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Upcoming
Events

A MESSAGE

I would like to thank Robin, Wendi and committee
for putting together a fantastic KASFAA Karnivale.
The conference was not only fun, but it was also
very informative and offered many great sessions. We
had a great celebration! Congratulations to Dr. Joe
McCormick, this year’s recipient of the Herb Vescio
Distinguished Service Award. Dr. Joe is a true example
of a student centered Higher Education professional
and most deserving of this honor.

N A S FA A A n n u a l
Conference
Wa s h i n g t o n D. C .
July 8–11

2008
College Goal Sunday
Statewide locations
January 27
S A S FA A A n n u a l
Conference
Cr ystal City Hyatt
A r l i n g t o n , VA
February 17-20
K A S FA A S p r i n g
Conference
Executive Inn
Rivermont
Owensboro
April 16-18
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PRESIDENT

Greetings KASFAA:

2007

K A S FA A F a l l
Conference
Holiday Inn
Hurstbourne
Louisville
October 24-26

FROM OUR

Congratulations also go out to Lindsay Driskell.
Lindsey was awarded KASFAA’s ﬁrst Professional Development Scholarship.The
scholarship will cover registration to the SASFAA New Aid Ofﬁcers Workshop. I
would like to encourage all of your new aid ofﬁcers to attend SASFAA New Aid
Ofﬁcers Workshop. If you missed this year’s workshop, keep your eyes and ears
open for next year. Pat Arauz will be the 2007–2008 SASFAA Vice - President for
Training. I know she will be putting together an outstanding workshop.
Wow! It’s hard to believe this year is coming to a close. June 7th–10th Bryan
and I will be attending the SASFAA Transition Meeting, in St. Pete Beach, Florida.
June 14th and 15th will be my ﬁnal board meeting as President.The transition
meeting will be held at Lake Cumberland State Park. It is with bittersweet
memories that I pass the gavel to Bryan. I have gotten to know Bryan over
this past year, and I am sure that he will make a GREAT KASFAA President. I
want to express my sincerest appreciation to the 2006–2007 Executive Board
and Committee Chairs. We have had some unexpected storms this year, but
together we weathered them. It has been an honor to work with people whom
I believe to be the most ethical, knowledgeable, and hardworking ﬁnancial
aid professionals in this nation. I am excited about assisting KASFAA and the
students of Kentucky in my new role . . . Past President!
— Runan Pendergrast
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Editorial Note:
We encourage letters to the editor, original articles, photographs, announcements and reports. Items of interest are gladly
accepted and can be given to any member of the newsletter committee.
Contact the editor for questions, rates and insertion dates. The KASFAA Newsletter is published three times a year.

Editor:
April Kendrick
Nelnet
1805 Woodﬁeld Road
Louisville, KY 40220
502.415.2727 mobile
502.409.7862 ofﬁce
502.409.7902 fax
April.Kendrick@nelnet.net
Newsletter Committee:
Terri Parchment, edamerica, 615.969.6794, tparchment@edamerica.com
Crystal Dempsey-Gillum, KHEAA/The Student Loan People, 502.696.7581, cgillum@kheaa.com
Graphic design/layout services provided by KHEAA/The Student Loan People

KASFAA
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Financial Aid shouldn’t be the thing
keeping students up at night.

Financial Aid partnerships. Students have enough on their minds, without having to worry about financial
aid. That’s where we come in. U.S. Bank is your perfect lending partner, with compatible systems, a full range
of loans, and counseling for student borrowers. And, our 40 years in the business and personal service means
you can count on a hassle-free loan experience for you… and your students. So they can spend their time
learning about other important things. Like Chemistry.

Student Banking. One of our Five Star services.

How many stars does your bank have?

usbank.com/studentloans | Student Loan Center 800-242-1200
KASFAA
Member FDIC
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From Coast to Coast.
Great News! Edamerica is now offering GradPLUS loans.

GradPLUS gives

graduate and professional students a viable alternative to private loans. Best of all,
students are the borrowers – not parents. And Edamerica’s GradPLUS features a
ﬁxed rate of 7.5%, even while in school. That’s the Edamerica difference.

