal Birchett, Bluegrass Community and
Technical College
 Treasurer: Mayme Clayton, Transylvania
University

KASFAA

We had a great slate of candidates this year.  
Thank you to all who ran for office – your willingness
to step up and devote your time and energy to
KASFAA is what keeps us strong and going in the
right direction!
Thanks also to the Nominations Committee
members (Chair Runan Pendegrast, Derek Ball,
Cedric Trigg, Theresa Hulsey, and Dave Bowman).
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Tax season tips for your students
By Dave Bowman. Regional Director
Great Lakes Educational Loan Services, Inc.
For some students, April 15 seems like just another
day. For others, the thought of filing their income taxes
can be as intimidating as a final exam. Fortunately,
there are some helpful answers you can share with your
students to make tax season less stressful, keep them in
good standing with the IRS, and maybe even help them
earn a refund in the process.

a tax return doesn’t mean they shouldn’t. If money
was withheld from their paychecks, they should file.
It’s possible they’ll get back most or all of what was
withheld.
What counts as income?
The following forms of income count for students
filling out a tax return.
• Any interest from financial institutions
• Income reported by employers on W2 forms
• Business income earned through freelance or
entrepreneurial work (e.g., selling t-shirts, designing
a website for a fee, etc.)
• Some education grants, especially those used for
other purposes, such as room and board
• Income from work study programs

Do students need to file a tax return?
Whether or not students need to file a tax return
depends on their gross income, filing status, and age. If
they’re single, under 65, and claiming themselves as an
exemption for the 2014 tax filing year, they must file if
their gross income was at least $10,150. If they can be
claimed as a dependent on someone else’s tax return,
single, under 65, and not blind, they must file if they
meet one of the following criteria:
• Their unearned income was more than $1,000.
• Their earned income was more than $6,200.
• Their gross income was more than the larger of
$1,000 or their earned income (up to $5,850) + $350.
And, just because a student isn’t required to complete

What forms should students use to file their taxes?
W2: A W2 is the United States federal tax form issued
by employers that states how much an employee was
— Continued on next page

Get your students
in the money!
When grants, scholarships and federal loans
aren’t enough, you can bet your students
will save money with a Kentucky Advantage
Education Loan.
The Kentucky Advantage Education Loan for
students or parents is Kentucky’s only statebased loan. The interest rates are FIXED
for the life of the loan, starting at 4.95%
and never higher than 7.59%, which means
you can save your students hundreds over
competitors’ rates.

Follow us on

Visit advantageeducationloan.com
or call 888.678.4625 for more information.
KASFAA
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TAX TIPS
Continued from Page 4

paid and the amount of taxes
withheld from their paychecks in
the previous year. The amount
of taxes withheld is based on the
withholding status determined
by the W-4 form that’s filled out
when an employee begins a new
job. An employee’s withholding
status takes into account marital
status, dependents, and whether
or not the employee wishes to
have more than the standard
amount withheld from each
paycheck.
1098-E: The 1098-E is a form
filed with the IRS that details
the amount of interest paid on
qualified student loans during the
previous year. Students may be
able to deduct all or part of the
interest paid on qualified student loans, which could
reduce the amount they pay in income tax.
1040: The 1040 form is the standard IRS form
individuals use to file their annual income tax returns.
Taxpayers use this form to disclose their financial
income status for the previous year in order to
determine whether additional taxes are owed, or
whether the taxpayer is due for a tax refund.
1040EZ: The 1040EZ form is an alternative to the 1040
income tax form and offers a faster, easier way to file
taxes. It’s most often used by taxpayers with simple
tax situations.

without charge. This option is great for students who
want to file their own taxes quickly and cheaply.
VITA: For students who want to tackle their income
tax returns on their own, there are still some safety
nets available to them. Many schools work with
Volunteer Income Tax Assistance (VITA), a national
organization that offers free tax assistance for simple
tax questions and has many branches available on
college campuses. If your students have questions
about their tax returns, find out if VITA is available
near you.
More Information

