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Upcoming
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2009
KASFAA Fall
Conference
Lexington Downtown
Hotel and
Conference Center,
Lexington
Sept. 30-Oct. 2

2 010
SASFAA Conference
Marriott
Louisville
February 21-24

A Message from our President
Summer greetings to you! It seems the
year has once again flown by, and here we
are at the end of one year and getting ready to
begin the next. I would like to thank the entire
program committee, led by Judy Bradley and
Gina Kuzuoka, for putting together a wonderful
spring KASFAA conference. These outstanding
individuals, as well as our presenters and others
worked very hard and did a great job with this
Jennifer Priest
conference.
Congratulations to Heather Boutell, recipient
of this year’s Herb Vescio Distinguished Service Award—I can’t think of
anyone more deserving!
For the third year, KASFAA has awarded its professional development
scholarship to an up-and-coming financial aid administrator to attend
SASFAA’s New Aid Officers Workshop in Clemson, South Carolina this
summer. Congratulations go out to Johnathan Chancellor of Murray State
University, recipient of the 2009 scholarship. From reading Johnathan’s
scholarship application, it’s easy to tell how enthusiastic and excited he is
to be a part of our challenging profession.
It’s hard to believe that it’s already time to wrap up the 2008-2009
year, but on May 18 and 19, KASFAA’s 2008-2009 and 2009-2010
Executive Boards met in Frankfort for the final board meeting of
2008-2009, and to begin planning for the 2009-2010 year.
Chester and I will travel to St. Pete Beach, Florida June 4-7 to
participate in similar activities with the SASFAA 2008-2009 and
2009-2010 boards.
It was certainly with many mixed emotions that I handed over the
gavel to Chester at the spring conference. I know he will do a fantastic
job as KASFAA President in 2009-2010.
For me, 2008-2009 has been a very rewarding, challenging, and BUSY
year, and I thank you all for your support during this time.
— Continued on Page 2

CGS attendance up
Aaron Gabehart
2008-2009 College Goal Sunday Co-chair
2009 was a great year for College Goal Sunday.
Student attendance rose from 765 in 2008 to 922
in 2009. Volunteers were up from 189 in 2008 to
213 in 2009.
Two new sites were added. One at Lexington
– Leestown and the other at Louisville – JCTCS –
Southwest.
Student scholarship drawings were held at
each site of the 21 sites. Even as 2009 was a great
year, the CGS committee is striving to make 2010
even better. CGS will be on Sunday, January
31, 2010, starting at 2 p.m. Some of the early
discussions involve taking a closer look at our
sites in eastern Kentucky. We want to make sure
we are hitting our target market of students and
families. Also, we want to maximize our efforts
of getting information to students by utilizing
Facebook and our CGS website.
Angela Black, Associate Director for
Scholarships at the University of Louisville,
attended the National CGS Best Practices forum
in Albuquerque, New Mexico and has ideas ready
to put into place as we look forward to CGS 2010.
Thanks for making 2009 a great year KASFAA!

2009-2010 KASFAA President
Chester Priest receives the gavel
from outgoing President Jennifer
Priest at the Spring Conference.
— From the Front Page

On June 30, I will be proud to become a
member of a wonderful group of KASFAA “has
beens” – Past Presidents! I do look forward to
continuing to be involved, and I would encourage
each of you to become even more active than you
already are. This is a truly wonderful organization
made up of amazing people!

Fall into KASFAA’s
professional development
The Fall 2009 KASFAA Conference will be
held in Lexington at the Lexington Downtown
Hotel and Conference Center (formerly the
Radisson), Sept. 30 – Oct. 2. The program
committee will be meeting in early July to make
plans for a conference that promises to be full
of good information, focused on professional
development, and provides opportunities to
reconnect with friends and colleagues. I
If you have any suggestions for sessions or
any other aspect of the conference, contact Fall
Conference co-chairs Katie Conrad (kconrad@
midway.edu) and Rhyan Conyers (Rhyan_
Conyers@georgetowncollege.edu). We hope to see
you in Lexington!
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This newsletter is exactly what you
make it. I depend on your letters to the
editor, original articles, photographs,
announcements and reports to make
this newsletter great, so keep those
submissions coming! You can reach me,
Editor Erica Osborne, at eosborne@
bellarmine.edu. The KASFAA Newsletter
is published three times a year, with
graphic and web design provided by
KHEAA / The Student Loan People.
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The financial aid process
can be frustrating

Let KHEAA and The Student Loan Peoplesm give you peace
of mind – even with deadlines, frustrated students and
upset parents. We can help you navigate them through the
financial aid process.

