KASFAA Newsletter
Summer 2002

Volume 13 Number 8

A Quarterly newsletter published by the Kentucky Association of Student Financial Aid Administrators for
its members and friends

INSIDE THIS EDITION
Message from our Presidents. Pages 3 - 7
KHEAA Korner. Pages 8 - 12
NASFAA Workshop Series. Page 15
KHEAA/KHESLC Update. Pages 16 - 17
Letter from Distinguished Member. Page 18
News From Around Kentucky. Page 19
KASFAA Fun. Pages 20 - 21
Quiz Helps Financial Aid Administrators Test Students’ Financial Aid Know-How.
Pages 23 - 25
Financial Aid Peer Review Program Takes Off, Again. Page 26
KASFAA Counselor’s Workshop Schedule. Page 28
Families Turning to Financial Aid Administrators for ‘529’ Advice. Page 29
Community and Technical College Sectors Combining. Page 30
edamerica Dedicates New Building at Grand Opening Ceremonies. Page 31
Answering Questions about the Teacher Loan Forgiveness Program. Pages 32 - 33
Federal Student Loan Interest Rate Drops to New Low. Pages 34 - 35
Early Awareness Programs Help Students Reach College. Page 36
Fall Conference Schedule. Pages 37 - 38
KASFAA Executive Board. Page 39
1

A Time of Change

Message from our Out-Going
President

Michael D. Morgan

Editorial Note
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Rita Yackley
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edsouth, 615-441-2939
Mary Alice Wilkinson
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It is hard to believe this year is coming to a
close. I want to express by sincerest appreciation for the support
and words of encouragement that I have received from many of
you over the past two years. It has been a wonderful opportunity
to work with people whom I believe to be the most knowledgeable
and hardworking financial aid professionals in the nation. Together
we have been able to get back to the basics -- ensuring the longterm stability of the organization. We have focused on four areas:
Education, communication, initiation and collaboration.
1. Education: Evaluate the training opportunities provided
and supported by KASFAA for its members. Discuss and
establish training initiatives such as workshops and growth
opportunities for KASFAA members.
2. Communication: Use the mediums currently available to
communicate with the membership and beyond.
a) Increase the use of the list-serve.
b) Draft informative material to publish on the web
and newsletter.
c) Document the activities of each committee to
provide a template for future committees.
3. Initiation: Encourage new members and less active
members to take an active role in the organization. Offer
mentoring opportunities and open forums for discussion
that affect the decisions of the association. Recruit
members to serve on your committee.
4. Collaboration: Explore alliances between KASFAA and
organizations with similar missions, including professional
organizations and associations who have as part of their
mission “to serve the parents and students of the
commonwealth and encourage their pursuit of higher
education” (i.e. KEA, Trio Programs, KASCAC, etc….).
The members determine the success of the association. “KASFAA
is the Word”, the conference held April 17th through April 19th was
well attended. Runan Pendergrast, as Program Chair, and Chester
Priest, as Vender Support Chair, made this conference an event
that offered everything; humor, motivation, renewed friendship and
training. David Leedy urged us to be super heroes in the lives of
our students, Dr. Stan Frager reminded us that opportunities to
positively effect the lives of others occur everyday and Elinor Starr

Continued on page 4
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Continued from page 3
exemplified what it means to be a financial aid professional. “KASFAA is the Word” -- by promoting the association,
we are promoting opportunities for the students of Kentucky.
Kentucky had the honor to host the 2002 SASFAA Conference, “Keeping you on the Right Track.” Local
Arrangements, chaired by David Wuinee, kept Kentucky in the lead and SASFAA between the rails. SASFAA
President, Clark Aldridge and Conference Chair, Lisa Tumer along with numerous members of the region who
attended, recognized the hard work and planning that was involved in hosting this conference. Thank you
Local Arrangements.
I have just returned from the SASFAA Transition Meeting in St. Petersburg, Florida where I had the opportunity
to boast of the accomplishments of our state and meet many of the future leaders of the national association.
Kentucky will once again have strong representation on the SASFAA Executive Board next year: Nancy Melton,
State President, Sandra Neel, Newsletter Chair and Charles Vinson, Audit and Finance Chair. Heather Boutell
and Anthony Bowles provided excellent leadership and training as instructors for the SASFAA New Aid Officers
Workshop held at Furman University, June 16th through 21st.
Along with the regular business, Negotiated Rulemaking and Reauthorization was an important topic of the
transition meeting. A more detailed report will be available to you through the SASFAA website at www.sasfaa.org.
It is important that we as a state be very active and aware of this process. If you want to have an active role in
the process you may join the Reauthorization Task Force list serve created by NASFAA. You may send an
email to reauth@nasfaa.org expressing your interest.
Legislation that has a direct affect on SFA is, but not limited to:
- HR 5854 Citizen Service Act of 2002
- HR 4732 Student Loan Interest Dedication
- HR 4639 Eliminating Termination Date of Single Disbursement and 30 Day Delay Waiver
- HR 4637/s 2421 Trio Education Access Act of 2002
- HR 3975 Canceling Loans to allow School Systems to Attract Teachers (CLASS ACT)
- HR 786 Drug Conviction Appeal
- S/ 1792/ HR 3465 Call to Service Act of 2001
- HR 2219 Amending Hope Scholarship Tax Credit
Articles and more information can be found on these issues through AASCU, NASFAA and Student Aid News.
July 27 and 28th will be my final board meeting as President. The transition meeting will be held at Natural
Bridge State Park. I am excited in assisting the students of Kentucky under the leadership of Nancy Melton. If
you thought 2001-02 was a good year for KASFAA, wait for 2002-03.

Message from our In-Coming President
Nancy Melton

Please allow me to reminisce on how far we have come in the field of financial aid.
Training has always been of key importance with both KASFAA and SASFAA. I
remember my first new aid officer workshop in Columbia, South Carolina, in June 1977.
I still think that was the hottest place I’ve ever been -- and no air conditioners in the dorms. But, with Jerry Bird

