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A message from
our President
Michael Birchett
My presidential year
officially ended on June
30th, 2018. While we had
our highs and lows, like
every board before our own, I can sincerely say
that I am very pleased with the outcome of our
many goals and the progress we made toward
achieving the goals of our long range plan. I
remain humbled by this experience and the
opportunity to work with so many fine colleagues.
I think I will always consider this past year to be
one of the most challenging, but also rewarding, of
my career in financial aid. There are far too many
of you to thank and I am indebted to each of you.
While there were ups and downs in the quality of
the food, and some uncomfortable temperatures
from time-to-time in some of our conference
spaces, we brought back conference dinners, we
released a new logo, and we pulled off two very
informative conferences with extremely high
marks in the sessions, pre-and-post-conference
workshops, presentations, and content. The vast
majority of our surveys found the educational

offerings at the conferences diverse and challenging—
and given that is the primary motive for our conferences,
I am happy we helped so many learn new things and
develop within the profession. We did not rest after the
spring conference, as we also hosted affordable regional
trainings in Hopkinsville, Kentucky, our first attempt in
a while to serve the needs of our colleagues at the more
distant corners of our Commonwealth.
We created a sustainable funding model for our
association and the numbers appear to be in our favor.
I am overwhelmingly excited that our tweaks and
tinkering are already proving successful. Over the next
few years, I think our membership will begin to see
some much-anticipated improvements in several areas,
especially within the conferences. Our board felt very
strongly that we must be good stewards of our financial
resources, but we also wanted them to work for you. I
am very proud to announce that this year’s successes
allowed us to front-fund our purchase of NASFAA
U materials for the 2018-2019 Board, complete the
purchase of our in-house A/V equipment, and add an
additional $2,000 to the $600+ we raised during the
spring conference for our newly created KASFAA LEAD

continued on page 2

upcoming
events
KASFAA Conference,
October 10 -12, 2018
Hilton, Cincinnati Airport,
Florence, KY
FSA Conference,
November 27-30, 2018
Georgia World Congress
Center
Altanta, GA

Michael Birchett and April Tretter
scholarship account. We wanted to
give the incoming 2018-2019 Board
firm footing for success and I know
April Tretter will continue this level of
stewardship for Bob Fultz who will, in
turn, continue this for those that come
after him.
We also fought for our students. We
fought for student aid. We successfully
worked at the local, state, and federal
level. We talked about tough topics to
clear the misinformation from politics.
We tore down some of the barriers
that made us forget we are neighbors,
friends, and family. We laughed a lot,
we sometimes cried, and we carried
each other and this association forward.
We were not perfect, but we cared. I
hope our sincerity showed. At the
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end of the day, KASFAA is still
Family, and this profession demands
collaboration and courage. I think
we met those demands. I sincerely
hope we did.
Thanks for allowing us to represent
you.
Michael Birchett
President

2018-19
Elected Officers
Roxy Lewis,
Spring Program co-Chair

2018-19 Elected Officers

Secretary

Thank you to all the candidates that volunteered to
serve our organization.

Brooke Gupton

Below are the elected officials for 2018-2019.
President-Elect
Bob Fultz

2-Year Public Representative
Michael Barlow
Proprietary Schools Representative
Joni Penland

Vice President of Training
Robin Buchholz

From the editor
Robyn Sollberger
We encourage letters to the editor, original articles,
photographs, announcements and reports. Items of
interest are gladly accepted and can be given to any
member of the newsletter committee.
Editor:
Robyn Sollberger
Campbellsville University
1 University Drive,
Campbellsville, KY 42718
270.789.5305
rlsollberger@campbellsville.edu

Committee:
Meredith Geraci
KHEAA and KHESLC
10180 Linn Station Rd., Suite C200 Louisville KY
40223
502.329.7100
mgeraci@kheslc.com
Gary Joe Collins
University of Pikeville
147 Sycamore Street, Pikeville, KY 41501
606.218.5257
garycollins@upike.edu
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KASFAA Award
Recipients 2018
Charles Vinson
Past President
KASFAA President Michael Birchett presenting Honorary
Lifetime Membership Award to Dave Cecil.
In 2005 he received KASFAA’s highest honor, the Herb
Vescio Award. He also received the SASFAA Distinguished
Service Award in 1998 and the NASFAA Leadership
Award in 2006. He is also known for his mentoring in
the financial aid community-in association positions and
in careers, encouraging several of his extended family of
workstudy “kids” to become financial aid professionals.