If you have questions
or concerns about
state grants, KEES or
loans, contact us at
888.678.4625 or visit
studentloanpeople.com

KASFAA
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News

from around

Kentucky
Tretter joins ATA Career Education
New Staff at BCTCS
April K. Tretter has been hired as the Assistant
Stephanie Marshall, Staff Support,
Director of Financial Aid at ATA Career Education and Cathy Davis, Loan Coordinator,
in Louisville. April can be reached at:
have joined the team at BCTC. Welcome
Stephanie and Cathy!
April K. Tretter
Assistant Director of Financial Aid
Welcome, Miss Shute!
ATA Career Education
KASFAA member Marion
10180 Linn Station Rd.
Shute and her husband,
Suite A-200
Dan, welcomed daughter
Louisville, KY 40223
Elizabeth Anne Shute on April
502.371.8330 ext. 339
24, 2009. Born at 10:05 pm,
502.371.8596 fax
Elizabeth weighed 8 pounds,
3 ounces and was 20 inches long.
Welcome back to KASFAA, April!
Congratulations Marion and Dan!
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NT4CM – Pay it Forward
By Cristi Milliard
Director of Financial Aid,
Salt Lake Community College
Washington, D.C. — NT4CM – I know what
The program is intended to supplement
you’re thinking – Not another acronym! But this current high school counselor financial aid
acronym can make your life easier – really it can! training that states provide. It is not meant to
NT4CM stands for National Training for
replace current training and NT4CM programs
Counselors and Mentors. It is a program
— See NASFAA, Page 13
developed by Federal Student Aid, NASFAA,
and the National Council of Higher
Education Loan Program (NCHELP).
The program has been expanded to
partner with the National Association
for College Admission Counseling
(NACAC) and the American School
Counselor Association (ASCA), and
will soon include the Council for
Opportunities in Education (COE) and
the National College Access Network
(NCAN). The training is free and is
designed to provide counselors and
mentors with information and materials
that will help them be more effective
when advising students and their
families about how to pay for college.
Providing accurate financial aid
information and training to counselors
and mentors helps increase college
access and can reduce work for
financial aid offices by ensuring
that the right information gets to
students and parents. As I’m sure
you are aware, students and parents
have many misconceptions about
college financial aid. Sometimes these
misconceptions keep students from
setting and pursuing higher education
goals. In addition, financial aid offices
across the country spend countless
hours correcting these misconceptions.
NT4CM works to eliminate these
misconceptions by ensuring that
counselors and mentors pass on the
most up-to-date and accurate financial
aid information to students and
families.

LET
UNCONVENTIONAL
THINKING HELP YOU
SUCCEED.
Assisting students and families to successfully
complete a program of student loan repayment is
a focus that American Student Assistance® (ASA)
shares with our school partners. That’s why ASA
works directly with schools and their students to
understand the issues financial aid professionals are
dealing with on campus and provide
them with the best solutions.

ENSURING STUDENT SUCCESS
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Working with ASA provides your students with the best
resources to help them manage their education debt.
At ASA, we consistently keep over 95 percent of our
borrowers on track to complete repayment on schedule.
Our proven techniques focus on counseling, rather than
collecting—protecting your students and your school
from the consequences of delinquency and default.
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FIND OUT MORE ABOUT THE VALUE
OF WORKING WITH ASA AT

www.amsa.com/value
KASFAA
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Going for the Gold
KASFAA President Jennifer
Priest presented the
CGNK Shoe Fund with a
donation from the KASFAA
membership of $570
at the KASFAA Spring
Conference. This year’s
conference took place April
15-17 in Erlanger, Ky.