Continued on page 5
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as one of the workshop leaders, Curtis Walen and many others as instructors, we had a wonderful week of
learning and fun. It was such a good way to get neophytes headed in the right direction and was a good means
of networking. It’s great to know we’re still offering new aid officer workshops. Many of our own financial aid
leaders in Kentucky have served as directors and instructors of the workshops. Michael Morgan, Heather
Boutell, Judy Deines, Anthony Bowles and Dave Wuinee are the individuals who have most recently been
involved, and I know they have represented Kentucky well. If you haven’t had a chance to serve as a workshop
instructor, let me encourage you to do so. SASFAA is still looking for some workshop instructors for summer of
2003.
I would like to summarize a few changes in financial aid over the last 25 years, most of them being positive
ones. How many of you remember two separate forms to complete for each aid recipient? One form was for
state and institutional financial aid and a separate form for BEOG. Most of you probably don’t know, and may
not care, that the Pell grant was formerly know as the Basic Educational Opportunity Grant (BEOG). To get
award monies to students, we had to bubble in the correct items and send the form processing via snail mail.
Seems like I also remember a time with little or no verification, or am I just dreaming. Now we are going to COD,
and I don’t mean the kind you catch at sea. Hopefully, COD will help facilitate the delivery of aid to our students
in an efficient, comprehensive manner. I guess I thought that was what the last version of Title VI Wan, Student
Aid Internet Gateway (SAIG) was supposed to do!
Do you remember double-digit interest rates, when the Federal Family Education Loan Program was the
Guaranteed Student Loan or when there were only a few loan processors? Back then we had the National
Defense Student Loan which was later renamed after Congressman Perkins, with a wonderful interest rate of
5%. Who would have thought Federal Student Loans would be at an all time low interest rate of just over 4%
and have similar Perkins Loan cancellation benefits.
How many remember their first awards of federal work-study and no community service component? I heard
recently of a financial aid director at a large university, who needed only a couple sheets of yellow legal paper
to list all financial aid recipients. When hired, the director was asked to coordinate financial aid, in addition to
student services responsibilities. They felt the director could accomplish this task, since financial aid was such
a small program and didn’t involve a lot of work. How long has it been since we thought there wasn’t a lot of work
involved with financial aid? Don’t we wish for a sheet of yellow paper when the computer or Internet goes down,
or we can’t get on-line help? I just used the on-line help with registering for a Department of Education workshop
and it worked so well. What a great way of doing business. I guess it leaves out a little of the personal touch,
but it worked efficiently. With using the on-line help, we also did not have an opportunity to interrupt each other.
Maybe this might be a good means of family communication as well.
The last programs for reminising are those administered by the Kentucky Higher Education Assistance Authority
(KHEAA). Do you remember state grants of $1000.00, carbon copy rosters or individual checks? Can you
remember when Joyce Bryan would answer the phone at KHEAA, and you felt she knew everything and could
get anything within reason done? Well, the last part of the previous sentence hasn’t changed, but we do have
several new faces at KHEAA, including our own Michael Morgan, President of KASFAA, who now serves as the
KHEAA Grants Director. There are several other former aid officials working at KHEAA as well. But, who would
have thought we would ever have portability for CAP and KTG grants? Many of you probably don’t even
remember when there was a time we didn’t have KEES, and I don’t mean the kind we’re always loosing. But,
thanks to some new initiatives and hard work by a lot of individuals we have some excellent aid programs for
our Kentucky students.
All and all we have really come a long way with delivering aid to our students. More and more students are
having college access due to financial aid. I wish we could lower the ratio of loans to grants, but at least
students are able to attend college, and we have the highest ever rate of loan repayments. Wonder what the
next 25 years will bring? Probably retirement to some, and for those of you just getting started, good luck with
this most challenging, frustrating, complicated but most rewarding profession.

Continued on page 7
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I look forward to working with each of you in the coming year. If you feel we have issues to address, please
notify me or any of the other board members. It’s not too late to volunteer to work on the various committees for
KASFAA. We could use a few more people with the High School Counselors Training Workshops. If you would
like to volunteer for training, call Tim Rhodes, Lissa Caldwell or Rhonda Swim. As Michael mentioned, we are
having the Executive Board Meeting the end of June and will be discussing future KASFAA initiatives. We will
strive to continue to make KASFAA one of the best state financial aid organizations.
Remember to mark your calendars for our Fall Conference at the Marriott-Griffin Gate in Lexington, on October
23-25, 2002, and the Spring Conference at the Holiday Inn and Conference Center in Bowling Green, April 911, 2003. Have a good and safe summer, and God bless.

During the Fall KASFAA Conference,
Elinor Starr, former director of financial
aid at Spalding University, received a
plaque renaming the KASFAA President’s
Scholarship in her honor, while Blake
Tanner, Director of Loan Program
Administration, KHEAA, received an
award from keynote speaker Dr. Stan
Frager for his years of service to students.

Marilyn Clark-Watkins, Financial Aid
Director at Western Kentucky University,
was presented the Herb Vescio
Distinguished Service Award by
Michael Morgan, KASFAA President.
Congratulations Marilyn.
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The KHEAA Korner
By Lori Powers

Restructuring of KHEAA Board
On April 30, the KHEAA Board of Directors adopted a resolution asking Governor Patton to expand its
board to include members of the KHESLC board. At its April 12 meeting, the KHESLC board approved
a similar resolution to add KHEAA’s appointed board members to the KHESLC board. The new board
would have 19 members, including four voting ex officio members (the Secretary of Finance and
Administration, the State Treasurer, the President of CPE and the President of AIKCU), plus eight
current members of the KHESLC board and seven current members of the KHEAA board. Both boards
would continue to have separate meetings. KHEAA and KHESLC are awaiting the Governor’s response
to these resolutions.
Second Student Aid Advisory Committee Meeting
The KHEAA Student Aid Advisory Committee held its second meeting in Frankfort on May 15. Dr.
Joe L. McCormick updated members on several recent initiatives undertaken by KHEAA and KHESLC,
including the BestStart and Best in Class borrower benefits.
Linda Renschler, Director of the Division of Student and Administrative Services, explained KHEAA’s
proposed regulatory changes; and Robin Thomerson, Director of the Division of Loan Policy Services
and KHEAA’s federal liaison, presented the federal update.
Ron Duvall, Senior Vice President for Information Systems for KHEAA/KHESLC, noted that KHEAA
had implemented 10 of the 11 action items brought up at the first meeting in January. The final item
would be finished within a month, he said. Duvall also discussed ideas KHEAA staff had come up with
for improvements to www.kheaa.com and asked committee members for their suggestions.
Georgia School Chooses KHEAA as Guarantor
Georgia Military College, located in Milledgeville (south of Atlanta), has chosen KHEAA as its FFELP
guarantor as a result of KHEAA’s customer service and proximity. The college serves approximately
4,000 students and has a main campus, five branch sites and two extension sites.
New Building Update
Construction was continuing on KHEAA’s new
facility in early June, and plans are in place to move
by June 30. The new building includes a 2,500 squarefoot conference room and a 25-seat training room
that KHEAA will gladly share with KASFAA and
its members. Staff are now developing a dedication
ceremony to be held shortly after our move is
completed.
Continued on page 9
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The new mailing address now in effect is:
KHEAA
P.O. Box 798
Frankfort, KY 40602-0798
Telephone and fax numbers will remain the same.

Affordable Education Bus Tour

In May, (left to right) Kentucky Lottery President
Arch Gleason, Kentucky State Treasurer Jonathan
Miller, and Dr. McCormick made presentations
to elementary and middle school students at several
sites throughout Kentucky as part of the Affordable
Education Bus Tour. Along the way, KHEAA’s
Higher Education Learning and Planning (HELP)
Center provided additional information and
services.