���������������:
High approval rates

Low ﬁxed interest rate
Fixed monthly payments
.25% auto-debit rate reduction
No payments while in school
Edamerica’s GradPLUS borrowers receive an immediate 1% interest
rate reduction. The standard GradPLUS interest rate is 8.5% versus
7.5% for Edamerica’s GradPLUS, effective for 2006/07.

�����������������������������������������

800.337.1009 • www.edamerica.net

Heather Boutell, left, and Joy Riddle

KASFAA
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Ron Duvall Retires
After 34 years working in student ﬁnancial aid, Ron Duvall has
decided to make “practicing golf and ﬂy ﬁshing” his full-time
profession along with a “little dabbling in the stock market”.
Effective May 1, Ron will retire from his position at Sallie Mae’s
Southwest Center.As a Sallie Mae Senior Director, Ofﬁcer, and Vice
President of Operations, Ron is known for implementing leading
edge technology focused on providing customers with superior
service. In Ron’s four-year tenure at Southwest Student Services
and Sallie Mae, Ron was vital in coordinating a successful transition
of Southwest’s systems and data to Sallie Mae, and also in his
leadership role inside the center.
Prior to joining Southwest Student Services and then Sallie Mae,
he served as Senior Vice President for Information Systems at
Kentucky Higher Education Assistance Authority (KHEAA) and the
Ron Duvall
Kentucky Higher Education Student Loan Corporation (KHESLC).
There he was responsible for strategic technology planning, general
management, and the effective utilization of corporate-wide information management resources, technology,
and systems. Since 1975, Ron served in a variety of positions for KHEAA, including: Chief Information
Ofﬁcer; Deputy Director, Division of Loan Programs; Manager Student Loan Service Center; and Manager,
State Grant Programs.
As an active participant in the ﬁnancial aid community, Ron is a past president and honorary lifetime
member of the Kentucky Association of Student Financial Aid Administrators (KASFAA) and recipient of
KASFAA’s highest honor, the Herb Vescio Distinguished Service Award.
Ron also previously served for two years as a Director of Financial Aid at a private two-year college in
Lexington, Kentucky. He received an honorable discharge from the United States Army where he attained
the rank of First Lieutenant.
“I have been truly blessed to have worked for and with a lot of wonderful people through the years. I
remember distinctly the day Paul Borden hired me as KHEAA’s seventh employee in April 1975 and am
very proud to have been a part of KHEAA and KHESLC’s family for 28 years. I am also very thankful for
the opportunity that Vince Roig afforded me to work for Southwest Student Services Corporation and
subsequently Sallie Mae these last four years. Leaving Kentucky was not an easy decision for a lot of reasons.
Vince and I talked for close to six months before I decided to make the move. My family and I love the
‘Valley of the Sun’ and will retire here but will always consider Kentucky our home. Lastly, let me say that
I have not been involved with any greater organization than KASFAA. KASFAA provided me with great
opportunities to grow as a person and leader, but most importantly it provided me the vehicle to meet and
become friends with a lot of ‘good folks’.
God Bless You All,
Ron
Please join us all in congratulating Ron as he enters the next phase of his life and starts enjoying the fruits
of 34 years of service and dedication. Ron can be reached at ron.duvall@cox.net, or on his cell phone at
480/695-1997.
KASFAA
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We’re from the government.

And we’re here to help you.
From state grants and KEES to Stafford and
PLUS loans, we handle them all. Anytime you
have questions or need technical assistance,
give us a call. That’s what we’re here for. Call
800.928.8926 or visit kheaa.com.

KASFAA
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Shape your ﬁnancial aid staff into a strong team
Sam Casarez,TG Regional Account Executive