How should students file their tax return?
Students have a variety of options available to them
when filing their tax return.
In Person: In addition to local accounting firms,
there are numerous tax preparation companies that
advertise during tax season. For a small fee, students
have the opportunity to work with a tax professional
who will complete their income tax returns and walk
through the process with them. This may be beneficial
for first-time filers, or students with complicated
financial situations.
Online: Many tax preparation companies also offer
their services online. Some of these companies even
allow for simple forms, such as the 1040EZ, to be filed
KASFAA

For additional information, including a helpful table
that describes available 2014 education tax credits such
as the American Opportunity Credit and the Lifetime
Learning Credit, refer to Publication 17, Your Federal
Income Tax available from http://www.irs.gov.
— Dave Bowman is a Regional Director with Great Lakes,
serving schools in Kentucky, Tennessee and Southern
Ohio. You can reach Dave at (888) 685-1604, or by
email at dbowman”at”glhec.org.
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A message from your SASFAA President
Dear Members & Friends:

for an individual membership.
The benefits include great
Our year began July 1,
networking opportunities, great
2014.  Our theme for the year:  
training opportunities, and the
“Uncovering our Purpose, Power
opportunity to make long lasting
& Passion.  
relationships within the financial
With this theme we
aid community.
continue to focus on providing
The 2015 Annual Conference
communication and training
was held February 22-25 in
opportunities as well as legislative Memphis, Tennessee at the
advocacy to you, our members, to Peabody Hotel.  Chris Mapes
ensure we are able to continue to from Campbellsville University
provide assistance to the students graciously served as conference
and families we serve daily.
chair and worked endless hours
I am happy to report that
to provide the best conference
SASFAA is strong and doing well.
experience possible
SASFAA finances are in great
condition and the credit goes to
Communications and Outreach:
prior year Boards who saw us
Our conference theme,
through the financially challenging Uncovering Your Purpose, Power,
times as well as the continued
and Passion, was certainly
efforts of this year’s current
exemplified during the week in
Board.  
Memphis, TN.  It was refreshing
Our next big training event
to hear from many attendees who
will be held June 14-19 Thomas
said they enjoyed the Opening
Session and that it set the mood
More College in Crestview Hills,
for the entire conference.
KY. Registration fee is $675.  
This is an intense professional
John Croyle, our guest speaker
development activity designed to and founder of the Big Oak
provide a working knowledge of
Ranch, shared a great message
the federal financial aid programs, with us on Sunday.  As we meet
as well as an understanding of the with students and families, we
laws and regulations that govern
can possibly take more time,
these programs.  The workshop
pull up a chair, and really listen
is intended for new financial aid
to their stories.  The work that
administrators with less than
John and others do at the Ranch
three years of experience in the
is something to which we as
field of financial aid, and the
financial aid administrators can
friendships that develop during
relate. We speak with students,
the week will last a lifetime.  
often daily, who may have issues
I encourage each of you to
at home—abuse, hopelessness,
give strong consideration to
neglect, or other trials great
joining SASFAA this year.  If you
and small—that they bring with
are already a valued member,
them to our offices and to our
please renew your membership.    institutions.  We become more
The membership fee is only $35
than just staff that provides
KASFAA
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financial assistance.  We become
listeners. We remain calm—
although, at times, that calmness
may be difficult!  We offer
guidance, and if we are unable
to assist, we then direct them to
others who can.  We provide the
family that student may never
have had.  Too, we may be simply
the friend the student needs-the person who can show that
student, “I care about you. I will
help you.”
Thank you, KASFAA, for the
outpouring of generosity to the
Big Oak Ranch our fund raiser at
the conference.  We raised over
$2,600 to help Mr. Croyle and
his family and staff to be able to
continue doing their excellent
work one child at a time. These
funds will multiply in ways we may
never see.  May we all continue
to share our purpose, power, and
passion in our daily work!
The following two individuals
received SASFAA’s highest honor
which is the Distinguished Service
Award:
n Heather Boutell, Director
of Financial Aid, Bellarmine
University in Kentucky
n Jeff Dennis, Director of
Financial Aid, Greenville Technical
College in South Carolina
Recipients of this award
must have made outstanding,
significant and meritorious
contributions to the advancement
of student financial aid or the
profession. I think you will agree
with me that our two recipients
— Continued on next page
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for 2015 definitely have done so and are most
deserving of this award!
At Monday’s luncheon, although this was
announced at the 2014 NASFAA Conference in
Nashville, TN, Eileen O’Leary, current NASFAA chair,
personally presented Sandy Neel, Executive Director
of Financial Aid from University of Louisville, with
her plaque for the 2014 NASFAA Regional Leadership
Award.
Recipients of this award must exhibit high
integrity and character, must have shown
creative leadership, and should have inspired
and encouraged others to actively participate in
professional development. I think you will agree with
me that Sandy is most deserving of this award.
I am happy to announce SASFAA will be doing
Hill visits in Washington DC  May 12th.  Sharon
Oliver, along with her committee members worked
to ensure that our voices are continuing to be heard
in Washington as we advocate for students and their
families to ensure that financial aid remains available
to assist in their college career.
I will miss being with each of you during your
Spring conference, however I am delighted that Zita
Barree will be attending and will provide the SASFAA
update.  In looking at your theme for the conference:  
“Setting the Pace” I encourage each of you to
continue “setting your pace” so that you do not get
burned out, and that each of you can continue to
serve our students so that they may run the race,
and feel very proud to stand in the winner’s circle.  
So set your pace, enjoy the race and in doing so, you
can continue to uncover your purpose, power, and
passion.
Regards,
Nathan Basford, Your SASFAA President