Presentations to students focused on the
importance of making good grades, planning for
higher education, and learning about the
Kentucky Educational Excellence Scholarship and
other student financial aid programs.

Continued on page 10
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Changes in Portability and State Grant Processing
The 2002-2003 grant system has been overhauled to accommodate in-state portability of state grants.
Similar to the KEES process, colleges will report enrollment data to KHEAA at the beginning of each
semester. The new process eliminates the requirement for students to notify KHEAA of a school change.
The changes are a concerted effort to ensure all state dollars are fully spent to help as many eligible
students as possible and to accurately determine the level of unmet need in the Commonwealth.
Weekly NSLDS Reporting
KHEAA is the first of 36 guarantors nationwide to go to weekly electronic reporting, which eliminates
the cumbersome cartridge/tape transfer and gives schools and students more up-to-date information for
tracking loans and future aid eligibility.
eSign
KHEAA implemented eSign, which allows students to electronically sign the MPN, on April 1. We are
working toward paperless processes, and we want to bring all schools along with us. Schools have the
option to use eSign as their primary or alternative loan process during this first year. eSign is available
to all schools and lenders that use KHEAA for processing. Contact Robin Buchholz at
rbuchholz@kheaa.com, (800) 617-2699 or (502) 696-7240 with questions.
Itsmoneybaby.com
KHEAA has developed a new Default
Aversion Web site (Itsmoneybaby.com) for
online entrance and exit counseling, which
is also targeted toward borrowers who are
delinquent on their student loan payments.
Loan counseling packets and posters are
now being distributed to financial aid
offices.
ELM Affiliate Membership
KHEAA and KHESLC are in the process
of becoming affiliate members of ELM.
ELM is a nonprofit, mutual benefit
corporation that serves as a single point of
data exchange and provides free services to
schools. ELM is an alliance of lenders,
guarantors, and servicers whose goal is to
provide schools and FFELP providers with
lower costs and more choices. Over 500
school campuses and 90 lenders
representing 80 percent of total FFELP
volume nationwide participate in ELM.
Continued on page 11
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Call-In Conference
The next call-in conference will be held in July to answer questions about KHEAA programs and
services and hear concerns and suggestions about financial aid issues, services, and processes. Watch
for details via KHEAA Partners. KHEAA welcomes and encourages school and lender participation.
It’s easy to dial up and join in, and it’s possible to just listen as well as make comments.
E-Mail Loan Limit Alert
KHEAA is now sending an e-mail alert to notify schools of potential dual enrollment problems. When
a borrower’s annual loan limit is exceeded due to the existence of multiple loans, which have overlapping
loan periods, an e-mail alert will be generated.
KHEAA Partners Newsletter
The first edition of the KHEAA Partners Newsletter was distributed electronically via KHEAA Partners
on Wednesday, May 29. If you are not currently subscribed, send a blank e-mail to kheaapartnerssubscribe-request@lists.KHEAA.com. The electronic newsletter replaces the paper KHEAA Newsletter
that KHEAA has mailed to schools and lenders for several years.
Next KHEAA Board Meeting
The next meeting of the KHEAA Board of Directors will be held on August 2 at KHEAA’s new office
building in Frankfort. The agenda will be posted on KHEAA’s Web site, www.kheaa.com, in July.
KASFAA members are welcomed and urged to attend board meetings whenever possible.

Kentucky Legislative Efforts Successful
By Carl Rollins

The legislative efforts for KHEAA and KHESLC during the 2002 regular session of the Kentucky
General Assembly were very successful. The following state laws become effective July 15, 2002:
• HB 131 increases the debt limit for KHESLC from $950 million to $1.95 billion. This increase
was critical for the corporation to continue to issue bonds for student loan capital.
• HB 296 requires state agencies, as a prerequisite for initial issuance and renewal of a professional
or occupational license, to certify that applicants are not in default on obligations to financial aid
programs administered by KHEAA. KHEAA staff worked closely with the sponsor to amend the
original version of the bill to make it easier for state agencies to exchange information.
• HB 330 requires KEES recipients to be enrolled in a certified Kentucky high school for a minimum
of 140 of the 185 days in a school year. The bill makes allowances for students who graduate at
the end of the first semester of their senior year.
• HB 505 provides that KHEAA and KHESLC board members can receive $100 per diem and
affords the KHESLC board the same option as the KHEAA board to conduct meetings by telephone
or other technological means.
Continued on page 12
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• HB 684 permits students who have been placed in graduate status after completing two or three
years of undergraduate studies to qualify for College Access Program (CAP) funds if otherwise
qualified, permits these students to use KEES awards, and makes the act retroactive to the 2001–
2002 academic year.
• HB 59 permits a student who attends high school out of state while his or her custodial parent or
guardian is serving in the U.S. military service to qualify for KEES. Kentucky must be the “home
of record.”
• HB 191 (among other provisions) adds the president of the Association of Independent Kentucky
Colleges and Universities (AIKCU) to the KHEAA board of directors and includes a representative
of the state’s independent colleges and universities as a member of the Council on Postsecondary
Education (CPE).
• HB 202 (among other provisions) specifies that the tuition waiver for foster and adopted children
applies to undergraduate programs and may include part-time students, clarifies eligibility
requirements, and adds that out-of-state adopted students may be eligible for a waiver of in-state
tuition costs.
• HB 402 (among other provisions) creates a teacher certification loan program to provide forgivable
loans to emergency certified teachers serving in an area where a qualified teacher is unavailable
and to fully certified teachers who are willing to seek additional certification in hard-to-fill or
critical shortage areas. It assigns administration to KHEAA. Since the budget has not passed,
funding for this program is in question.

Dr. Joe L. McCormick and KHEAA board
member Marcia K. Carpenter smiled for
the camera while at the banquet during the
Fall KASFAA. Mrs. Carpenter is a
guidance counselor at Daviess County
High School and has been a member of
the KHEAA board since 1999.
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KHEAA/KHESLC Update
By Dr. Joe L. McCormick, Executive Director, KHEAA/KHESLC

Representing KHEAA and KHESLC as Executive Director over the last several months has been very
rewarding and gratifying. I sincerely appreciate all of the cooperation and support I have received, and
I look forward to working with all of you in the months ahead!
In my role as Executive Director, my objectives are to provide students with the lowest fees and interest
rates possible while rewarding students for pursuing higher education, remaining in school and
demonstrating a good repayment history. A recent study showed that nearly two-thirds of the students
in four-year schools have student loans. If students must mortgage their future to get a higher education,
we owe them the best and lowest cost student loans possible.
Reduced student loan fees will save students millions

Thanks to the following recent actions of KHEAA and KHESLC’s boards of directors, students taking
out student loans through the Federal Family Education Loan Program (FFELP) have the opportunity
to save millions of dollars.
z

The KHEAA board voted at its April 30 meeting to extend the waiver of the 1 percent loan insurance
fee for 2002–2003, which has already saved students $20.8 million in the past six years.

z

The KHESLC board approved a revolutionary new program of borrower benefits at its April 12
meeting.