The fuel for a strong ﬁnancial aid ofﬁce is teamwork. Deadlines can be short, demand in the form of
student questions high, and staff to handle work at a premium.To make the most of their resources,
ﬁnancial aid ofﬁces need to train their teams to work as a unit.
Ideally, a strong ﬁnancial aid ofﬁce creates its own energy – a spirit of mutual support based on respect
and a desire to help.To foster that energy and to set a high standard of performance, you’ll need to
establish a clear path for each member of your staff and for the group as a whole.
Pathway to unity
In setting a training plan to shape your team into a more cohesive group, consider each area listed below.
Keep in mind that your staff may need more or less time to become an effective team given the varied
skill sets of each member.
• Evaluate and train: If you have a formal evaluation tool for testing the regulatory knowledge of your
staff, compare scores across the team and consider training to address weaknesses. Mentoring by team
members who have a high degree of regulatory knowledge may be a good idea.Also, you may want to
look closer at personality tests that help you gauge the personal style of each team member.
• Assign roles and responsibilities:Though ﬁnancial aid ofﬁces often stress cross-training, it’s good to
consider assigning oversight roles to more experienced staff members and apprentice roles to those
new to the profession.You may want to rotate jobs – intake versus paperwork.
• Create an environment of trust and eliminate fear: Good performance often comes as a matter of
wanting to give your best.You can create a workplace that gets the most out of your team by opening
up lines of communication and making it a habit to gather feedback on ofﬁce practice. Make it clear that
no negative fallout will occur because of honest feedback.
• Handle conﬂict quickly: Don’t let things simmer between staff members; deal with issues head-on so that
conﬂict does not breed potential future aggression.You’ll want to ensure an atmosphere of mutual care
as much as possible, which means ironing out conﬂict immediately.
• Set a common vision: Make clear what you expect from the team in the short- and long-term, and deﬁne
a way to achieve those goals, whether through training or by working one-on-one with team members.
Whether your team buys into your vision is important to achieving your goals.
• Reward the team:When you start seeing results in terms of better teamwork – they just completed
their ﬁrst peak season together, for example – it’s time to show you value that effort with a reward.This
could come in many forms: a formal in-ofﬁce celebration, small bonuses, or even certiﬁcates – whatever
conveys that sense of making goal.
To learn more
If you’re looking to research literature on team-building, you’ll ﬁnd a large range of books on the topic.
Here are a few suggested titles:
• The Team Building Tool Kit:Tips,Tactics, and Rules for Effective Workplace Teams by Deborah
Harrington-Mackin
• Succeeding As A Self-Managed Team by Richard Y. Chang and Mark J. Curtin
Sam Casarez is a Regional Account Executive with TG serving schools in KASFAA.You can reach Sam at
(800) 252-9743, ext. 4655, or by e-mail at sam.casarez@tgslc.org.Additional information about TG can be
found online at www.tgslc.org.

KASFAA
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KASFAA Professional Development Scholarship
Lindsay Driskell, Financial Aid Advisor at the University of
Louisville, was selected as the ﬁrst-ever KASFAA Professional
Development Scholarship winner. Lindsay previously worked
at Transylvania University as a Financial Aid Assistant where
she was introduced to the ﬁnancial aid profession. Having
joined the ﬁnancial aid ofﬁce at the University of Louisville
in December, 2006, Lindsay now works with the Scholarship
Team there.
Lindsay is a graduate of Transylvania and is currently pursuing
a Master’s degree in Policies and Procedures of Higher
Education at the University of Kentucky. She looks forward
to the beneﬁts she will receive from the SASFAA New Aid
Ofﬁcer Workshop and feels that attending this workshop
is critical for her professional development in the ﬁnancial
aid community.“By attending this workshop, I will have the
opportunity to learn more about Financial Aid and to create
professional connections with my colleagues throughout the
region.”

Lindsay Driskell

College Goal Sunday
Rick Wilson, KASFAA Vice President

Wrap-up from College Goal Sunday (CGS) indicated that things went fairly smoothly. Participation was down
from last year, but since last year experienced such a signiﬁcant increase, it was more in line with previous
years.
A total of 20 Scholarships were awarded—one at each site—for a total of $10,000.
We will follow up with the winners so that certiﬁcates can be presented at awards recognition events or
graduations.
Thanks to the CGS Committee, all the site coordinators, presenters and volunteers who made CGS so
successful.A tentative date has been selected for next year.
2007 CGS Sites
Scholarship recipients
Louisville - Male.......................Mary E. Bergman
Madisonville ............................Cody Vincent
Morehead ................................Talmadge U. Knox Jr.
Owensboro .............................Evan K. Pedley
Paducah ...................................Victoria J.Vaughn
Prestonsburg ...........................Shane O. Music
Richmond................................Tracy A. Cornelison
Somerset .................................William A. Browning
South Oldham/Crestwood ......Clayton Peak