SPRING CONFERENCE CHARITY

Donate to DSACK!

The Spring 2015 conference charity is the
Down Syndrome Association of Central
Kentucky (DSACK)!
DSACK is a dynamic organization that
celebrates and supports people with Down
syndrome and their families, and educates
individuals, families and others throughout
Central and Eastern Kentucky.  DSACK
originated 1993, created by a small group of
parents who envisioned better opportunities
for their children with Down syndrome. Today
that vision has expanded, and DSACK provides
many programs and services to area families,
schools and medical professionals.  You will
find more information at www.dsack.org.
As you prepare for the conference, don’t
forget to pack a new item or two for the silent
auction and raffles that will be held during the
conference—and don’t forget your cash to
participate in the auction and raffles!  

The recipient of the SASFAA New Member Scholarship will
be announced at the KASFAA Conference in Lexington!

KASFAA

7

SPRING 2015

Spring 2015 Update
KHEAA implements FAFSA Completion Initiative
KHEAA has implemented the FAFSA Completion Initiative, which allows the agency to share basic FAFSA
data with Kentucky high schools, TRIO counselors and GEAR UP providers.
The data shared includes:
• Student name.
• FAFSA completion date.
• Application status as complete or incomplete.
Data sharing began in January with FAFSAs filed for the 2015-2016 academic year.
Seventy-one high schools, nine TRIO programs and GEAR UP Berea have volunteered to participate in the
initiative, which was established by the U.S. Department of Education.

State grants awarded for 2015-16 academic year
KHEAA awarded state grant funds for the 2015-2016 academic year on March 26. Funding for both the
College Access Program (CAP) Grant and the Kentucky Tuition Grant (KTG) programs has been exhausted.
However, funds were awarded to later dates than originally forecast because significantly fewer students filed
FAFSAs for the upcoming year.
The last transaction date for CAP awards was March 9; the last for KTG awards March 16.