Student loan borrowers who choose KHESLC (better known as The Student Loan Peoplesm) as their
lender will receive “BestStart,” the least expensive student loan in Kentucky. Teachers will receive
additional benefits through “Best in Class.” These programs feature interest rate reductions and loan
forgiveness that are expected to save Kentuckians $7 million during the 2002–2003 academic year. We
want to remove the financial barriers that hinder Kentuckians from pursuing a college education or
technical training. The BestStart and Best in Class programs reward responsible borrowers and dedicated
teachers across the Commonwealth.
16

BestStart further reduces The Student Loan People’s already low fees, credits loan principals for consistent
on-time payments and offers interest rate reduction for automatic payments. Best in Class rewards
teachers with interest and loan forgiveness. Both programs go into effect August 1. Specific new borrower
benefits are shown below. These benefits are in addition to several existing benefits. Students will
realize additional savings as a result of federal student loan interest rates falling to historic lows July 1!
For more information about borrower benefits, call The Student Loan People at 502.329.7186 (or tollfree at 888.678.4625) or visit www.studentloanpeople.com.
As we move ahead to shape a bright and prosperous future for Kentucky students and parents, I recognize
the commitment of time and hard work it will require of us, which brings to mind these words from
Helen Keller:
I am only one, but still I am one
I cannot do everything; but still I can do something
And because I cannot do everything
I will not refuse to do the something that I can do.

BestStart Benefits (for new Stafford Loans made on or after August 1, 2002):
Benefit

Estimated FY 2003*Benefit to Borrowers

KHESLC’s origination fee is only 1%. (Lenders are allowed
to charge a 3% origination fee.)

$2.4 million

KHESLC will give a 2% credit to the unpaid principal when
the borrower completes the academic period for which the
loan was made.
KHESLC will provide a 3.5% credit to the original principal
balance for borrowers who make their first 30 consecutive
payments on time.

Up to $2.4 million

Benefits will result in FY 2004 and later
fiscal years.

Best in Class Benefits for teachers (for existing and new Stafford Loans):
Benefit
At the end of each fiscal year, the interest will be forgiven for
teachers who taught at public or nonprofit Kentucky elementary
or secondary schools during that fiscal year. Any interest already
paid will be credited to the unpaid principal.
In addition to the interest forgiveness, borrowers who were special
education teachers at a public or nonprofit Kentucky elementary
or secondary school, will have 20% of the loan’s original principal
forgiven each year.
(*For fiscal year ending June 30, 2003)
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Estimated FY 2003*Benefit to Borrowers

$900,000

$575,000

Letter from a Distinguished Member

Nancy Melton, KASFAA President-Elect, honors Elinor Starr,
Honorary Life Member with the newly named “Starr Award”
(formerly the President’s Scholarship Award).

Dear Colleagues,
When Michael Morgan called me to say that KASFAA’s annual scholarship program was to be
named for me, I was speechless (momentarily!), then, really, really, thrilled. To be recongized by
you who know what financial aid is all about is so special.
As I wrote the KASFAA board, “It always surprises me when people recognixe me for ‘an
outstanding job’ of something. I generally have a sense of whether something went well or badly.
Either way, I usually think of how that something could have been done a little differntly or a little
more innovatively and have had even better results! But a kind word or deed is always appreciated.”
This scholarship recognition is especially meaningful to me because it is recognition from people I
really care about. The spirit of Kentucky financial aid officers is so open and caring! It always has
been -- this from someone who has been a member most of KASFAA’s life. May it always
continue!
Your recognition struck me as expressing in three ways what we are all about. The award itself
honors service to the association by our leaders; it helps our students; and it shows the caring nature
of our members.
Thank you for establishing this scholarship; thank your for naming it for me; and thank you for your
friendship for so many years.
With affection,
Elinor Starr
Honorary Life Member
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News From Around Kentucky

Shelley Park has been named as the Financial
Aid Director at EKU.

Chuck Anderson,
Director of Financial
Aid at Hazard
Community College,
and wife, Sonia, are
proud to announce the
birth of Jack Ryan
Anderson. He was
born on April 28, 2002. Mother and baby are
doing very well. Jack also has a proud big
brother, Sean Alexander, who is 6 years old.

Welcome to Samantha Howard and Nicole
Davis who joined the Financial Planning staff
at Spencerian College in March 2002.

The Student Loan People would like to
welcome Tom Wantuck, Vice President of
Debt Recovery KHESLC/KHEAA and
Stefanie Tucker, Customer Service
Manager.

Tim Phelps, KEES
Coordinator, KHEAA,
and his wife are the
proud parents of Emma
Faith, who was born on
April 30, 2002 (their 8th
wedding anniversary).
Mommy, daddy, and big
sister Marisa are doing
fine and are really proud.

Mae Bailey, Financial Aid Coordinator, Southeast
Community College-Whitesburg Campus, is retiring
effective June 30, 2002. Mae has served the students
of Southeast Community College since 1987
(financial aid since 1992). She is known to her
students as a very kind and giving person, always
greeting people with a smile and a willingness to
help. Mae will probably spend a good portion of her
retirement spending quality time with her three
children and four grandchildren. Mae asks to let
everyone in KASFAA know, “ I love everyone and
will miss the great times at KASFAA.” She will be
missed by her students and co-workers.

Western Kentucky University has had a few staff
changes. Darlene Young and Susan Martin are
now counselors. Andy Wagoner is the Assistant
Director of Admissions in charge of scholarships.
And Phyllis Bisset has retired after many years of
dedication.
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KASFAA Fun

John Holder, holding
true to Peggy Sue

Elvis is alive and well. Just ask
Chester Priest

Brett Sparks is the one our
Mama’s warned us about.

Tim Rhodes, Morehead State University is everyone’s
Super Hero
Rita Yackley, Asbury Theological
Seminary, and Heather Boutell,
Bellarmine University, the
poodle skirt girls.

Terri Parchment,
Edsouth, April
Kendrick, EKU,
Runan Pendergrast,
LCC, Betty Parke,
EKU and Pam Stone,
EKU are KASFAA’s
Pink Ladies.
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Harold Stice,
Sullivan
University,
brings his best
gal to the party.

Sandy Neel, U of L, Michael Morgan, KHEAA,
Lissa Caldwell, KHEAA, Namcy Melton, Alice
Lloyd College are learning to fly.

Ray Kimmel and
Rita Yackley,
Asbury
Theological
Seminary, come
decked in their
“Sunday Best.”

Heather and Steve Boutell, Bill and Nancy Melton,
Mary Anne Olson, Carl Rollins, Meredith Robinson
and the canjun dance instructor kick it up in New
Orleans during NASFAA.