Federal
trainer
Jamie
Malone
presented
the federal
update.

Spring Conference cochairs Judy Bradley and
Gina Kuzuoka celebrated a
successful conference with
Jennifer Priest.

KASFAA

President Jennifer
Priest presented longtime KASFAA member
Heather Boutell with
the Herb Vescio
Distinguished Service
Award, the highest
award given by KASFAA.
Boutell works as the
Director of Financial
Aid at Bellarmine
University as has served
as president of both
KASFAA and SASFAA.
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Anthony
Bowles,
Bryan
Erslan, and
Derek Ball
competed in
a basketball
game.

Charles Brantley
helped some
new members
identify KASFAA
board and
committee
members
during the
new member’s
luncheon.

Several new
members attended
the new member
luncheon held
during the Spring
KASFAA conference.

KASFAA
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HELP THEM GET OFF TO A SMART START.
Your students can be miles ahead on their student loan payments—before they even graduate—with the
Sallie Mae Smart Option Student LoanSM. By paying the monthly interest while in school, they can save
considerably over the life of their loan. That’s a lot of money to help them get ahead in life. For more
information, visit SallieMae.com/SmartOptionStudentLoan
SALLIE MAE RESERVES THE RIGHT TO MODIFY OR DISCONTINUE PRODUCTS AND SERVICES AT ANY TIME WITHOUT NOTICE. APPLICANTS
SHOULD CHECK THE SALLIE MAE WEBSITE (SALLIEMAE.COM) CLOSE TO THEIR LOAN APPLICATION DATE, AND AGAIN PRIOR TO DISBURSEMENT,
TO OBTAIN THE MOST UP-TO-DATE INFORMATION REGARDING PRODUCTS AND SERVICES. Sallie Mae Smart Option Student Loans are funded
by Sallie Mae Bank® or a Sallie Mae lender partner. Sallie Mae, Champions for Higher Education, and Sallie Mae Bank are registered service marks
and Sallie Mae Smart Option Student Loan is a service mark of Sallie Mae, Inc. SLM Corporation and its subsidiaries, including Sallie Mae, Inc., are not
sponsored by or agencies of the United States of America. © 2009 Sallie Mae, Inc. All rights reserved. 4/09. ADV1090
KASFAA
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NASFAA — Continued from Page 5
can be tailored to the training needs of your state.
Since the NT4CM training is customizable, states
can choose from a number of participating levels
that range from implementing the entire program
or incorporating only parts of the training into
existing training programs.
In Utah, the training is coordinated through
the guaranty agency. The guaranty agency works
with the school districts in the state to determine
training locations and dates and works with
higher education institutions to arrange trainers
and volunteers.
I have had the opportunity to work with the
Utah Higher Education Assistance Authority to
help conduct several NT4CM workshops. This
year, our state association was asked to provide
a financial aid administrator to co-present with
one of the staff at UHEAA who conducts outreach
efforts. Together, we presented eight workshops
throughout the state.
This first one I conducted this year was held at
my institution. This made it very convenient for
me to present without leaving my campus for an
extended period of time. High school counselors,
along with members of the Academic Advising
staff at my college, attended. I was able to talk
to them about the changes in independent status
for Pell grant applicants, ACG and also introduced
them to the college.gov website.
The second session was at another of my
campuses, but for a much larger group. I copresented with one of our four-year institution
financial aid administrators. This allowed us
to answer questions about two year programs
and the four year programs. The high school
counselors had many questions about financial aid
and we were able to answer all of them and give
them additional information that will help them
counsel students in the future. In addition, our
state now has a State Scholars program that will
give additional students eligibility for the ACG.
Having a member of our agency that coordinates
this program allowed more in-depth answers that
we would have been able to give.
We received great feedback from the
counselors who attended throughout our state.
Next year, we hope to continue the partnership
between our state association and our state
KASFAA