Herb Vescio Distinguished Service Award presented to Carl
Rollins, by Michael Birchett, KASFAA President

Herb Vescio Award

Carl Rollins – KHEAA/KHESLC (retired)
Charles Vinson writes - Dr. Rollins has been an advocate for
students in Kentucky for many years. He has worked at a
school recruiting students, served as a state legislator, and at
KHEAA/KHESLC. The last five years as CEO - Executive
Director. Carl always kept KASFAA members up to date on
changes that were coming and fought against changes that
would be detrimental to the students of Kentucky.
Chris Mapes (Tolson) writes - Carl has done so much for
the financial aid profession. He deserves the award and
recognition.

Lifetime Membership Award

Lifetime Membership Award presented to Denise Sullivan by
her daughter Angie Black

Lifetime Membership Award

Denise Krebs Sullivan – University of Louisville
Sandy Neel writes - Denise served as KASFAA Secretary
from 1995-1997. She served on the Conference Committee
and various Committees on several occasions. She actively
participated in College Goal Sunday and then College Goal
Kentucky throughout its tenure. She was newsletter editor
and served on the newsletter committee.

Dave Cecil-Director, Transylvania University (retired)
Dave Cecil retired Fall 2016 after over 35 years in the
financial aid professions. Over the years he has served in
several capacities at the state, regional, and national levels.
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$2,000
SCHOLARSHIPS.

12 WINNERS.

UNDERGRADUATE STUDENTS CAN ENTER TODAY AT
PNC.FINANCIALLITERACY101.ORG/SCHOLARSHIP/
MAKE EVERY OPPORTUNITY COUNT.
Give your students a chance to win $2,000 for college.*
Two things can help your students make the most of their college experience: financial
management skills and money to help with their finances. This is their chance to get both.
Encourage your students to visit pnc.financialliteracy101.org/scholarship/ to create or revisit
their free Financial Literacy account. While logged in, they can enter to win one of the 12 $2,000
scholarships available in 2018, with six to be awarded in June and six to be awarded in December.

*PNC Education Loan Center Achiever Scholarships∑: No purchase necessary to enter to win one of the twelve scholarships. Void where prohibited or restricted by law. A purchase or transaction
does not increase your chances of winning. Entries will be accepted at pnc.financialliteracy101.org/scholarship, between December 1, 2017, and May 31, 2018, to be eligible for the June 1 drawing,
and between June 1 and November 30, 2018, to be eligible for the December 1 drawing. Sweepstakes is open to legal residents of the United States who are 18 years of age or older by the end
of the standard academic year, defined as running from June of the current year through May of the following year. Undergraduate students must also be enrolled in a Solution Loan–eligible
college or university located in AL, DC, DE, FL, GA, IL, IN, KY, MA, MD, MI, MO, NC, NJ, NY, OH, PA, SC, TN, VA, WV, or WI. Employees of The PNC Financial Services Group, Inc., its affiliates,
subsidiaries, and advertising and promotion agencies, as well as such employees’ immediate family members (or persons living in the same household), are not eligible. The sweepstakes is
subject to all applicable federal, state and local laws and regulations. Six (6) $2,000 college scholarships will be awarded twice in 2018. Odds of winning will depend on the number of eligible
entries received. On or about June 1, 2018, and December 1, 2018, winners will be drawn at random from all entries submitted. Winners will be contacted by email and/or telephone. Taxes are
responsibility of winner. Prizes are not transferable. No substitution of prizes permitted. Potential scholarship winners may be required to execute, have notarized and return an Affidavit of
Eligibility and Release of Liability. See official sweepstakes rules at pnc.financialliteracy101.org/scholarship/official_rules. Sponsored by PNC Bank, National Association.
©2017 The PNC Financial Services Group, Inc. All rights reserved. PNC Bank, National Association.

CON LEND PDF 1017-0113-633201
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Spring
Conference

Megan McClean Covall
with NASFAA providing
an insider’s perspective on
the policies shaping up in
Washington, DC.