The group that works well together, sings well
together, right? Western Kentucky University’s
financial aid office entertained the group.
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Quiz Helps Financial Aid Administrators Test Sudents’
Financial Know-How
By: David Long, USA Funds Services, 866-497-USAF (8723), ext. 0906.

To assist financial aid professionals in developing postsecondary students’ money-management
skills, USA Funds® provides the following “Life Skills Challenge Quiz.”
1. Most lenders agree that your monthly student-loan payments should not exceed what percent of
your gross monthly salary?
A. 1 percent.
B. 8 percent.
C. 15 percent.
D. 30 percent.
2. Which of the following is a sound strategy for cutting spending?
A. Stop spending on things you don’t need.
B. Use credit cards when you make purchases.
C. Eat out as frequently as possible.
D. Make sure you have all the comforts of home, such as cable TV, a great sound system, new
furniture and a DVD player.
3. Which of the following is a credit card DON’T?
A. Don’t get a second or third card. One card is enough.
B. Don’t pay more than the minimum balance required.
C. Don’t pay any attention to the fine print on the application; all credit cards are the same.
D. Don’t be afraid to let the credit card company increase your spending limit. That just means
you can charge more.
4. Which of the following is a credit card DO?
A. Do look for a card with lots of extras, such as airline or cash reward programs.
B. Do look for gold or platinum cards, because they are more impressive.
C. Do look for a card that has no, or a low, annual fee.
D. Do use your card to pay for necessities such as groceries or rent. That way, you’ll get more
reward points.
5. What type of student loan is “interest free” to you as long as you’re in school at least half time?
A. Unsubsidized.
B. Subsidized.
C. Federal.
D. PLUS.
6. The contract between you and your lender is called:
A. The principal.
B. Forbearance
C. Master Promissory Note.
D. Capitalization.
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Continued on page 25

New Aid Training at Furman University

Heather Boutell,
Bellarmine University
conducted a training
class.

Anthony Bowles,
Western Kentucky
University, leads a
session
Mike Seiler, Bank One and Katie
Valentine, Midway College were
among the attendees.
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Continued from page 23
7. Which of the following skills is the most important for college success and satisfaction?
A. Writing skills
B. Time-management skills.
C. Social skills.
8. Which of the following options are available to former students who are experiencing difficulty
in repaying their student loans?
A. Deferment enables borrowers, under certain conditions, to postpone loan repayment for a
specified period.
B. Forbearance allows borrowers experiencing temporary financial difficulty to postpone or
reduce payments for a period, at the discretion of their lender.
C. Graduated, income-sensitive and extended repayment plans, as well as loan consolidation,
allow borrowers to adjust their payments to manage financial difficulties.
D. All of the above are options for those experiencing difficulty in repaying their student loans.
9. Which of the following is a good rule to follow when you are searching for a job?
A. Don’t worry, be happy!
B. Spend only a few hours each day job hunting; otherwise, you are wasting your time.
C. Treat your job hunt as if it were a full-time job.
D. Put your job hunt in someone else’s hands; you’ll get one faster.
10. When is the best time to start your job search?
A. After you have taken a long post-graduation vacation.
B. Three weeks after you have completed school.
C. Now!
D. The last month of your final term in school.
——————————————————————————
Answers: 1.B, 2.A, 3.A., 4.C, 5.B, 6.C, 7.B, 8.D, 9.C, 10.C.
Information and activities about financial aid, completing school on time, succeeding in school and
after graduation, and repaying education loans are featured in Life SkillsSM. USA Funds developed
the Life Skills training program to equip postsecondary institutions to teach their students effective
time- and money-management skills.
To learn more about Life Skills, contact your new USA Funds debt-management consultant, Richard
Burt, at 866-497-USAF (8723), ext. 8658, or rburt@usafunds.org.
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FINANCIAL AID PEER REVIEW PROGRAM TAKES OFF,
AGAIN
The National Association of Student Financial Aid Administrators (NASFAA) is pleased to
introduce SOE Modular Reviews, an extension of NASFAA’s Standards of Excellence (SOE)
Review Program.
SOE is an objective, confidential peer review program that assesses an institution’s delivery of
financial aid. Now in its third successful year, SOE has been embraced by institutions across the
country. To date, 26 institutions have undergone a full SOE review.
SOE Modular Reviews were created in direct response to the large number of institutions that face
tight budgets and cannot afford a full SOE review yet are committed to the effective and accurate
administration of the student aid programs. SOE Modular Reviews allow institutions to choose
which area of the aid office to review, based on their needs and budget.
There are seven new SOE Modular Reviews to choose from, including:
- Financial Aid Application Process
- Communications
- Human Resources & Facilities
- Technology
- Strategic Planning & Oversight
- Title IV Compliance
- Customer Service
To participate in an SOE review,
please complete the application form
located on the SOE web site at
www.NASFAA.org/SOE.asp. For
questions or more information,
contact Vernetta Fairly, program
director, at 202-785-0453 x 141 or
fairleyv@nasfaa.org.
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KASFAA Counselor’s Workshop Schedule

The KASFAA Training Committee has put together the 2002-03 “Access to Success” schedule. In
this workshop, it is KASFAA’s desire to: provide state-wide training for high school counselors and
related school personnel; provide annual updates of essential elements of financial aid administration
applicable to college-bound high school students; provide regional and national profiles of testing
data and much much more.
The workshop schedule is as follows:
November 6, 2002 -- Murray State University
November 7, 2002 -- Madisonville Community College
November 12, 2002 -- Morehead State University
November 13, 2002 -- Prestonsburg Community College
November 14, 2002 -- Union College
November 19, 2002 -- Western Kentucky University
November 20, 2002 -- University of Louisville
November 21, 2002 -- Thomas More College
November 22, 2002 -- Georgetown College
For more detailed information on the High School Counselor’s Workshops, go to
www.KASFAA.com.
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Families Turning to Financial Aid Administrators for ‘529’
Advice
By David Long, USA Funds Services, 866-497-USAF (8723), ext. 0906.