2007 CGS Sites
Scholarship recipients
Ashland ...................................Anna Claxon
Barbourville.............................Pamela D. Napier
Campbellsville.........................Anne Russell Blevins
Crestview Hills ........................Courtney McPherson
Elizabethtown .........................Anthony A Smith
Frankfort..................................Lauren A.Tincher
Hazard .....................................Jeffrey S. Clark
Hopkinsville ............................Megan L.Trogden
Lexington ................................David P. Sarkisian
Louisville - Jefferson ................Shauna M. Dillon
KASFAA
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News

By Justin Draeger
Assistant Director for Communications, NASFAA
Yes, It’s Still Worth It
Washington, D.C. (June 2007) – With average
undergraduate debt levels hovering around
$20,000 for a 4-year degree, many have asked if
going to college is still worth the years of inevitable
student loan debt.The answer, according to new
report from the Education Research Center (ERC)
is a resounding YES!

In job zone 3, where almost 40 percent of jobholders
have some college education, the median annual
income is a little over $35,000. Compare that to the
bottom-end of the zone classiﬁcations in job zone 1
where the majority of jobholders have a high school
diploma or less and the median annual income is less
than $13,000 a year, and it is easy to see that even
some college is better than none.

The report,“Diplomas Count: Ready for What?
Preparing for College, Careers, and Life After High
School” uses information from the Occupational
Information Network, or O*NET, a database
developed for the U.S. Department of Labor, and
the American Community Survey, conducted by the
U.S. Census Bureau, to show the strong, positive
correlation between earning power and education
level.

Still, the majority of college graduates are likely to end
up in job zones 4 or 5, where the median incomes
are around $50,000 and $60,000 respectively.
Considering that the average student loan debt is less
than the price of most new cars, $20,000 seems to
be a reasonable price for an education that may yield
$50,000 to $60,000 in annual income, and continue
to grow for years into the future.

With politicians throwing around phrases like
“student loan mortgage” and “mortgaging our
future” in order to paint a doomsday-like picture
of current student debt levels, it is important that
prospective students aren’t scared off from college
by the thought of student loan debt.

Labor - Market Mismatches
Higher education levels are especially critical for
low-income students who may need to turn to loans
in order to meet unmet need.The majority of lowincome, minority students tend to live in urban areas
where zone 5 jobs are available, according to the
report. For example, in Washington D.C. more than 15
percent of all jobs are at zone 5 level, meaning that
they require a high level of education, experience,
and skills. More than 75 percent of zone 5 jobholders
in D.C. have at least a bachelor’s degree.

As a student borrower myself, I would love to be
able to ﬁnish my graduate degree without any
student loan debt.As it happens, I won’t, but I’m
not complaining! My personal experiences conﬁrm
the ﬁndings of the ERC report: more education is
worth moderate debt levels.
The Occupational Information Network was
developed for the U.S. Department of Labor to
classify U.S. jobs into one of ﬁve categories, or
zones. Jobs are placed into each zone depending on
worker attributes such as education level, training,
and experience needed for that job.According to
the ERC, the discrepancies between zones that
require high skill and education levels (zone 5 jobs)
and those requiring lower education levels (zone
1 jobs) is dramatic. But even more telling are the
discrepancies between jobs that require moderate
educational training, i.e., some college, and jobs that
require no college.
KASFAA