guarantee agency. We will also be trying to
coordinate the NT4CM training with the yearly
counseling conference which may allow us to
reach more counselors.
After two years, there were 22 states
participating in NT4CM at various levels and the
program continues to expand. The workshops
have elicited many positive reviews and a majority
of the participants have been very pleased with
the training that was received. As NT4CM
expands, more high school counselors and
mentors learn and understand the financial aid
process and are better able to provide accurate
information to students and their families. This
helps ensure that students and parents have the
information necessary to overcome the financial
barriers to higher education, which will increase
college access and reduce work burdens for
financial aid offices
Utah has been conducting this training
for several years, just like many of your states.
Utilizing the NT4CM materials gives us additional
information that can be shared with these
valuable colleagues and gives financial aid
administrators an opportunity to increase college
access. I encourage you to get involved with the
NT4CM program in your state, or encourage
your state to get involved with NT4CM – if your
state is not currently participating. NT4CM offers
many ways to participate. You can contact the
guaranty agency in your area to see if your state
is participating. Or for more information, go to
www.fsa4counselors.ed.gov.
NT4CM is a great program that will enhance
the Financial Aid Office’s ability to reach as many
students as possible. Any time we can get the
word out to students while they are still in high
school, the more likely those students will attend
college and maximize their potential.
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The National Association of Student Financial Aid
Administrators (NASFAA) is a nonprofit membership
organization that represents more than 20,000 financial
aid professionals at nearly 3,000 colleges, universities,
and career schools across the country. Each year,
financial aid professionals help more than 16 million
students receive funding for postsecondary education.

Summer 2009

©2008 Great Lakes Higher Education Corporation and Afﬁliates

Helping you do what you do best:
help students succeed.
We get it. Our easy-to-use suite of online products, backed up by personal
service and support, minimizes complexity so you have more time to spend with
your students. Learn about our industry-leading initiatives, default prevention
eﬀorts and more by calling 866-464-7855 or visiting mygreatlakes.org.