Because of their many benefits, Qualified Tuition Programs, or “529 plans,” are increasingly popular
with families who are saving for their children’s postsecondary education. Many families, however, are
concerned about 529 plans’ impact on students’ eligibility to receive federal financial aid for college.
To help financial-aid administrators address families’ questions about 529 plans’ effect on aid eligibility,
USA Funds® offers the following information from the Education Resource Center (ERC):
Created to encourage savings for higher education, 529 plans currently exist or are in development in
all 50 states and the District of Columbia. The two types of 529 plans are prepaid-tuition programs and
college-savings programs.
College-savings programs

These programs allow a plan participant to deposit money into an account for use toward a beneficiary’s
college expenses. For financial-aid-eligibility purposes, the value of a college-savings program is an
asset of the owner — not the beneficiary — because the owner can change the beneficiary at any time.
If the account is in a parent’s name, that resource is considered when calculating the parent’s financial
contribution. If the student holds the account, 35 percent of the account’s value is assessed when
calculating the student’s contribution.
Starting in 2002, the Internal Revenue Service (IRS) no longer considers earnings from college-savingsprogram withdrawals to be taxable income. The U.S. Department of Education might require the earnings
to be reported in the future as untaxed income on the Free Application for Federal Student Aid (FAFSA).
Prepaid-tuition programs

This type of 529 plan gives families or friends the opportunity to purchase credits or certificates at
today’s tuition rate for a future tuition bill. Contributions from a prepaid-tuition plan are applied to the
beneficiary’s higher-education expenses and are included as part of a financial-aid package — either by
reducing the student’s cost of attendance, or by including the distribution amount as a resource and
estimated financial assistance.
On the FAFSA, students should not report the investment value of prepaid-tuition programs as an asset
of either the holder or the beneficiary. Prepaid-tuition programs do not affect students’ eligibility for
Pell grants. In consideration for financial-aid eligibility, distributions from these programs are treated
in the same manner as outside scholarships.
The ERC recommends that financial-aid administrators refer families to a tax adviser, accountant or the
IRS for additional information about 529 plans’ tax implications. Another resource, IRS publication
970, “Tax Benefits for Education,” is available at www.irs.ustreas.gov/prod/forms_pubs/index.html.
The ERC works in support of the USA Funds education-loan guarantee to present seminars, training
sessions and conferences throughout the country to help Federal Family Education Loan Program
(FFELP) participants improve the financial-aid process.
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Proposal to Combine Community and Technical College
Sector for 2003-04 Year
The Community College Sector and the Technical College Sector have held joint sector meetings during
the past year to discuss common issues and concerns. The meetings have been lively as the new
challenges facing community colleges and technical colleges were discussed.
During the Spring 2002 sector meeting, the two sectors discussed merging. The issue was carefully
considered with concern expressed that all facets of the two sectors receive adequate representation.
The issue was put to a vote with overwhelming support for merging the two sectors. The proposed new
merged sector would include all public two-year colleges including the KCTCS colleges and Lexington
Community College.
The merger of the two sectors would best reflect the direction of community colleges and technical
colleges in Kentucky. Many of the community and technical colleges are combining to form one
college. Southeast Community College and Cumberland Valley Technical College have received SACS
and Department of Education approval for combining into one college. As one college, SACS has
accredited Madisonville Community College and Madisonville Technical College. Hazard Community
College and Hazard Technical College have received a single accreditation from SACS. As two-year
public colleges we face similar opportunities and obstacles in meeting our students’ needs.
This proposal was presented to the KASFAA Executive Board in July. The Board voted to present the
proposal to the KASFAA membership. Merging the two sectors will require a by-laws change and will
require approval by the KASFAA membership at the upcoming Fall Conference.
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edamerica Dedicates New Building at Grand Opening
Ceremonies
edamerica – the Knoxville-based
national nonprofit corporation that
specializes in education loan servicing
– dedicated its new operations center
in Windsor Square with a ribbon
cutting ceremony and open house on
May 2, 2002.
Local civic and business leaders of
Knoxville and Knox County,
representatives from the State of
Tennessee’s Economic Development
Tommy Shumpert, Knox County Executive cuts the ribbon while
distinguisged guests look on.
Commission and current and future
business partners attended the event.
edamerica board member and County Executive Tommy Shumpert did the honors at the ribbon cutting.
Lew Weems, President of First Tennessee Bank, was one of several edamerica partner lenders in
attendance.
Ernie Beardsley from PHEAA (the Pennsylvania Higher Education Assistance Agency), Melissa Geiger
from William R. Hough & Co. in Charleston, S.C., and G.C. Hixon from the State of Tennessee’s
Economic Development Commission enjoyed guided tours of the facility. Representatives from Lela
(the Louisiana Education Loan Authority) came to Knoxville specifically to see the new operations
center.
Jennie Stansberry represented Congressman John Duncan at the grand opening. Rhonda Rice attended
on behalf of the Knoxville Chamber Partnership.
The renovated, former Jumbo Sports building offers 42,000 square feet, which will allow this fast
growing company to increase its workforce by 150 people over the next two years. The company will
maintain its existing corporate headquarters on Center Park Drive.
Chairman and CEO Tony Hollin welcomed guests and reminded them of what the new operations
center means for edamerica, “This building is just bricks and mortar. The secret to edamerica’s success
is the people who work here. The building is symbolic of their efforts over the past several years.”
.
edamerica continues to focus on efficiency and accountability. The new facility enables the company to
deliver first-rate service even faster with an upgraded network and an expanded work force. The operations
center houses a fireproof vault and features sophisticated information technology capabilities. Document
imaging makes for a paperless workflow. Ample warehouse space is available onsite.
“edamerica is homegrown, and we plan to stay right here in Knoxville,” added Hollin. “There’s something
special about the people in this community, their work ethic and their willingness to help others —
that’s what our business is all about.”
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Answering Your Questions about the Teacher Loan
Forgiveness Program
by Grady Collins, TG