Becky Gilpatrick and Kate Ware
from KHEAA as “The Good
Witch” and “The Bad Witch.”
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Guests via SASFAA Exchange:
Amber Singletary, President
Elect of GASFAA and Stephen
Anderson, President of
GASFAA (Georgia),with April
Tretter, KASFAA President and
Michael Birchett, KASFAA
President.

KASFAA Brain Trust, Bob Fultz,
Jason Tretter, Chester Priest

Current and former
UofL friends,
colleagues, and
family: Angie Black,
Denise Sullivan,
Heather Boutell,
Sandy Neel
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KASFAA Officers taking a break, Michael Birchett, Brooke Gupton, and Michelle Standridge

KASFAA Officers
at Dinner, April
Tretter, Kevin
Lamb, and Angie
Black
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New Members
Workshop
Beth Mekus
University of Kentucky

KASFAA welcomed eleven new members during the
New Aid Officers Workshop at the spring conference.
In addition to learning the ins and outs of federal aid,
the group enjoyed lunch with the KASFAA Board before
joining everyone for the opening session. KASFAA
provided attendees the option for a NASFAA U
credential in Federal Methodology as a welcome and
thank you for participation. Presentations included:
•

Jennifer Priest (Transylvania University), “Who
Is KASFAA” Jeopardy, introducing KASFAA
Board and Committee positions in the popular
gameshow format.

•

Beth Mekus (University of Kentucky), “Filing the
FAFSA,” leading the group through the process
of filing the 18-19 FAFSA.

•

Janet Jones (University of Kentucky), “The
A, B, C’S of Financial Aid,” a presentation of
important financial aid terminology.

•

Bob Futz (Georgetown University), “Student
Eligibility,” an entertaining discussion about the
rules and regulations behind aid eligibility.

•

Kevin Lamb (Centre College), presented the
NASFAA U “Federal Methodology” session,
including how to hand-calculate an EFC.

KASFAA is proud to introduce our newest members:
Donna Baker, Sullivan University
Jennifer Belcher, University of Kentucky
Marquee Dawson, Midway University
Kathryn Flynn, KCTCS
Brittany Hester, Jefferson Community College
Anthony Kron, Sullivan University
Kevin Maples, Campbellsville University
Crystal Oldham, Sullivan University
Vanessa Ramirez, Thomas More College
Ann Christian Ray, Asbury Theological Seminary
Leanne Weddle, Campbellsville University
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Spring 2018
Conference
KASFAA members enjoyed dinner at the
Bristol Bar and Grill during the “dinner
on your own” event during the Spring
Conference.

Charles Vinson, Retired FAD, KHEAA Board of Directors,
left, Laura Keown, Centre College and Lei Andra Butler,
Kentucky State University.

Above left to right Kate Ware, KHEAA, Sabrina
Holder and Zana Smith of Gateway Community
and Technical College, and David Bailey, KHEAA.
Left to right are: Zana Smith
of Gateway Community
and Technical College,
Rhonda Bryant of University
of Kentucky, David Bailey
of KHEAA, Terri Thomas of
University of Kentucky, Cathy
Hart of Bluegrass Community
and Technical College and
Janet Jones of University of
Kentucky.

Above, left to right are: Roxy Lewis, formerly of
Kentucky Wesleyan College, now of KHEAA;
Erin Klarer, KHEAA and Michael Barlow,
Elizabethtown Community and Technical
College.
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Fall 2018
Conference
Mark Messingschlager, Fall Chair
April Tretter, 2018-19 President
Have you been thinking about giving your old Rubik’s
cube another shot? Been listening to some old cassettes
on the boom box (don’t forget to flip to side B). I know
you’ve been clamoring for more news about Top Gun
2. And do you often think about when you’ll be able to
pull out that amazing prom dress or cummerbund for
one more go?
Well, then don’t miss the Fall Conference in Northern
Kentucky October 10-12, 2018 at the Hilton Cincinnati
Airport in Florence, as we roll back the clock and
flash back to the 80’s. You may not recognize some

folks as they will appear as a much younger version of
themselves.
Returning to see us will be our favorite fed, David
Bartnicki, along with several other special guests. You
may even be invited to prom on Thursday night! There
will be plenty of 80’s related fun and games, but we will
also have a jam-packed program for you as well. We are
currently doing a call for sessions, so if you have been
eager to learn about a new topic or would like additional
training on other topics, please send us an email and we
will discuss at the planning meeting in early August.