for reducing college
debt through smarter
decisions.
Education Loan Center
PNC believes that in order for students to manage their ﬁnances and build a strong future, they
must have access to the right tools at the right time. Thats why we’re proud to offer a comprehensive
planning portal to help families understand of the cost of college, aid and funding options, and ways
to reduce overall college debt through wise money management. At repayment, we provide our
borrowers with a free resource to create a personalized payment solution to ﬁt their needs.
Access all this and our new mobile friendly loan payment calculator
at pnconcampus.com and pnc.ﬁnancialliteracy101.org
© 2015 The PNC Financial Services Group, Inc. All rights reserved. PNC Bank, National Association. Member FDIC
KASFAA
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KASFAA leaders attend legislative expo in D.C.
By Laura Keown
Laura Keown, President-elect from Centre
College and Mayme Clayton, Treasurer-elect
from Transylvania University, attended the
NASFAA Leadership Conference and Legislative
Expo held in Washington DC, March 1-3, 2015.  
They joined financial aid professionals from
across the country for this event, where they
participated in the “Association Management”
track as part of their preparation for their
upcoming roles with KASFAA.
The Leadership Conference included timely
and valuable sessions and there were many
opportunities for networking and exchange of
ideas with others in state association leadership
roles.  
Most sessions were led by aid professionals Mayme Clayton, left, Bryan Erslan, Laura Keown
with years of experience in association
learning in Washington DC
leadership, or by NASFAA staff, including
NASFAA President Justin Draeger.  KASFAA’s
own Bryan Erslan (EKU), as a member of the NASFAA Training Committee, helped lead the “New and
Aspiring Aid Directors” track.
The second full day of the Conference concluded with an afternoon of intensive and informative
Legislative Symposium sessions, with experts providing insights into Americans’ perceptions of higher
education, the President’s proposal for two years’ free community college and the federal funding
landscape.
Participants fanned out over Capitol Hill the final morning of the conference, advocating with legislators
and their staffs for higher education funding.  
Laura and Mayme, along with two aid professionals from South Carolina, met with Robyn Hiestand,
Senior Education and Appropriations Analyst for the Senate Budget Committee, in the marble-lined Dirksen
Senate Building.  Ms. Hiestand spent about thirty minutes asking questions, taking notes and listening to
advocacy on a variety of issues including FAFSA Simplification, prior-prior year, Ability to Benefit, Federal
PLUS loan credit decisions, fiscal support for Campus Based programs including Perkins and the usefulness
of communicating with lawmakers about issues of concern.
Laura and Mayme agree that the conference was educational, the networking opportunities were
invaluable and the Hill visit was an honor.  Both are extremely grateful to KASFAA for the opportunity to
participate.

KASFAA
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Grace Periods: Three Tips for Student Borrowers
By Jessie Barth,
Inceptia Marketing Expert
The term “Grace Period” may
sound soothing to those who are
unfamiliar with the concept. Yet
for recent grads, students that
have dropped to less than halftime enrollment, or those that
have left school altogether, these
words likely evoke urgent visions
of a ticking clock, looming on the
horizon. By arming your students
with basic knowledge regarding
grace periods and student loan
debt, you can empower them to
work towards a successful (and
manageable) repayment plan.
Some quick tips to share with
your student borrowers:
Know your Loans
First, students need to familiarize
themselves on which types of
loans they have, so they may
determine when their first
payment must be sent. We’ve all
heard tales of students missing
their first payment simply
because they aren’t organized,
and this mishap is so avoidable!
Let your students in on the basics:
for federal Stafford loans, the
grace period will end six months
after graduation or dropping
below half-time. For federal
Perkins loans, students have nine
months to begin repayment. For
federal PLUS loans, we advise
students to do a bit of detective
work and contact their lender, as
the details will depend on a few
factors. Grace periods for private
student loans may also vary, so
recommend they consult their
paperwork or contact their lender
to find out more.
An important note to impart
KASFAA

to students: some loans may not
even have a grace period (!), and
most loans do accrue interest
during their grace period. Above
all, be sure to encourage students
to begin repayment right away
once they step foot off campus –
if possible.
Know your Limits
Chat with your students about
thinking ahead. If they haven’t
considered their budget once
they’re out of school, it’s time
to sit down for a reality check.
You can help them calculate their
estimated monthly student loan
payments with tools like the
Federal Student Aid Repayment
Estimator (found here). As
you both shuffle through their
paperwork, have them consider a
few pointed questions:
• How much can I set aside
every month for repayment?
• Can I pay more than the
estimated amount?
• What happens if I’m
struggling to meet my repayment
obligations?
It’s important for students
to plan ahead, and consider all
options so they don’t run into any
surprises. This conversation may
be a helpful eye-opener to many
student borrowers that simply
haven’t thought this far ahead
in terms of their student loan
repayment.
Know your Lender(s)
Do they know who their lenders
are, and how to contact them?
Whether it’s a simple question,
or times get tough, it’s vital for
10