Can you believe the Teacher Loan Forgiveness Program (TLFP) has been in effect for almost a year
now?
Those who are eligible for the TLFP are entitled to receive forgiveness of up to $5,000 of their Federal
Stafford, Direct, and in some cases, Consolidation loans. Since July 2001, TG Customer Assistance
has been processing applications for individuals who meet all requirements of the program. As of April
30, 2002, Customer Assistance has approved applications for thirty borrowers with a cumulative discharge
amount of $142,806.61.
Here are some frequently asked questions and answers that clarify some of the details about the Teacher
Loan Forgiveness Program.
Q: Why do only new borrowers who took out their first FFELP or Direct loan on or after October 1,
1998, qualify for forgiveness?
A: Experts predict that current teacher shortages in the United States will get even worse in the future.
Therefore, Congress created this program in the 1998 Reauthorization of the Higher Education Act to
encourage new people to enter and continue working in the teaching profession.
Q: Can a borrower who took out his or her first Stafford loan before October 1, 1998, but who consolidates
his or her loans on or after October 1, 1998, qualify for teacher loan forgiveness?
A: No. According to the teacher loan forgiveness regulations, a borrower must have taken out his or her
first FFELP or Direct loan on or after October 1, 1998, to qualify for forgiveness under the Teacher
Loan Forgiveness Program. Since the borrower took out his or her first FFELP loan before October 1,
1998, he or she does not meet the criteria for forgiveness.
Q: If a borrower makes payments on his or her qualifying loans and the outstanding balance is less than
$5,000 at the end of the five years of teaching service, can any money already paid be refunded to the
borrower?
A: No. The forgiveness applies only to any outstanding balance at the end of the five-year period of
qualifying service.
Q: Is there a web site that lists all of the Title I schools at which a borrower could teach to be eligible for
teacher loan forgiveness?
A: Yes. The web site is located at: http://www.ed.gov/offices/OSFAP/Students/repayment/teachers/
perkins.html. The list of qualifying schools changes each year, however, and a school may be considered
“low-income” one year but not the next. (Note: Although the web site listed is titled “Perkins Loan
Cancellation,” the qualifying schools for teacher loan forgiveness are the same under both the Perkins
and Stafford Loan Programs.)
Q: If a borrower teaches full time during his or her first year at a school designated as Title I and the
school fails to meet those requirements in subsequent years, would the borrower still qualify for
forgiveness if he or she taught there for the next four years?
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A: Yes. If the school is eligible for one year of the borrower’s teaching service, any subsequent years
will count toward the borrower’s qualifying service.
Q: If a borrower teaches full time for four years at a school that is not eligible for Title I funding and in
his or her fifth year of teaching service the school is designated as Title I, would the first four years of
teaching service be counted toward the five-year requirement?
A: No. The school must be designated as Title I first and then the five-year clock begins.
Q: Who should a borrower contact about postponing his or her payments (i.e., obtaining a forbearance)
while completing the required five years of teaching service?
A: The borrower should contact his or her lender(s). The borrower should also keep in mind that the
lender grants a forbearance only if the lender believes that the forgiveness amount will pay the borrower’s
loan in full.
Q: If a borrower has several loans, one of which the lender expects will be paid in full by forgiveness at
the end of the fifth year of teaching service, may the borrower receive a forbearance on just that one
loan?
A: Yes, the lender may grant a forbearance on just one loan. The borrower continues to make payments
on his or her other outstanding loans.
Q: If a borrower qualifies for teacher loan forgiveness, will the borrower’s outstanding loan balance be
forgiven?
A: The borrower’s outstanding loan balance (principal and interest) will be forgiven up to $5,000—if
the borrower’s outstanding balance is $5,000 or less at the time of forgiveness, the account will be
considered paid in full.
Q: Can a borrower in default qualify for teacher loan forgiveness?
A: A borrower is not eligible for teacher loan forgiveness on a defaulted loan unless the borrower has
made satisfactory repayment arrangements to re-establish Title IV eligibility—that is, the borrower
must have made six consecutive, full, on-time, voluntary monthly payments to the holder of the defaulted
loan.
More Information
For information about required qualifications for the TLFP, call TG Customer Assistance at (800)
845-6267, or send an e-mail message to cust.assist@tgslc.org..
Grady Collins is a National Account Representative with TG serving schools in Kentucky. You can
reach Grady at (800) 252-9743, ext. 4970, or by e-mail at grady.collins@tgslc.org. Additional
information about TG can be found online at www.tgslc.org.
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Federal Student Loan Interest Rate Drops to New Low
U.S. Education Secretary Rod Paige announced that federal student
loan interest rates will drop to the lowest rate in decades - 4.06
%ent effective July 1 - resulting in significant savings for
borrowers.
“The Bush administration is committed to helping students and
their families finance college and career training,” Paige said.
“Today’s good news builds on the president’s efforts to increase
Pell Grants for needy students, and provide tax deductibility, tax
relief, and low-cost loans for working families which become even
more valuable as the cost of higher education continues to rise.”
Borrowers with $10,000 in student loan debt and a 10-year standard repayment plan can save
approximately $1,133 in interest over the life of the loan. The new rate for borrowers repaying Stafford
loans issued beginning July 1998 is 4.06 percent, down from 5.99 percent last year; the rate is 3.46
percent for students who are in school, within the six month grace period, or in deferment.
Rates are calculated according to a statutory formula based on the 91-day Treasury bill plus 1.7 percent
for in school, grace or deferment, and 2.3 percent for loans in repayment. PLUS loans for parents are set
at a new rate of 4.86 percent. Rates for Stafford and PLUS loans disbursed prior to July 1998 are
calculated using different statutory formulas and/or percentage add-ons.
The interest rates on most federal student loans are variable and are adjusted each year. But interest
rates on consolidation loans are locked in for the life of the loan. The interest rate on consolidation
loans is the weighted average of loans being combined rounded up to the nearest one-eighth of a percent.
Borrowers should contact their lender or loan servicer to explore their financial options.
Under the Bush administration’s budget proposals, the number of Federal Pell Grant recipients would
increase to 4.5 million students - half a million more than before President Bush took office. The
maximum grant increases 21 percent over the same three-year period to $4,000. In addition, the president’s
tax relief package would save working American families over $22.7 billion over the next five years,
and:
Eliminates the 60-month limitation on student loan interest deductions and increases the income
levels of individuals able to claim the deduction. This change makes the tax benefit simpler to
administer and increases the affordability of student loan repayment. ($3.4 billion over 5 years)
Increases the annual limit on contributions to education savings accounts from $500 to $2,000.
($1.23 billion over 5 years)
Adds a new above-the-line deduction for qualified higher education expenses. ($11.97 billion over
5 years)
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Allows tax-free distributions from Qualified Tuition Plans (Section 529 plans) used to pay
educational expenses and permits private institutions to offer such plans. ($2.32 billion over 5
years)
Makes the income exclusion for employer-provided educational assistance permanent and extends
the benefit of the exclusion to graduate level courses. ($2.8 billion over 5 years)
“Access to quality education can mean a better, brighter future for students from all backgrounds, and
is essential to a competitive workforce,” Paige said. “The No Child Left Behind Education Act will
help more students succeed academically, and the number of those students seeking greater challenges
will grow. President Bush and I are committed to seeing that those opportunities are available and
affordable to all.”
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EARLY AWARENESS PROGRAMS HELP STUDENTS
REACH COLLEGE
The National Association of Financial Aid Administrators (NASFAA) and The Education
Resources Institute (TERI) announce new Web site to assist early awareness program
administrators
The best time to have a positive impact on children is when they are young. That’s why the National
Association of Student Financial Aid Administrators (NASFAA) and The Education Resources
Institute (TERI) have launched a new Web site to assist counselors, community leaders, and financial
aid and admissions professionals with an interest in helping youth and their parents understand the
benefits of going to college. “The ABCs of Early Awareness: A Resource Guide and Toolkit for
Helping Students Achieve a Higher Education” is available to the public at http://www.nasfaa.org/
ABCs.asp.
Early awareness programs can impact and change the lives of students who may not otherwise
consider college an option. When college is not part of young students’ mindsets, they arrive at their
junior or senior year of high school only to find that they have not met college admissions
requirements, or they feel unable to afford an education beyond high school – they don’t know that
financial assistance is available.
Fortunately, there has been an awakening to these issues in recent years, and an increasing number of
schools and organizations have initiated activities to promote early awareness. “The ABC’s of Early
Awareness,” located on the NASFAA Web site, provides step-by-step instructions to help program
organizers:
Identify the right program for the target age group,
Plan activities,
Address budget constraints,
Implement the program, and
Evaluate the program’s success.
The site also includes information and links to:
NASFAA’s “Financial Aid Night” Web page, a complete slide presentation and script for
presenting financial aid programs and application procedures;
TERI’s College Access Resources, including the Higher Education Access Resources (HEAR)
database with more than 175 programs that promote college attendance among first-generation
and low-income students;
A guide to planning a “Carnival of Learning” event, a motivational activity for students in the
elementary grades; and
An extensive bibliography of Web- and print-based early awareness resources.
NASFAA and TERI have collaborated on a number of early awareness activities since the late
1980s. “The ABCs” was created by financial aid and admissions professionals, primary and
secondary school administrators, and representatives from community-based organizations.
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2002 KASFAA FALL CONFERENCE
RIDING THE WAVES OF CHANGE
OCTOBER 23-25, 2002
MARRIOTT GRIFFIN GATE – Lexington, Kentucky
WEDNESDAY, OCTOBER 23, 2002