But the report notes that ironically, those zone 5 jobs
are almost entirely inaccessible to the D.C.’s public
school students, where 40 percent fail to earn even a
high school diploma let alone go on to college.This
mismatch between the demand for highly skilled and
educated workers and the oversupply of low-income,
underserved populations in urban areas is not unique
to Washington.
Getting the message out that college is vital to the
future economic well-being of these students – in
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spite of some possible college loan debt – should be
part of college access initiatives.The report examines
state policies in three key areas:
College and Work Readiness: Eleven states deﬁne what
students should know and be able to do to be prepared
for credit-bearing courses in college, and 14 states
are working on a deﬁnition.Twenty-one states have a
deﬁnition of work readiness, and 10 are working on
one.Approaches to deﬁning readiness fall into four
major categories: standards, skills, coursework, and
assessments.
Advanced Diplomas:Twenty-four states award advanced
diplomas or some type of formal recognition to
students who exceed standard high school graduation
requirements. But while all of those states award honors
for accomplishments in core academic subjects, only
eight also provide recognition for accomplishments in a
career or technical program.
Exit Exams:Twenty-two states require exit exams
for the class of 2007 and three states—Maryland,
Oklahoma, and Washington—plan to do so for future
graduating classes.The number of states basing exit
exams on standards at the 10th grade level or higher
has increased from six in 2002 to 18 in 2007.
Surely there is work to be done to ensure that college
access initiatives help prepare students for the
real opportunity of college. But in the ﬁnancial aid
community, as part of our message that students should
graduate with as little debt as possible, it is important
to ensure that students do not forego postsecondary
education entirely for fear of future debt burden.
Students need to understand that college is still worth
the price of moderate levels of student loan debt. No
debt is better than some debt, and while debt-free
graduates are a laudable goal, statistically speaking, a
future of economic stability is certainly worth $20,000
in student loan debt.
The National Association of Student Financial Aid Administrators (NASFAA) is a
nonproﬁt membership organization that represents more than 13,000 ﬁnancial
aid professionals at nearly 3,000 colleges, universities and career schools across
the country. Based in Washington, D.C., NASFAA is the only national association
with a primary focus on student aid legislation, regulatory analysis, and training
for ﬁnancial aid administrators. Each year, members help more than 8 million
students receive funding for postsecondary education. In addition to its member
Web site at www.NASFAA.org, the Association offers a Web site with ﬁnancial aid
information for parents and students at www.StudentAid.org.

KASFAA
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June
2007
Update
Student Aid
At the end of the third quarter of FY 2007, KHEAA had disbursed $185.0 million (or 97 percent) of
a $190.9 million appropriation in 10 student ﬁnancial aid programs. KEES, CAP, and KTG represent 92
percent of the funds disbursed.
The process of awarding state grants for the 2007-2008 year began on March 29. At the end of April,
98 percent of CAP and 76 percent of KTG over-award amounts have been awarded. Although funding for
CAP will be exhausted in early May, it is anticipated approximately 500 additional awards will be made for
FY 2008 versus FY 2007 because of an increase in appropriation.
The 2007-2008 Robert C. Byrd Honors Scholarship recipients have been selected from high school
applicants.This federally-funded program provides scholarships to academically talented high school
seniors and GED graduates who show promise of continued excellence in postsecondary education. Of
the 567 applications received by KHEAA this year, 84 high school seniors were selected with 17 of them
being ﬁrst-generation college students. Six additional scholarships will be awarded to GED graduates in
July.
Kentucky’s Affordable Prepaid Tuition (KAPT)
From July through March, KAPT disbursed over $2.7 million on behalf of 553 beneﬁciaries for
the 2006-2007 academic year. As of March 31, KAPT held over $133 million in assets for over 7,153
participants.
Kentucky Education Savings Plan Trust (KESPT)
KHEAA announced during a news conference May 15 that its college savings plan has exceeded
$100 million in total assets, marking a signiﬁcant milestone in the plan’s history. KESPT’s total assets have
doubled in slightly more than two years.
From July through March, KESPT disbursed over $2.7 million on behalf of 850 beneﬁciaries for the
2006-2007 academic year.
Simpson
Holsinger
Online Training Videos
The new School Training Section at www.kheaa.com is now available.The section features
professionally produced training videos (in cooperation with the Center for Rural Development). A new
video will be added each month.The topics for the ﬁrst six months are:
May – Awarding Aid
June – Disbursing Aid
July– Leadership Skills – Secrets from Santa Claus
August – Generational Differences
September – Effectively Marketing College Access to Teens
October – Coping with Difﬁcult People

KASFAA
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To access the videos, click on the

icon on the kheaa.com home page.