students to know how to reach
out to their lender. With a simple
phone call they may be able
work with their loan servicer on a
myriad of issues. Lenders can also
help them to adjust repayment
schedules or offer specific
repayment plans so it better
adheres to their post-college
lifestyle (or income level).
At some point many borrowers
may also need to talk about
forbearance or deferment, and
it makes sense to have these
conversations on a timely basis –
before they’re in crisis mode or
have gone into delinquency. Don’t
forget to guide students towards
easily accessible resources like
NSLDS to help them locate their
federal student loan details.
To students, the details can
seem complex, but Financial Aid
advisors are the soothing balm for
the stressed collegiate – you are
the teams of people dedicated to
helping them build a foundation
for a financially secure future. Be
sure you harness the bit of time
you have during your meetings
with students to discuss grace
periods, encourage them to study
up, and let them ask questions to
get organized for the task ahead.
Nothing seems as daunting when
you’re well prepared.
ABOUT INCEPTIA
Inceptia is a division of National
Student Loan Program (NSLP)
www.Inceptia.org
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Support staff learns tips, tricks in workshop
Submitted by Bob Fultz,
Associate Director of Student Financial Planning
Georgetown College
The KASFAA Support Staff Workshop
was held on February 27, 2015, at the
KHEAA building in Frankfort.  The goal
of the workshop was to provide valuable
information concerning daily activities
that occur in financial aid offices across
the state.  The workshop delivered topics
that were relevant and timely and was a
success, with nearly 60 in attendance.  
Laura Keown, President-elect from
Centre College, provided the SASFAA
update, having just returned from
the SASFAA Conference in Memphis,
Tennessee.  The update included the
various changes impacting Title IV funding.
Runan Pendegrast talks academic progress.
Becky Gilpatrick, Student Aid Director
from KHEAA, followed with the topic of
Kentucky State Aid Programs.  Gilpatrick
explained the process in which state grants are funded, and how awards are made.  This topic was wellreceived, informing the audience not only about the various grants, but also an overview of the KHEAA
website and MyKHEAA.  
Gina Kuzuoka and Dominic Shillizzi from Spalding University discussed topics on verification.  The indepth presentation provided the audience with excellent information on the different types of verification
and documentation that is required. The presentation included examples of the verification types (V1-V6)
and how to resolve situations with conflicting information.
Runan Pendergrast of
Bluegrass Community &
Technical College gave an
informative and hands-on
approach to Satisfactory
Academic Progress (SAP).  
Pendergrast provided
examples that led to audience
discussion about scenarios
that would and would not be
eligible for students to appeal
and develop an academic plan.  

Becky Gilpatrick describes student aid.
KASFAA
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3 Key Components of a SAP Policy
Paul Burke
Vice President, Financial Aid TV
Knowing that federal regulations require that each school review each student’s Satisfactory Academic
Progress (SAP) in order to continue to receive federal student aid, it’s essential to ensure that your school’s
policy meets their standards.  Every school’s SAP policy must include these three key components:
1.
2.
3.

A qualitative measurement component, such as a grade point average (GPA)
A maximum timeframe of program completion
A quantitative measurement component, referred to as the student’s pace rate

Each component measures success in reaching students’ goals of program completion.  The qualitative may
be the same for all students (i.e., at least 2.0 GPA) or may be different by grade level or program (i.e., at
least a 1.75 GPA for first and second year students, and 2.25 GPA for third and fourth year students).   
The maximum timeframe of program completion works hand in hand with the pace rate, a quantitative
component.  For undergraduate and clock-hour programs, students must complete their academic
programs within 150% of the published program length.  For graduate programs, schools must establish a
maximum timeframe.  
To measure the maximum timeframe, schools use the maximum timeframe to assess the cumulative
number of credits/hours/units earned by the cumulative number of credits/hours/units attempted.  Similar
to the qualitative component, some schools publish a fixed pace rate as a percentage for all students (i.e.,
67%) whereas others may differentiate by year in school or degree (i.e., 65% for first and second year
students and 70% for third year students and beyond).  
Since SAP compliance is consistently in the top ten audit and program review findings, check out your
school’s policy to ensure that you define these three standards.
— Reach Paul Burke at paul”at”financialaidtv.com
or by calling 720-306-1777

