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A message from
our President
April Tretter

I just want to start with saying thank you to Cathy
Hart, and the Spring program committee for planning
such a great conference! I hope everyone had a chance
to “Sail Away with KASFAA.” Congratulations to
Laura Keown, our Herb Vescio Award recipient, and
congratulations to our new Lifetime Member Award
recipients Cindy Burnette and Jason Tretter. That
was one emotional award dinner! In fact, the whole
conference was emotional for me! A person can’t serve
as KASFAA President and not feel something for this
organization.
Congratulations to our newly-elected board members
– Michelle Standridge, Rhonda Bryant, Mark
Messingschlager, Toya Bailey, Robyn Sollberger and
Biz Daniel. You all will serve KASFAA well!
WOW! What an amazing year! I would like to thank
KASFAA for this amazing opportunity to serve as your
President. This has been an experience I won’t soon
forget. I want to thank the KASFAA Executive Board,

my committee chairs and everyone who worked hard
to make this year so successful. I want to say “Thank
You” to each of you who have been here before me as
my job has been made easier by your dedication and
commitment to KASFAA. As I move on to be Past
President, I look forward in continuing to serve this
wonderful organization. I am sad and excited to pass
the gavel to Bob Fultz. I know he will make a great
President and KASFAA will continue to grow under his
leadership.
One last time – “Don’t Stop Believing!”
April K. Tretter
2018-2019 KASFAA President

Support staff learns financial
aid basics at workshop
The Support Staff Workshop was
held on March 27th at KHEAA in
Frankfort with several attendees. The
group was very involved and had
several questions for the presenters.
Most of the attendants were very
new to the financial aid world, with
a couple being employed less than a
week.
There were four presenters for the day
that covered the basics of Financial
Aid; Janet Jones of University of
Kentucky presented on SAP, Kevin
Lamb of Centre College presented
Federal Methodology and hand
calculations, Michelle Standridge
of Spalding University presented

upcoming
events
October 9-11, 2019
KASFAA Fall Conference,
Louisville, KY
February 9-12, 2020
SASFAA Conference
Norfolk, VA
April 15-17, 2020
KASFAA Spring Conference
Lexington, KY

Support Staff Workshop attendees take a break from learning.
the ABC’s of Financial Aid, and
Bob Fultz of Georgetown College
presented Student Eligibility.

Feedback from attendees was
very positive and they found the
information presented to be helpful.

From the editor
Robyn Sollberger
We encourage letters to the editor, original articles, photographs,
announcements and reports. Items of interest are gladly accepted and can be
given to any member of the newsletter committee.
Editor:
Robyn Sollberger
Campbellsville University
1 University Drive,
Campbellsville, KY 42718
270.789.5305
rlsollberger@campbellsville.edu
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Committee:
Meredith Geraci
KHEAA and KHESLC
10180 Linn Station Rd., Suite C200
Louisville KY 40223
502.329.7100
mgeraci@kheslc.com

Go Into the Light with KASFAA
Bob Fultz, KASFAA President-Elect

Do you have the same emotions when thinking of
topics such as R2T4, SAP, compliance, verification,
program review, and/or audit as you do when you watch
your favorite scary movie? If so, you definitely need to
make plans to attend the KASFAA Fall Conference in
Louisville, Kentucky! The conference will be held at the
Holiday Inn- Louisville East from October 9 -11, 2019.
Our Favorite Fed, Dave Bartnicki, will be present!
Dana Kelly from NASFAA will also be presenting on
a number of informative topics in order to ensure a
successful financial aid office. In addition, there will
be pre- and post-conference NASFAA-U credential
training sessions. The conference will allow all attendees
to gather beneficial information, no matter if you are a
beginner or a “seasoned” professional! The conference
will be Halloween-themed, with a costume contest on
Thursday!
Stay tuned for more information as KASFAA “Goes into
the light!”