Update

June 2009

Student Aid
At the end of the third quarter, the Student Aid Branch had disbursed $191.1 million, 96% of the $199.8
million in available funds for FY 2009.
• KHEAA disbursed $194.7 million in state aid during FY 2009.  KEES, CAP, and KTG represent 95% of
the funds disbursed.
• The 2009 Kentucky General Assembly passed legislation (House Bill 480) that changed the way
KHEAA Teacher Scholarships are awarded effective with the 2009-2010 year. These changes require
KHEAA to first fund renewal requests from prior year recipients and then direct funds from the
need-based scholarship program to provide student loan forgiveness for teachers eligible for the Best
In Class program before awarding KHEAA Teacher Scholarships to first-time scholarship applicants.
The amount of KHEAA Teacher Scholarships awarded to renewal applicants for the 2009-2010 year
is $600,000. The remaining $1.4 million of the program’s $2 million appropriation is being directed
to the Best In Class program, resulting in denied awards to 1,785 initial KHEAA Teacher Scholarship
applicants.
• The Governor’s Higher Education Work Group, formed in 2008, is disbanding the two current
subcommittees – Affordability and Strategic Planning – and is going to focus its attention only on
higher education affordability at this time. The Governor has asked the Work Group to complete its
remaining work on November 1, 2009. The Governor stated four “timely and urgent priorities” for
the group. The first issue listed was reviewing Kentucky’s need and merit financial aid programs to
ensure the system adequately meets the financial needs of students (adults and traditional age), and
recommending changes to promote greater efficiency, transparency, and access in the system. We
have suggested a KASFAA representative be included on the Work Group subcommittee.
Loan Volume
KHEAA guarantee volume from July 2008 through March 2009 totaled over $1.08 billion, a 6% increase
compared to the same period last year.
Higher Education Workgroup
As part of the efforts of the Higher Education Work Group established by Governor Beshear,
Finance and Administration Secretary Jonathan Miller has convened representatives of several agencies
and organizations to integrate the state’s existing college access websites and resources into one
comprehensive, consumer-friendly site for prospective college students by December 31, 2009.
Those participating are Susan Hopkins, Tim Ballard, and Julie Clay, KHEAA/KHESLC; Sue Patrick and
Bruce Brooks, Council on Postsecondary Education; Corey Kline, Secretary’s Office; and Mason Dyer,
Association of Independent Kentucky Colleges and Universities.
New Outreach Counselor
Amanda Keller of West Liberty has joined the Kentucky Higher Education Assistance Authority
(KHEAA) as the regional outreach counselor for southeastern Kentucky.
Keller will visit schools, college fairs and other places to talk with students and parents about the
benefits of going to college. She will work in Bell, Breathitt, Clay, Floyd, Harlan, Jackson, Knott, Knox,
Leslie, Letcher, Owsley, Perry, Pike and Whitley counties.
Before joining KHEAA, Keller was a college access counselor at Morehead State University’s Educational
Opportunity Center. She worked closely with high schools and adult education providers to help area
students enroll in colleges throughout the state.
Any school or organization that would like Keller to present a program about college planning and
financial aid may contact her at (606) 205-8810 or akeller@kheslc.com.
KASFAA
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Helping Students Avoid Default
By Joe Fries
Senior Account Executive
Sallie Mae
A strong default prevention plan is paramount for the evolving federal student loan program,
saving students from bad credit scores and taxpayers from footing the bill on defaulted loans. As
policymakers consider how to structure the federal student loan program, they will better serve both
students and taxpayers by considering the tangible benefits of default aversion.
Lenders, servicers, and guaranty agencies have a strong incentive to work closely with students and
schools to prevent the consequences of delinquency and default. The data
below shows that when lenders and servicers have a financial interest
in the asset and assume financial penalties when a loan defaults,
there is a powerful incentive to help reduce defaults, preserving
good credit for students and billions of dollars for taxpayers.
Lower default
As policymakers consider how to structure the future of the
rates have tangible
federal student loan program, they will better serve students,
schools and taxpayers by strengthening the default aversion
benefits for student loan
activities performed by private sector lenders and the
borrowers, who preserve
guarantor community.
Lower defaults have tangible benefits for student loan
their good credit, and
borrowers, who preserve their good credit, and taxpayers,
who save billions of dollars. Effectively managing default
taxpayers, who save
rates also benefits schools in the disbursement of loans and
billions of dollars.
preserves an institution’s eligibility for the federal student aid
programs. To illustrate the value to students, schools, and the
federal government of applying best-in-class student loan default
prevention strategies on a wide scale basis, Sallie Mae® performed
an analysis of its default experience and compared it to the Direct Loan
program.
Sallie Mae recently released a report showing that the company’s successful default prevention
activities in conjunction with its guarantor partners helped thousands of college students avoid loan
default and saved hundreds of millions of American taxpayers’ dollars. According to the report, which
was based on the U.S. Department of Education's most recent official cohort default rate data, Sallie
Mae's servicing and default aversion activities resulted in 30 percent fewer defaults than loans serviced
in the Direct Loan program.
If the Direct Loan program had served Sallie Mae’s servicing customers who entered repayment in
2005 and 2006, and our customers responded to the Direct Loan program’s default-prevention tactics
as the rest of the Direct Loan program’s customers did, an additional 30,000 customers would have
defaulted on nearly $400 million of loans. Conversely, if Sallie Mae had managed the entire Direct Loan
portfolio, for borrowers who entered repayment in 2005 and 2006, and those borrowers responded
to Sallie Mae's default prevention tactics as our servicing customers did, more than 15,000 borrowers
would not have defaulted on $200 million of student loans. The results were consistent across all
school types: At public four-year institutions, where nearly two-thirds of Direct Loan recipients go to
college, Sallie Mae's cohort default rate is 27 percent lower than that of Direct Loan borrowers.
At private not-for-profit institutions, where Sallie Mae serviced-borrowers are quadruple the
number of Direct Loan borrowers, Sallie Mae's cohort default rate is less than half that of Direct Loans.