8:00
8:00 – 12:00

Executive Board Breakfast
Executive Board Meeting

8:00 – 12:00

Exhibit Area Setup

11:00 – 12:00

New Members Welcome

12:00 – 1:00
12:00 – 2:00

Executive Board / New Members Lunch
Exhibits Open

12:00 – 4:00
2:00 – 2:30
2:30 – 3:30

Registration
Welcome and Conference Overview
Opening Session / Keynote Speaker -- Dr. Todd

3:30 – 5:15

Exhibits Open

3:30 – 4:00
4:00 – 5:15
6:30 – ??

Break
KHEAA Update
President’s Reception (Luau)

THURSDAY, OCTOBER 24, 2002
8:00 – 10:30

8:00 – 9:00
9:00
9:00 – 10:15
10:15 – 10:30

10:30 – 11:30

11:40 – 1:00
1:00

1:15 – 2:30

2:30 – 2:45

2:45 – 3:45

Late Registration

Breakfast
Exhibits Open
Federal Update
Break

Concurrent Sessions
1. Student Customer Service
2. KEES/CAP/KTG
3. Debt Management / Entrance and Exit Counseling
Luncheon
SASFAA Greetings
Business Meeting
CHECK MESSAGE BOARD FOR DOOR PRIZE WINNERS!

Concurrent Sessions
1. Preparing the FISAP
2. Alternative / Consolidation Loans (features, costs, etc.)
3. Microsoft Word
Break

Concurrent Sessions
1. COD
2. Diversity Issues- University Diversity Efforts Impact New Hire Attitudes
3. Microsoft Excel
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4 :00 – 5:00

Concurrent Sessions
1. R2T4
2. Dependency Overrides / Professional Judgment
3. Microsoft PowerPoint
4. Personality Types

6:00 – 8:00

Banquet
Evening on your own

FRIDAY, OCTOBER 25, 2002

8:00 – 8:45
8:45 – 10:00
10:15 – 11:30

11:30

Breakfast
Reauthorization
Concurrent Sessions
1. Resolving “C” Code and ISIR Issues
2. ADA / Rehabilitation / FERPA (Legal Issues Affecting Financial Aid)
3. Enrollment Management
Adjourn

Me ke aloha pau ole a hui hou
(With everlasting love and affection until we meet again)
Turn in your conference evaluation and have a safe trip home!
Come join us in Bowling Green at the Holiday Inn, April 9-11, 2003.

Marriott Griffin Gate Resort Reservation Request Form
To make a reservation directly with the Griffin Gate Resort, please fax or mail the information below to: FAX:
859.288.6265, PHONE: 800.391.6690, mailing address Attn: Reservations, 1800 Newtown Pike, Marriott Griffin Gate
Resort, Lexington KY 40511. Special Conference rate is $99.00 for Single/Double. The cut off date for Conference
reservations is October 1, 2002.
Name ___________________________________________
Address _________________________________________
City/State/Zip ____________________________________
Phone Number ___________________________________
Number of Rooms ________________________________
Number of Guests ________________________________
Arrival Date _____________________________________
Departure Date ___________________________________

Room Type (please circle*)
*request only
Smoking
Non-Smoking
Handicap Accesible
Double
King

Credit Card Number _______________________________ Exp ___________________
I authorize the Marriott Griffin Gate to charge my account for one night’s deposit and applicable taxes.
Signature _________________________________________ Date __________________
Please note check-in time is 4 p.m. and check-out time is noon. Reservations requested over the amount of rooms contracted or beyond the cut off date are subject to availability. Rooms may still be available after the cut off date or over the
amount of rooms contracted but not necessarily at the special group rate noted above.
Attention Marriott reservations: Please fax my confirmation number to:____________________________________
Confirmation number: ___________________________________________________________________________
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2002-2003 KASFAA Executive Board
President
Nancy Melton, Alice LLoyd College
President Elect
Ron McMakin, National City Bank
Past President
Michael Morgan, KHEAA

Secretary
Lissa Caldwell, KHEAA
Treasurer
Heather Boutell, Bellarmine
University

Board of Directors
Public Four Year
Lori Dial, Murray State University
Lender Representative
Rich Nickel, Bank One
Agency Representative
Robin Bucholtz, KHEAA
Proprietary Representative
Charlene Geiser, Sullivan University

Private Representative
Chris Thomas, Berea College
Technical Colleges
Mary Anne Olson, KCTCS
Two Year Public
Michael Barlow, Lexington
Community College

Committee Chairs
Fall Program Chair
Sandy Neel, University of Louisville
Vendor Sponsor
Chester Priest, KHEAA
Archivist/Historian
Mike Barlow, Lexington Community
College
Awards
Charles Vinson, Murray State University
Budget and Finance
Dave Cecil, Transylvania University
Diversity Concerns
Anthony Bowles, Western Kentucky
University
Legislative Issues
Carl Rollins, The Student Loan People
Membership/Partnership Program
Elaine Brumbeck, KHEAA
April Kendrick, Eastern Kentucky University
Newsletter
Meredith Robinson, The Student Loan
People
Long Range Planning
Sandy Neel
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Public Relations
Dena Spivey, KHEAA
Veronica Allison, Berea College
Training
Tim Rhodes, Morehead State
University
Rhonda Swim, Morehead State
University
Lissa Caldwell, KHEAA
Website Technology
Jennifer Cosens, KHEAA
Articles and Bylaws
Lissa Caldwell, KHEAA
Nominations
Michael Morgan, KHEAA
College Goal Sunday
Sandra Neel, University of Louisville
Shawn Anderson, Somerset Community
College
KASFAA Training
Lynda George, University of Kentucky
Runan Pendergrast, Lexington
Community College

10180 Linn Station Rd.
Louisville, KY 40223
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