KEEPING THE FOCUS ON STUDENTS
Call Center • Financial Aid Outsourcing • Default Prevention • Consulting
Eddnancial improves student success
with a host of innovative and
high-touch solutions targeting
enrollment, retention, completion and
student loan repayment.
Call us at 855.493.1785 or visit
Eddnancial.com/HES for more
information.
855.493.1785
Eddnancial.com/HES
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2019-20 Election Results

Michael Birchett, Immediate Past President/Nominations & Elections Chair
I want to take a brief moment to express my gratitude to every Financial Aid Administrator who agreed to run for
office. It takes a lot of courage and commitment to serve KASFAA and our membership. Thank you!
Please congratulate our newest elected officers whose terms began July 1, 2019!

President-Elect:
Michelle Standridge – Spalding University
Vice President:
Rhonda Bryant – University of Kentucky
Treasurer:
Mark Messingschlager –
Thomas More University
At-Large Representative –

Standridge

Four-Year Public Sector:
Toya Bailey – University of Louisville
At-Large Representative –
Private Sector:
Robyn Sollberger – Campbellsville University
At-Large Representative –
Non-School Sector:
Elizabeth “Biz” Daniel – ScholarNet

Bailey

Bryant

Sollberger
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Messingschlager

Daniel

KASFAA 2019 Award Recipients
Laura Keown receives the Distinguished
Herb Vescio Award
“When I think about Laura, encouragement is the first
word that comes to mind. She has been my rock both
personally and professionally for many years. She has
influenced so many to step up into volunteer roles. She
is incredibly welcoming—always including others and
helping people get plugged in to whatever activity is
taking place. Outstanding leadership, dedication, service,
and support—Laura demonstrates all these qualities and
more,” states Jennifer Priest.
Laura served KASFAA as President during the 20152016 year, beginning 2014-2015 as President-elect and
ending 2017-2018 when she served as Past President. She
also served as a SASFAA New Aid Officer Workshop
instructor, KASFAA Vice President in 2010-2011, chaired
the Awards committee, and served several years as our
Archivist and Historian. And, you can always find her
behind the lens taking pictures for KASFAA. She truly is
a dedicated professional who is instrumental in KASFAA’s
success.

Burnette, Tretter receive KASFAA Honorary
Lifetime Membership Awards
Cindy Burnette dedicated
over 28 years to the financial
aid profession in her time at
Western Kentucky University.
She didn’t choose financial
aid, it chose her. Initially,
she was transferred to the
Department of Student
Financial Assistance as a result Cindy Burnette and
of internal position changes KASFAA President
early in her career at WKU. April Tretter
Cindy began digging into the
profession and found that she enjoyed helping students
in the position she was tasked with. As a result, she
served the University in a few different positions within
the department. She ultimately served as only the fourth
Director of Student Financial Assistance. She retired from
this position after fourteen years.

Herb Vescio Distinguished Service Award presented
to Laura Keown by April Tretter, KASFAA President

Jason Tretter is the epitome
of dedication. He began
working for KHEAA in
2000 and remains there
today. He started serving
as KASFAA Website and
Technology Chair in 2006
and has stepped down from
that position June 30, 2019.
Jason Tretter and
KASFAA has relied on
Jason over the years to keep KASFAA President April
Tretter
the organization website
up & running. He has
served KASFAA with a kind and serving heart. KASFAA
appreciates his hard work.
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Buchholz retires from
KHEAA/KHESLC
Kate Ware, KHEAA/KHESLC

Robin Buchholz recently retired after nearly 30 years of
service with KHEAA/KHESLC. A reception was held
in her honor on April 30th at the KHEAA building in
Frankfort. The room overflowed with current and former
colleagues, KASFAA members from across the state,
family and friends. Tricia Crowe, KHEAA/KHESLC
colleague, said, “By the turnout here today we know that
she is well loved and well respected.”
Robin began her career as a clerk in the KHESLC
servicing area and later moved into administrative,
supervisory and management roles within the agency.
Robin was very active in KASFAA throughout her
career. She served on and chaired many KASFAA
committees and held elected positions numerous years on
the KASFAA Board. Through her years of devoted and
energetic involvement with the KASFAA New Member
workshop, Robin became the welcoming, smiling face of
KASFAA for many new members.
Robin’s active presence in KASFAA will be missed, but we
wish her all the best in her much-deserved retirement!