KASFAA
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LEGISLATIVE UPDATE
STATE UPDATE:
KHEAA proposed three
agency bills for the 2015
Kentucky General Assembly
Regular Session: HB 232 - An ACT
relating to the Craft Academy for
Excellence in Science, sponsored
by Representative Rocky Adkins
(Sandy Hook); HB 260 - An
ACT relating to postsecondary
student financial assistance,
sponsored by Representative
James Kay (Versailles); and HB
303 - and ACT relating to higher
education funding, sponsored by
Representative Tanya Pullin (South
Shore).
HB 232 is a housekeeping
bill for the new Craft Academy
for Excellence in Science and
Mathematics at Morehead
University. Like the Gatton
Academy at WKU, Craft is a dualcredit residential high school
for academically exceptional
Kentucky students. The Academy
is scheduled to open in August
2015, and this bill codified
their students’ ability to earn
Kentucky Educational Excellence
Scholarship (KEES) awards and for
the Academy to issue high school
diplomas.
HB 260 modified existing
language to expand funding
opportunities for KHEAA. Many
private charitable foundations and
grant opportunities that align with
KHEAA’s college access outreach
and financial literacy programs
will only donate to IRS designated
501 (c)(3) entities. By amending
existing statutes, KHEAA will be
allowed to pursue more funding
opportunities for mission-driven
services and activities, as well as
funding for grants, scholarships,
KASFAA

and even student loan forgiveness
programs.   
HB 303 was a proposal
to allow a tax-exemption on
contributions made to the
Kentucky Education Savings
Plan Trust, the state sponsored
529 college savings plan. A tax
deduction will encourage more
families to save for college and
reduce reliance on student loan
borrowing and financial aid.
While this bill did not receive a
committee hearing this session,
KHEAA will be presenting on
the issue in the interim and will
resubmit the bill for a hearing in
the 2016 budget session.
One other financial aid related
bill passed, HB 268 - An ACT
relating to Kentucky Educational
Excellence Scholarships,
sponsored by Representative
Donohue (Fairdale). Fairdale
High School in Louisville is the
first high school in Kentucky to
adopt the Cambridge Advanced
International program, similar to
the International Baccalaureate
Program. This bill allows for
students who are eligible for the
federal Free and Reduced Priced
Lunch Program and who achieve
passing scores on the Cambridge
program to earn KEES bonus
awards.
Two bills that Dr. Carl Rollins,
executive director/CEO of KHEAA
and KHESLC, said would have
been very disruptive of the KEES
program did not pass.
SB 110 and HB 265 contained
identical language to allow high
school juniors and seniors to
use KEES awards for dual credit
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courses while still in high school.
The awards used in high school
would then be deducted from
students’ KEES awards when
attending college.
Rollins said that the problem
with this proposal is that some
students go out of state to college,
attend colleges not eligible for
KEES, or do not go to college at all.
KHEAA estimated that the
proposal would cost an additional
$12 million in the first year and
roughly $20 million each year
following. If the additional cost
is not funded by the General
Assembly, all KEES awards,
including those for students who
do not participate in dual credit
coursework, would have to be
reduced to accommodate the
proposed change.
Rollins said that dual credit
courses are important and that
KHEAA will work with the General
Assembly in the 2016 budget
session to designate a separate
funding source to assist with the
cost of providing this opportunity.
However, KEES and other existing
financial aid programs are not the
appropriate source of funding.
FEDERAL UPDATE:
The 114th United States
Congress has been very busy in
the first few months, with more
action on higher education and
student financial aid to come as
Congress looks to reauthorize
the Higher Education Act. So far,
one bill has passed the House,
HR 529 – To amend the Internal
Revenue Code of 1986 to improve
529 plans. This bill primarily
allows the purchase of computer
SPRING 2015

Earn NASFAA
trainer credentials

or peripheral equipment, computer software, or
Internet access to be an eligible expense. It also
allows students who withdraw from school to
reinvest their refund back into a 529 plan without
tax consequences. A Senate companion bill, S 335, is
expected to be heard in the Committee on Health,
Education, Labor and Pensions (HELP) and receive a
full Senate vote before the end of the calendar year.
Many more issues and legislative proposals will
continue to be discussed by the HELP and the House
Education and the Workforce committees, including
FAFSA simplification, student loan repayment
simplification, gainful employment regulations,
financial literacy, and much, much more.