Give your students the ADVANTAGE
With fixed interest rates
starting as low as 3.80%
with auto pay (4.01% APR*)
and NO FEES, the Advantage
Education Loan can help
take students’ minds off of
money so they can focus on
their future.
For details or to apply, go to
AdvantageEducationLoan.com.
*The 4.01% APR is based on a borrower with excellent credit, with a $10,000 loan using auto
pay on the Immediate Full Repayment plan and a 10-year term.
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Social Media
Laura Keown
Centre College
KASFAA, get social with us!
KASFAA has had a Facebook page for a number of
years. Content on the Facebook page often mirrors
information shared via the KASFAA listserv, but
also includes so much more! You will find photos of
KASFAA events, reminders to register for conferences
and workshops, links to important info about
elections, announcements of upcoming events, and
updates and photos from KASFAA leaders as they
represent us while participating in state, regional, and
national events. This past year the KASFAA Facebook
page often served as a handy companion for conference
attendees, reminding all of events and locations and
announcements. Following the Facebook page is as
simple as searching for KASFAA and clicking “like.”
Then, take some time to look back at photos and posts.
We look forward to you being a part of the KASFAA
Facebook community!
KASFAA can also be found on Instagram and Twitter!
You’ll find us on Instagram as “kyasfaa” and on
Twitter as “KASFAA_KY.” (The basic “KASFAA”
names on Instagram and Twitter were already taken.)
So if you are on Instagram and/or Twitter, follow us
there too! Both of these are much newer, but we look
forward to growing KASFAA’s presence on these sites.
So, come get social with us!
Twitter: https://twitter.com/KASFAA_KY
Facebook: https://www.facebook.com/KASFAA/
Instagram: https://www.instagram.com/kyasfaa/
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How to advocate
for the HEA in DC
Amy Glynn, VP of Financial Aid and
Community Initiatives at Campus Logic

Tensions in higher education are
running high. For the first time ever,
society is beginning to question its
value. College enrollment is down.
And, with the anticipated reduction
in high school graduates, schools
will continue to have to fight harder
for each new student. Disruption of
the education and funding models
is no longer a question of if, but
instead when, it will occur. With
the reauthorization of the Higher
Education Act (HEA) on the table,
now is an ideal time to make sure
your voice is being heard.

A Topic Too Important for
Our Insecurities

Several weeks ago, I had the
opportunity to go to Washington,
D.C. and speak with staff members
on Capitol Hill about the future of
financial aid. This was a completely
new experience for me—and one
that I never thought I would take
part in. You can ask my husband:
Politics and the legislative process
has always been his thing – not
mine. If you are more like me, the
idea of advocating in Washington
may be overwhelming, nerveracking, and even cause you to have
self-doubt. A bit of a perfectionist—
as I think most financial aid
professionals are—it’s hard to go
into new situations where there are
so many unknowns.

However, it is my hope that you will
overcome those feelings—as I did—
to help advocate for students and to
continue to shape the future. Here
are five things I learned during my
visit that I think (hope) will help you
find the courage to speak up in D.C.

2. You Know More Than
They Do

Part of relationship-building is about
credibility-building. Remember
that you are the expert. You know
a thousand times more than the
person you are talking to about
financial aid, college affordability,
and the student experience.
Yes, I know that many people
who sit on education committees
have previously worked in higher
education. But I would challenge
you to find a single one who has
experience in the Financial Aid
Office. They need professionals
like you to share insights on what
is going on in your world—so they
know what is, and is not, working.