Robin Buchholz, right, and Tricia Crowe at her
KHEAA/KHESLC retirement reception in April.

NASFAA U Training
Beth Mekus,
Training Committee Chair
The KASFAA Direct Loans NASFAA U Training was
held at Elizabethtown Community and Technical College
on May 23rd, with 26 in attendance. The full-day event,
lead by April Tretter of Bellarmine University, Michael
Birchett of Bluegrass Community and Technical College,
Mark Messingschlager of Thomas More University, and
Sandra Neel of University of Louisville, included lunch
from Chick-Fil-A. A special thank you is due to Michael
Barlow and his very hospitable team at ECTC! In
addition to providing beautiful, air-conditioned facilities

Attendees at Regional Training learning about
Direct Loans at NASFAA U event on ECTC Campus
(it was a muggy day), they offered snacks and beverages
to attendees. Please stay tuned for new regional training
events from KASFAA coming to a town near you!
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New Aid Officers learn
Beth Mekus, Training Committee Co-chair

New Aid Officers attending Workshop at Spring Conference were Jamie Bannerman, Angela Blasingame, Tina
Bryan, Sean Campbell, Billie Carter, Aaron Christy, Keisha Curry, Elaine Fisher, Patty Kidd, Sandrin John, Patrick
Kelly, Shay King, Jarrod Lopez, Jessica MacLeod, Kiran Maind, Marshall Moore, Olivia Proffitt, Reseanda Shartzer,
Michaela Smedley, Maggie Todd, and Keith Clark.
The New Aid Officers Workshop was held Wednesday,
April 10th, with 22 new officers in attendance. The group
participated with great questions. Brooke Gupton of
Campbellsville University shared the ABC’s of Financial
Aid, and Kevin Lamb of Centre College presented Federal
Methodology and led them through hand-calculating an
EFC. Heather Hardesty, 2018-19 KASFAA Scholarship
winner, shared her experience at the SASFAA New
Aid Officers Workshop. Training concluded with
Kate Brabandt of Bellermine University presenting the
NASFAA-U Credential Training on Student Eligibility.
New aid officers also shared lunch with the KASFAA
Board, modeled for pictures, and participated in a selfie
challenge!
This is a great and talented group of financial aid
professionals, and future KASFAA leaders!

Loans designed with
the student in mind
• NON-COSIGNED option for eligible
students*
• 1% CASH BACK Graduation Reward*
• 0.25% RATE REDUCTION for enrolling
in automatic payments*
• AVOID FEES - No application,
origination or disbursement fees

• NO PENALTY for early repayment
• COSIGNER RELEASE option*
• COVER UP TO 100% of tuition & living
expenses
• COMPETITIVE fixed or variable rates
• FLEIXBLE repayment options

AscentStudentLoans.com
Contact us at 619-980-6441 or
Partner@AscentProgram.com.

*For Ascent Terms and Conditions, visit AscentStudentLoans.com/Ts&Cs
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Financial Game Plan

Heidi Sisson, Business Development Manager
– Cognition Financial on behalf of SunTrust Bank
Spending less starts with knowing more about your
financial habits. Here are five steps to help you get a
better handle on your money — and reach your savings
goals.

1. Know where your money goes

It’s essential to know what your monthly expenses are
in relation to what you earn. Make a plan with a budget
that tracks your income and spending.

2. Determine needs vs. wants — and cut
where you can

With your budget in place, identify your needs vs.
wants. If you lease a vehicle with high payments,
consider ending the lease and buying a cheaper, used car.
If rent is high, maybe a less trendy neighborhood or new
city would bring a cheaper cost of living. Also, look at
how much you’re spending on wants, such as dining out
or a new pair of shoes for your collection.