CPE Workgroup
KHEAA/KHESLC Research and Policy Analyst Mel Letteer and Information Ofﬁcer Crystal DempseyGillum are serving on a staff workgroup with the Council on Postsecondary Education (CPE).The
workgroup was formed to discuss ways the two organizations can more effectively move forward with a
common postsecondary affordability and access agenda.The workgroup will meet regularly and present
recommendations to their Boards of Directors in July and August.
High School Feedback Report Released
KHEAA worked closely with CPE when it initiated the ﬁrst in-house production of the Kentucky High
School Feedback Reports.
The High School Feedback Report for the Class of 2004 was released in April and offers a broad range
of information about college preparation and participation of Kentucky’s 2004 high school graduates.
Produced collaboratively with data collected by the Council, Kentucky Department of Education, KHEAA,
ACT, Inc. and The College Board, the report examines students’ performance during their ﬁrst two years of
college in Kentucky.
Statewide data included in the report shows 81 percent of students graduate high school and 51
percent enroll in a Kentucky college or university. Of those students that enroll in college, 95 percent
attend full-time and 64 percent enter a bachelor’s degree program.
The report also details how the class of 2004 performed in their ﬁrst two years of college. Eighty-nine
percent of students returned for a second semester, and the mean grade point average at the end of the
ﬁrst year was 2.3. Statewide ﬁndings show 79 percent returned for a second year.
KHEAA’s participation in the report also provides information about the Kentucky Educational
Excellence Scholarship (KEES) for the ﬁrst time.The report shows Kentucky students earned an average
KEES award of $1,054.
To view the High School Feedback Report for the Class of 2004, visit the Council Web site at http://
www.cpe.ky.gov/news/reports/highschoolfeedback/.
KHEAA and CPE are continuing their research collaboration by preparing to update the Kentucky
Postsecondary Affordability Study originally released in 2005.

KASFAA
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“All the financing I need for my
students is just a phone call or a
mouse click away.”
• Federal Stafford Loans with
no up-front fees
• Federal PLUS and GradPLUS Loans
• Alternative Loans
• Continuing Education Loans
• Tuition Payment Plans

Service at the speed of life.
Easy as PNC.SM

CONTACT THERESA HULSEY
AT 800-762-1001 EXT. 225
OR VISIT www.pnconcampus.com

KASFAA
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New Executive Director appointed
The Kentucky Higher Education Assistance Authority/Student Loan People Board of Directors selected
Mr. Edward J. Cunningham as Executive Director and Chief Executive Ofﬁcer at a special meeting June 30.
Mr. Cunningham is an accomplished executive with extensive experience in ﬁnancial services management,
asset ﬁnancing, loan servicing, loan operations, and marketing. His emphasis will be on team building,
leadership, and public realtions while building lasting and supportive client, third-party, and coworker
relations.
Mr. Cunningham brings a level of experience and management expertise that complements the
dedicated and loyal staff already at KHEAA and The Student Loan People. Most recently he has been
employed at AES-PHEAA, which is one of the nation’s largest administrators of grant, scholarship, and loan
programs and a respected guarantor, lender, and servicer. During his tenure at AES-PHEAA, he held various
positions including Senior Executive; First Vice President, Education Services Group; and Vice President, Loan
Division. He also held positions with the Iowa Student Loan Liquidity Corporation as Executive Director.
He is a retired Command Reenlistment Sergeant Major for the U.S.Army Reserves, where he served as an
instructor for interpersonal communications and human relations.

Loan Operations

KHEAA guarantee volume continues to increase.At the end of June 2006, KHEAA’s volume, including
Consolidation Loans, increased by 13.7% to $1.37 billion compared to the previous ﬁscal year. When
consolidations are excluded, the increase is 6.5%.
Graduate and professional students who wish to electronically apply for a Federal PLUS Loan may now do
so through KHEAA’s website www.kheaa.com. Since PLUS Loans require a credit check, students may obtain
PLUS Loan pre-approval by clicking on the Zip Decision logo.To electronically sign a Master Promissory Note for
a Federal PLUS Loan, students may click on “eSign Your MPN.” Federal PLUS Loans for graduate and professional
students cannot be guaranteed until July 1, 2006; however, schools may direct students to “Zip Decision” and
“eSign Your MPN” to ensure the proper veriﬁcation and documentation are in place to allow the PLUS Loan to
be instantly guaranteed. For more information, contact KHEAA 800-617-2699.