You have a responsibility to your
students and your institution to
share your knowledge with the
individuals who are developing
No relationship of value has only one policy that shapes our industry. As
interaction. This was probably the
the expert, it is your responsibility
single-best piece of advice I received
to frame your opinions in a nice,
(Thank you, NASFAA President,
neat gift box—topped with a bow.
Justin Draeger!). You are not
Remember to keep things at a
looking to sway opinion in a single
relatively high level. Otherwise, you
meeting. Instead, you are working
will lose people—and that doesn’t
to build relationships—and future
help you build those all-important
opportunities—with staff members
relationships.
and elected officials. The purpose is
No matter how excited you get about
to introduce yourself as a relevant
calculating R2T4 or the intricacies
and credible leader in your area.
of a credit hour, your excitement

1. This Is Just the First
Step in Building a
Relationship

Your goal for that first meeting is
to have this interaction be the first
of many; to be someone who comes
to mind in the future as a subject
matter expert and resource. In doing
this, know your audience and its
agenda. Try to use your alignment
with them in your favor and frame
your talking points around things
that are important to both of you.
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will be lost on those you are meeting
with. Talk to them in a way that
makes your insights easy to digest.

3. They Work for You

Those people you’re meeting with?
They’re elected officials—and they
have an obligation to listen to their
bosses. You are one of those bosses.
At work, we have an obligation
meet with our employees to ensure
that they are staying on track. Your
meetings in Washington should be
no different.

Elected officials need to be reminded of, and educated
on, the expectations of their constituents. Even under
the best circumstances, elected officials can get it
wrong. Though well-intentioned, poor interactions with
representatives of the industries they are regulating can
lead to unintended consequences that are long-lasting.

4. Take Comfort in Numbers

Maybe it’s just me, but the idea of attending meetings
like this by myself was daunting. I worried that I was not
going to connect quickly—or that I would forget what
I wanted to say and there would be awkward silence.
Finding someone willing to attend meetings with you
can alleviate some of this stress.
Ensure that you pick your partner wisely. Knowing that
there is a second person to lean on for ideas, examples,
and support can significantly reduce your anxiety level.
Identify someone whom you mesh well with and who
holds similar opinions and ideas. Doing this will give
you a partner and a source of feedback for improving
your interactions in the future.
Besides the emotional support and backup, it’s nice to
have someone to talk to while waiting on security and
traveling between appointments. Navigating Capitol

Hill can be a little overwhelming—I’m grateful that our
National Director Mark McGinnis was there for me!

5. You Are in the Driver’s Seat

You asked for a meeting because you have something
to say. There is a concern, point of view, or opinion you
want to make sure is expressed. You are the one who is
in control of the agenda of this meeting and others are
there to listen and ask questions.
Just remember that your meeting will be relatively
short, normally 15–30 minutes, so your agenda does not
need to be long or overly formal. Go into it with two
or three key things you want to articulate. If this is an
initial relationship-building meeting, make sure you are
discussing the things that are important to you—and are
most likely to be supported by the individuals you are
talking to.
And, when all else fails, make sure you keep it simple.
Politicians do not care about the minutia of aid
administration. You need to instead speak to them in
terms they will understand and appreciate. Get out
of the forest so you can see the trees (and the cherry
blossoms!) and you will be fine.
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Think Like a
Freshman (and a
Freshman Parent)
Heidi Sisson
Cognition Financial
Communicating with college students can be a
challenge. Communicating with college freshmen takes
the challenge to another level entirely.
It’s sometimes a struggle just to get freshman students
to focus on their studies, much less the communication
FERPA suddenly requires of them. How many first-year
college students – or their parents, for that matter – are
even aware that all privacy rights under FERPA transfer
to the student when they turn 18 or start college?

Rights and Responsibilities
Because reaching parents now means reaching students,
you have to think like a freshman student and a freshman
parent. The first step is to educate both students and
parents on what FERPA is and how it works.
Parents need to know they may not have the same access
to information they had before. They no longer get to
read and respond to emails, stay up to date on tuition
payments and review their child’s academic reports. So
they need to pay attention and remind their first-year
student to grant them access.
Students, likewise, need to understand that while they
have rights under FERPA, they also have responsibilities.
They own their account now, and one of their
responsibilities is to manage their in-box.

Communication Tactics
For administrative officers charged with helping students
succeed, keeping the lines of communication open is
key. And while it’s not an easy task, there are tactics that
work.
Schools that have had success use a multi-channel/multitouchpoint strategy consisting of handouts, video, social
media, email and personalized letters mailed to the
home. New technologies are also coming to their aid,

with some schools seeing spikes in student engagement
from using chatbots.