KASFAA
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Chart Source: Sallie Mae Helps Students Avoid Negative Impact of Default

As policymakers consider changes to the funding structure for federal student loans, it is important to
bear in mind the effects of such changes on default rates and student credit histories. Since student loan
defaults present significant and lasting challenges for the students impacted, any legislation changing the
structure of the student loan program must take care to retain the benefits of risk sharing and ownership
that now create such powerful incentives to reduce defaults.

Consequences to Borrowers of Student Loan Default

• Entire loan balance (principal and interest) will be due in full immediately.
• Loss of student loan deferment options.
• Loss of eligibility for additional federal student aid.
• Significant penalties including late fees and collection costs, all of which become part of the debt.
• Credit rating damaged for several years because defaulted loans are reported to national credit
bureaus.
• Difficulty qualifying for credit cards, a car loan, a mortgage, or renting an apartment (credit checks
are required to rent an apartment).
• Federal and state income tax refunds can be withheld and applied to student loan debt. This is called
a tax offset.
• Wages garnished (withheld).
Clearly, no one wins when a student defaults. Sallie Mae agrees with the President that we face a
historic opportunity to produce taxpayer savings needed to substantially increase Pell Grants. Working
together, Sallie Mae and Congress can achieve the President's objectives of making college more affordable,
while strengthening default prevention incentives and other hallmarks of the student loan program that
work so well for students and higher education institutions.
The complete research paper is available for free download at www.SallieMae.com/StraightTalk.

KASFAA
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2008–2009

Executive Board

Board of Directors

President				
Jennifer Priest, KHEAA /The Student Loan People

Four-Year Public School Representative
Penny Asalon, Northern Kentucky University
Private School Representative
Gina Kuzuoka, Spalding University
Two–Year Public School Representative
Victoria Owens, Jefferson Community and Technical
College
Proprietary School Representative
Laura Jones, Sullivan University
Agency Representative
Jennifer Long-Eastman, KHEAA
Lender Representative
Michael Morgan, EdAmerica

President of Training
Katie Conrad, Midway College
President-Elect
Chester Priest, KHEAA /The Student Loan People
Secretary
Vickie Montgomery, Spalding University
Treasurer
Andrea Spry,Transylvania University
Past President
Bryan P. Erslan, Berea College

Committees and Chairs
Archivist/Historian
Laura Keown, Centre College
Articles and Bylaws
Vickie Montgomery, Spalding University
Awards
Theresa Hulsey, PNC Bank
Budget/Finance
David Cecil, Transylvania University
College Goal Sunday
Aaron Gabehart, Campbellsville University
Runan Pendergrast, Bluegrass Community and 		
Technical College
Diversity Concerns
Chuck Anderson, Hazard Community and
Technical College
Funding /Grant Writing
Bryan Erslan, Berea College
High School Counselor Training
Kate Ware, Midway College
Rhonda Bryant, University of Kentucky
Legislative Issues
Shelley Park, Eastern Kentucky University
Long Range Planning
Nancy Melton, Frontier School of Midwifery
and Family Nursing
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Membership
Robin Buchholz, KHEAA /The Student Loan People
Newsletter
Erica Osborne, Bellarmine University
Nominations
Bryan Erslan, Berea College
Program (Fall)
Hamida Faquir, Academic Finance Corporation
Kristie Hughes, Western Kentucky University
Program (Spring)
Judy Bradley, Pikeville College
Gina Kuzuoka, Spalding University
Public Relations/FA Awareness
Marion Shute, Fifth Third Education Lending
Training, NASFAA
Rhyan Conyers, Georgetown College
Training, Support Staff
Sabrina Holder, Gateway Community and
Technical College
Vendor/Sponsor
Cindy Burnette, Western Kentucky University
Website/Technology
Jason Tretter, KHEAA /The Student Loan People
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Erica Osborne
KASFAA Newsletter Editor
Bellarmine University
2001 Newburg Road
Louisville, KY 40207
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