By Judy Bradley
The KASFAA Board has recently approved the
purchase of the NASFAA Core Training materials that
will allow KASFAA members to become nationally
credentialed in financial aid.  The KASFAA Training
Committee is planning workshops that cover
financial aid training topics in which you can receive
NASFAA professional credentialing!  
We will be seeking those KASFAA folks who
are interested in becoming NASFAA credentialed
trainers to conduct the training in areas such as:  
•
Application Process (Beginner level)
•
Campus-Based Programs (Intermediate level)
•
Cost of Attendance (Beginner level)
•
Federal Direct Student Loan (Advanced level)
•
Federal Methodology (Beginner level)
•
Federal Pell Grant (Intermediate level)
•
Packaging and Notification of Awards 		
			
(Advanced level)
•
Professional Judgment (Advanced level)
•
Return of Title IV (Intermediate level)
•
Student Eligibility (Intermediate level)
•
TEACH Grant (Intermediate level)
•
Verification (Intermediate level)
KASFAA members who complete the workshop
on any of the training topics above will be given two
chances to successfully complete the free exam for
that topic to become NASFAA credentialed.
KASFAA members, this is a wonderful
opportunity to become credentialed in our complex
world we live in known as Financial Aid. Finally, it is
a way of becoming recognized for a career that is so
rewarding and multifaceted!
Stay tuned for more information on this
wonderful opportunity that will be offered to our
KASFAA membership!

— If you have any questions or concerns about state
or federal issues, feel free to contact Erin Klarer,
VP of Government Relations at eklarer”at”kheaa.
com or 502-696-7442.

NOW IS THE TIME
KASFAA has a place for you as a volunteer for
2015-16!
Volunteers are needed for KASFAA committees
for the 2015-16 year.  A wide variety of committees
means that there’s a committee role for you, no
matter your level of experience.  
We are especially excited to welcome KASFAA
members who have never volunteered before to
take that first step and volunteer for a committee.
Please go to this link to express your
interest in KASFAA committee participation:  

http://www.kasfaa.com/
about_committees.html.

KASFAA
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Thoughts from a Past National Chair:

The Financial Aid Whisperer

By Michael J. Bennett,
Associate Vice President of Financial Assistance Services,
St. Petersburg College

I am a dog lover and fan of the TV show Dog
Whisperer with Cesar Millan.
If you came to our home early Saturday morning
you would find my dog Jerry and me, watching our
favorite Dog Whisperer episodes.
One of our favorites is about a decorated K-9
explosive-sniffing Alcohol, Tobacco, and Firearms
(ATF) Labrador retriever named Gavin. In 2005,
following a 45-day stint in Iraq and two hurricanes
that threatened his home on the Florida coast, the
formerly fearless Gavin started exhibiting severe
symptoms of terror and began to shut down.
Because of his aversion to loud sounds, Gavin was
retired from his ATF duties and Cesar was called in
to help him to recover his old, heroic dog self and be
able to enjoy his retirement.
While watching it, I turned to my dog Jerry
and said “I know financial aid administrators that
this has happened to. Where one day, after years
of explaining financial aid regulations, answering
phones and handling irate students/parents, of
‘doing more with less,’ being blamed for enrollment
decline, or dreading a federal program review, they
suddenly could not talk in complete sentences.”
I continued. “The campus that my colleagues have
given everything to, suddenly felt different … no
longer a ‘safe’ place where their contribution was
valued, appreciated or rewarded,” I told him.
As we sat there together watching Cesar try to
help rehabilitate Gavin, I began to think of some of
the “financial aid whisperers” in my life. I have been
mentored by many and stand on many shoulders.
Those who made the time to share some comments
on presentations or introduce me to others at
conferences. Those who taught me how to write and
to always try to champion what’s best for students.
And those who encouraged me to lead, both on and
off campus. They were always a safety net when I
made mistakes; I tried to listen when they said “go
with the flow.” They were wonderful mentors in
the art of financial aid administration. They still call
just to check in. They understand the pressures of
financial aid and the importance of going into one’s
“interior workshop” regularly to be truly available to
KASFAA