Student Aid

KHEAA disbursed $178.2 million in state aid during FY 2006, an 8 percent increase over last year.
College Access Program (CAP) Grant maximum award amounts for the 2006-2007 academic year will
increase from $1,700 to $1,900.The KTG maximum awards will increase from $2,800 to $2,900 based on
new data KHEAA received regarding the full-time-equivalent calculation.
Two changes to the Early Childhood Development Scholarship (ECDS) regulations beginning with the
2006-07 academic year will:
• Increase the maximum award amount from $1,400 to $1,800.
• Require completion of the Free Application for Federal Student Aid (FAFSA).
Franklin Circuit Court Judge Roger Crittenden issued a ruling in the KAPT lawsuit on April 14.The ruling
stated (1) the transfer of $13.7 million from the KAPT Program Fund to the state’s General Fund required
by the 2005 state budget bill was unconstitutional and (2) the repeal of KRS 393.015, which provided the
backing of the Unclaimed Property Fund for KAPT tuition contract obligations, could not apply to current
KAPT contract holders, and the Commonwealth must fulﬁll the tuition payment obligation of all current
KAPT contract holders. KAPT purchasers were sent a letter from KAPT Board Chair Jim Jackson advising
them of the ruling.
KAPT recently implemented a new ACH option for beneﬁt payments to schools and account owners. For
FY 2006, KAPT has disbursed $1.5 million in beneﬁts on behalf of 325 students.
The Kentucky Education Savings Plan Trust (KESPT) launched the KESPT Futuretrust® cash rebate
program on April 17. KESPT account owners may now:
KASFAA
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eProducts

• Receive cash rebates for
purchases at more than 500 online
stores, including Apple,Target,
Circuit City, Best Buy,The Gap, and
eToys, among many others.
• Apply for a KESPT/Futuretrust
MasterCard®, which can be used
at millions of retail outlets to
receive a minimum 1% cash rebate
Student
Loan
Funding is an innovative
on all card
purchases.
Whenprovider
rebates total
$25, the a suite of
solution
offering
money will be automatically swept
online products that streamline the Buchholz
into an investment in the KESPT
financial
account. aid process:

Convenience. Availability. Access.

Maidlow

Dolan

• Your Electronic AwardSM provides

Survey shows Kentucky doing good job with student aid
interactivereceived
online good
awardmarks
letters
allowsurvey of state-sponsored student ﬁnancial aid programs.
Kentucky
in that
an annual
to complete
theyear
award
process
Thefamilies
survey, conducted
each
by the
National Association of State Student Grant and Aid Programs
in
a
single
online
session.
(NASSGAP), covered the 2004–2005 academic year.
NASSGAP looked at need-based grants, merit-based KEES, and other state aid administered by KHEAA.
Kentucky
• Ask anranked:
eCounselor provides a link on
• Second,
behind
in the number
your web page only
thatGeorgia,
filters questions
by of awards per full-time equivalent (FTE) enrollment
• Fourth in estimated undergraduate grant dollars per undergraduate FTE, behind South Carolina, Georgia,
topic and forwards to the appropriate
and New York.
financial
aid grant
counselor.
• Sixth
in total
dollars per population.

• Your eNewsletter allows you to tailor
messages to actively update students
and parents.
• Online Lender List displays your preferred
lenders electronically, allowing students
and parents to choose the lender that
meets their needs.

Brought to you by

800-293-6691

www.studentloanfunding.com

KASFAA
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AT SALLIE MAE EDUCATION TRUST, WE’RE DRIVEN.

We’re driven to be the most trusted lender by
FAAs, students and parents. We’re driven to offer a
better understanding of what our partners need to
succeed and what students deserve to go further in life.
Ultimately, what drives us is the same thing that drives
FAAs to help their students access a higher education.
WE’RE DRIVEN BY DREAMS.