Orientation and Registration
For orientations and registrations, FERPASherpa
recommends creating an FAQ handout to do the heavy
lifting of explaining FERPA. ExcelinEd.org offers a
good basic template as part of their Student Data Privacy
Communications Toolkit. The handout should be
distributed at least once a year, orientation being an ideal
time.
Videos work well in conjunction with handouts.
FERPASherpa has several examples of videos that do
a great job of enlightening students and parents about
FERPA. You can show them at orientation and follow
up with links via email. Be sure to include links back
to your website for more details – parents rely on school
websites for accurate information.
St. Mary’s College of California made this video to
illustrate (literally) the way FERPA works. It’s designed
to connect with 17- to 22-year-olds and help them learn
what FERPA is, how it empowers them and what it
means for their families.
ExcelinEd.org also notes that starting conversations on
social media about newsworthy privacy issues may spur
interest among parents and guardians. Based on the
conventional wisdom about fishing where the fish are, it’s
a smart way to reach students too.

Ongoing Communication
For ongoing communication with students, the
American Association of Collegiate Registrars and
Admissions Officers (AACRAO) suggests a two-pronged
approach using institutional email and personal email.
That way, if students neglect their institutional email
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inbox and you have important information for them sitting
there, a quick note to their personal email can help prod
them to check it.
Email communication is also an effective way to make
parents aware of updates, but only if they’ve been given
consent to access financial records.
It helps to engage parents in the process as much as possible.
Parents tend to be interested in two things: grades and
finances. So use them to keep students accountable and
remind them that students who stay on top of managing
their accounts are also more likely to manage their expenses
– and less likely to keep incidental expenses from spiraling
out of control.

Forward-thinking tactics
According to Innovation Hub, one of the AACRAO’s
signature initiatives, some institutions have been
experimenting with chatbots to better engage with students.
They like the user-friendly, lifelike format chatbots provide.
And there’s an added benefit: Advanced chatbots that use
machine learning can help enhance service and system
improvements over the long run.

AACRO believes chatbots and virtual agents work, because
they engage students in ways that are “familiar and
comfortable” and “help them navigate the system.” They
note that the growth in messaging apps reinforces this
theory.
If they’re right, these self-service tactics may point to the
future of student communication. And if they work for
students, chances are they’ll work for parents, too.
The average amount spent on graduate school last year was
$24,812. But, new research from Sallie Mae’s report How
America Pays for Graduate School shows that only 40%
of graduate students are using free money to help pay the
tuition bill.1 That means most graduate students are missing
out on opportunities to make their degree more affordable.
Free money—like graduate school scholarships, grants,
and fellowships—can be that missing piece of the puzzle
to help graduate students pay. Every little bit can help. An
extra $1,000 – $2,000 can help reduce living expenses for a
month.
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Grad school
scholarships now
easier to find
Joe Fries
Sallie Mae
Graduate school scholarships are available through
organizations, companies, states, and more. They can be
need-based or merit-based, but students have to apply for
them.
To help graduate and professional students find
scholarships, Sallie Mae® has created a new go-to source
for graduate school scholarships: Graduate School
Scholarship Search.
This brand-new tool lets students quickly and easily
search more than 850,000 scholarships worth up to $1
billion—for free. After students register and create a
profile, they’ll be able to do the following:
•

•

Receive email alerts when new scholarships matching
their profile are added.

•

Enter a monthly sweepstakes for the chance to win
$1,000!

To try Graduate School Scholarship Search and get more
helpful graduate scholarship information, students can visit
SallieMae.com/GradScholarships.

Get matched with scholarship opportunities, tailored
to their field of study and interests.

Volunteer
for KASFAA!
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Kristie Hughes
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Staff
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Angela Black

Nimmi Wiggins
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Chris Thomas

Angie Black

Government Relations
Erin Klarer
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Rhonda Bryant

Two-Year Public
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Sandy Neel & Bob Fultz
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Joni Pendland
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Jason Tretter

Jonathan Looney
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Lois Tidwell

Audio/Video
Beth Mitchell
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High School
Counselor

Articles & Bylaws

Kevin Lamb

Vice President

At-Large
Directors

Jennifer Priest

April Tretter

Brooke Gupton

Executive
Board

Membership

Robin Buchholz &
Misty Brumley

New Aid Officer
Workshop
Carla Strawn