students, staff and colleagues. Even those who are
retired and send me emails from their schooners in
the middle of the ocean that read, “You’re the only
one of my friends who is not retired, do you have an
exit strategy?”
To reinforce camaraderie, Cesar sometimes
introduces dogs to his “pack” to connect them and
help them remember who they are. And in this
episode, one could see the sheer joy Gavin felt when
his best friend was brought to him and licked his
face. They immediately jumped in the pool together
and began competing for a tennis ball.
For financial aid administrators, attending a
conference can be a haven for the “wounded,”
where we can connect in the intimacy of “shared
pain” and tend to one another. We may not lick
each other’s faces (although anything can happen
on Bourbon Street this year!) but we do like to
hug, laugh and have a drink together. Or if we can’t
attend a conference, we may simply connect to our
inner core by attending a graduation or student
event where you look around and think, “I AM
making a difference, and this IS important work. I
ROCK!!!”
I worry about the future of our profession. Our
young financial aid talents are quick to assess the
pressures, long hours, accountability, compensation
and life-balance challenges of a long career in
financial aid. Some of my staff feel the need to open
my door and yell in “If you think I’m working 34
years in financial aid, you’re crazy!” And I smile in
the knowledge that there are few jobs as vital to an
institution, that will develop you in so many areas, or
be as rewarding as financial aid!
After 70 days of rehabilitation with the Dog
Whisperer, a Labrador named Gavin became whole
again and a tearful Cesar said his goodbyes.
We live and work in very challenging and stressful
times, in a wonderful profession. We need to be
vigilant, to tend to ourselves, our staff, our students,
each other (and of course, our pets!). Look for the
opportunities to lend a hand, be a mentor and reignite the gifts of a colleague … be a financial aid
whisperer.
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KASFAA Board 2014-2015
Executive Board

Board of Directors
Four-Year Public School Representative
Michael Abboud, University of Louisville

President
Kristie Hughes, Western Kentucky University
Vice President of Training
Judy Bradley, University of Pikeville

Private School Representative
Dawn Graviss, Bellarmine University

President-Elect
Laura Keown, Centre College

Two-Year Public School Representative
Tracy Tollefson, Elizabethtown Community &
Technical College

Secretary
Kate Ware, Midway College
Treasurer
Lindsay Driskell, University of Louisville

Proprietary School Representative
Barbara Harnish, MedTech College

Past President
Runan Pendergrast, Bluegrass Community &
Technical College

Non-school Representative
David Bailey, KHEAA/KHESLC

Committees and Chairs
Awards
Rhonda Bryant, University of Kentucky
Archivist & Historian
Mayme Clayton, Transylvania University
Articles & Bylaws
Kate Ware, Midway College
Budget & Finance
Angie Black, University of Louisville
College Goal Kentucky
Kim Dolan, KHEAA/KHESLC
Jennifer Anderson, Spalding University
Diversity
Mark Messingschlager, Thomas More College
High School Counselor Training
Michelle Standridge, Spalding University
Will Bradley, Gateway Community & Technical
College
Legislative Issues
Erin Klarer, KHEAA/KHESLC
Long Range Planning
Jennifer Priest, Transylvania University
Membership
Robin Buchholz, KHEAA/KHESLC
Communication (Newsletter)
Jennifer Toth, KHEAA/KHESLC
KASFAA

Communication (Social Media)
Roxy Lewis, University of Louisville
Nominations
Runan Pendergrast, Bluegrass Community &
Technical College
Program, Fall
Chester Priest,  KHEAA/KHESLC
Blake Dyer, Georgetown College
Program, Spring
Chester Priest,  KHEAA/KHESLC
Michael Birchett, Bluegrass Community &
Technical College
Public Relations / FA Awareness
Brooke Gupton, Campbellsville University
Social Media
Roxy Lewis, University of Louisville
Training, NASFAA
Daniel Patterson, Somerset Community College
Training, Support Staff
Bob Fultz, Georgetown College
Vendor / Sponsor
Lois Tidwell, Western Kentucky University
Website / Technology
Jason Tretter, KHEAA/KHESLC
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