3. Make the most of “monthlies”

Regular monthly costs add up. Out-of-shape health club
memberships, idle public transportation accounts and
unread magazine subscriptions aren’t cheap. Figure out
what you can eliminate.

4. Cut out impulse buys

If window-shopping usually turns into “Thanks for
shopping,” find ways to cut down on unplanned
purchases. Spontaneous lunch outings and upgrading to
the newest tablet can derail your money goals. When the
urge strikes, refer to your needs vs. wants list—and focus
on the bigger picture.

5. Take an interest in interest

If you have a mortgage payment or a car loan, you know
interest is a big part of your monthly payment. Find
ways to lower interest payments over time by refinancing
or making an additional principal payment or two each
year. This helps you build equity, reduces the life of the
loan and minimizes interest paid.
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BOARDING PASS
April 10-12, 2019
Clarion Hotel

PORT OF LEX INGTON

with

Ka sfaa

President Tretter and
President-elect Fultz
“Stayin’ Alive” at the
Disco Party.

Mark Messingschlager ready to cut
loose at the Disco Deck Party.

President April Tretter and
NASFAA’s Dana Kelly.
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Friends and colleagues
Lindsey Driskell, Kate Ware,
Kristie Hughes, and Jennifer
Priest catch up during the
conference.

The KASFAA Board pause for a picture during the Spring Board Meeting prior to conference.
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KASFAA attendees enjoy an
evening on your own with
representatives from KHEAA
and KHESLC at the Hop Cat
Café in downtown Lexington.
From left to right are Rhonda
Bryant, Bryson Davis and
Holly Basham, Sarah Cowan,
Cathy Hart and Ted Franzeim.

Kiran Maind, left, Janet Jones
and Laura Keown enjoy each
others’ company.

Be Loan Smart helps students become
smart borrowers and lets them know how
much they have borrowed for college.
• New debt notification service
• Will send up to 4 emails per year for low annual fee
• Pulls in financial aid history file from NSLDS
• Link to financial literacy website

888.678.4625
marketing@kheaa.com
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Cruise Director Cathy
Hart, Runan Evans,
and President April
Tretter are ready to
set sail.
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WKU colleagues
on board.

Man Overboard! Sandy Neel attempting
to save Past President Michael Birchett.
President April Tretter with Spring Conference special guests:
TASFAA President-Elect Joe Myers, SASFAA President Bryan
Erslan, and MASFAA President Steven Taranto.
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2018-2019
Executive Board
PRESIDENT-ELECT
Bob Fultz
Georgetown College
Bob_Fultz@georgetowncollege.edu
SECRETARY
Brooke Gupton
Campbellsville University
abgupton@campbellsville.edu

PRESIDENT
April Tretter
Bellarmine University
atretter@bellarmine.edu

BOARD OF DIRECTORS
Four-Year Public Schools
Rhonda Bryant
University of Kentucky
rbryant@uky.edu
PROPRIETARY SCHOOLS
Joni Penland
Galen College of Nursing
jpenland@galencollege.edu

VICE PRESIDENT OF TRAINING
Robin Buchholz
KHEAA / KHESLC
rbuchholz@kheaa.com

NON SCHOOL
Carla Strawn
PNC Bank
carla.strawn@pnc.com

IMMEDIATE PAST-PRESIDENT
Michael Birchett
Bluegrass Community & Technical
College
michael.birchett@kctcs.edu

TWO-YEAR PUBLIC SCHOOLS
Michael Barlow
Elizabethtown Community & Technical
College
mbarlow0002@kctcs.edu

TREASURER
Michelle Standridge
Spalding University
mstandridge@spalding.edu
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PRIVATE SCHOOLS
Robyn Sollberger
Campbellsville University
rlsollberger@campbellsville.edu