Contact Mike Seiler at 615.310.0205 or mseiler @ sssc.com
mantra_flyer_v1.indd 1

KASFAA

7/28/2006 2:32:40 PM
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April
11-13, 2007
Bowling Green
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2 0 0 7 – 2 0 0 8 K A S FA A E x e c u t i v e B o a r d
Vice President of Training
Cindy Burnette,Western Kentucky University
Secretary
Karyn Yates, Eastern Kentucky University
Treasurer
Andrea Spry,Transylvania University

President
Bryan Erslan, Berea College
President Elect
Jennifer Cosens, KHEAA
Past President
Runan Pendergrast, Bluegrass Community and
Technical College

Board of Directors
Proprietary Representative
Laura Jones, Sullivan University
Private Representative
Katie Conrad, Midway College
Two–Year Public
Kathy Hodges, Elizabethtown Community
and Technical College

Public Four Year
Penny Asalon, Northern Kentucky University
Lender Representative
Michael Morgan, EdAmerica
Agency Representative
Jennifer Long Eastman, KHEAA

Committee Chairs
Archivist/Historian
Laura Keown, Centre College
Articles and Bylaws
Karyn Yates, Eastern Kentucky University
Awards
Chris Tolsen, Campbellsville University
Budget/Finance
Charles Vinson, Murray State University
College Goal Sunday
Aaron Gabehart, Campbellsville University
Lisa Schrenger, Jefferson Community and
Technical College
Diversity Concerns
Gina Kuzuoka, Spalding University
High School Counselor Training
Rhonda Bryant, University of Kentucky
Lissa Caldwell, KHEAA and The Student Loan
People
Legislative Issues
Dave Cecil,Transylvania University
Long Range Planning
Anthony Bowles, AmSouth Bank
Membership/Partnership Program
Theresa Hulsey, PNC Bank

KASFAA

NASFAA Training
Steve Allen, University of the Cumberland
Newsletter
April Kendrick, Nelnet
Nominations
Runan Pendergrast, Bluegrass Community and
Technical College
Professional Development Scholarship
Cindy Burnette, Western Kentucky University
Program (Fall)
Shelley Park, Eastern Kentucky University
Margie Childress, Somerset Community College
Program (Spring)
Chester Priest, KHEAA
Angie Black, University of Louisville
Public Relations/Financial Aid Awareness
Rick Wilson, Bowling Green Community and
Technical College
Support Staff Workshop
Chuck Anderson, Hazard Community and
Technical College
Vendor/Sponsor
Marion Shute, Fifth Third Bank
Website Technology
Jason Tretter,The Student Loan People
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“USA Funds uses technology
to develop solutions that
work for us.”
USA Funds®’ commitment to technology helps to keep
our office running smoothly. USA Funds Connection®
is our place to go for quick access to key financialaid information. My staff can find internal messages
and updates, links to regulatory changes, and
information about training opportunities through
USA Funds University. It’s a one-stop shop for many
kinds of information.
We also use the broad capabilities of OpenNet®.
Capella University is an exclusively online university, so
we naturally provide online financial-aid services to
our more than 15,000 learners. Through OpenNet
our learners use tools such as the online Master
Promissory Note and electronic signatures. USA Funds
worked with us to customize the financial-aidapplication experience, including direct online access
to lenders. This is a valuable service for our learners,
most of whom are working adults with busy lives.

To learn more about USA Funds Connection or OpenNet,
call Lisa Stephens toll-free (866) 497-USAF, Ext. 8778,
or visit www.usafunds.org.

Tim Lehmann
Director of Financial Aid
Capella University

KASFAA
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April Kendrick
KASFAA Newsletter Editor
1805 Woodﬁeld Rd
Louisville, KY 40220

Your role changes every
minute. But our commitment
to you is constant.
We understand that you’re constantly pulled in many different
directions. So SunTrust Bank brings you resources you can always
rely on to make your job easier. Like customized loan processes
to meet the needs of your ﬁnancial aid ofﬁce. And as for your
students, we’re working hard for them, too, with a broad range
of loan options with money-saving beneﬁts. Call 800.552.3006
or visit suntrusteducation.com to ﬁnd out how our 35 years of
experience can help you. And your students.

Seeing beyond money
SunTrust Bank, Member FDIC. ©2006, SunTrust Banks, Inc. SunTrust and “Seeing beyond money” are service marks of SunTrust Banks, Inc.
KASFAA
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