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A message from
our President
April Tretter

Greetings KASFAA Friends & Colleagues –
I hope each of you had an enjoyable and safe
Thanksgiving! Believe it or not, it is now time to look
forward to our Spring Conference, which will be held
April 10-12, 2019 at the Clarion Conference CenterNorth in Lexington. The Conference Committee met on
December 6 to put together our spring conference agenda.
Cathy Hart, spring conference chair/cruise director, is
excited to welcome you aboard! Come Sail Away with
KASFAA!
Thanks again to Mark Messingschlager and the fall
conference committee for putting together an awesome
fall conference. I hope everyone enjoyed our “throwback”
to the 80’s. I would also like to individually and
collectively thank our Vendors and Sponsors for all the
support they give to KASFAA. Our conferences are
among the best because of the support we receive from
you! Again, thank you for being so great!

SASFAA’s annual conference will be held February
17-20, 2019 at the Grand Hyatt Buckhead in Atlanta. I
hope each of you will make every effort to attend. We
really need to make KASFAA’s presence known at the
regional level and support our own KASFAA member and
SASFAA President, Bryan Erslan. For more information
about the conference, visit the SASFAA website at
www.SASFAA.org.
Thank you for allowing me to represent KASFAA this
year as your president, it is truly an honor!
I hope everyone has a very joyous Holiday Season and a
prosperous New Year!
April K. Tretter
2018-2019 KASFAA President

upcoming
events
February 17-20, 2019
SASFAA Annual Conference,
Atlanta, GA
April 10-12, 2019
KASFAA Spring Conference
Lexington, KY
June 2-7, 2019
SASFAA New Aid Officers
Workshop
Spartanburg, SC
June 24-27, 2019
NASFAA Annual Conference
Orlando, FL

KASFAA and ACT held five High School Workshops this fall, hosted by
Gateway Community and Technical College, Madisonville Community and
Technical College, Murray State University, University of Kentucky, and Berea
College. Each workshop was well attended. Featured speakers included
Erin Howard, Bluegrass Community and Technical College Latino Outreach
Coordinator; Lynn Hundley, ACT Representative; and KHEAA’s Tre Sims.
Attendees earned EILA credits for their participation.

From the editor
Robyn Sollberger
We encourage letters to the editor, original articles, photographs,
announcements and reports. Items of interest are gladly accepted and can be
given to any member of the newsletter committee.
Editor:
Robyn Sollberger
Campbellsville University
1 University Drive,
Campbellsville, KY 42718
270.789.5305
rlsollberger@campbellsville.edu
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Committee:
Meredith Geraci
KHEAA and KHESLC
10180 Linn Station Rd., Suite C200
Louisville KY 40223
502.329.7100
mgeraci@kheslc.com

KET and KASFAA
partner for the annual
Call-In Show
Brittini Wise
Outreach Chair

KET Host Kelsey Starks and onair panelists Michael Birchett,
Christina Jones, Heather Boutell,
and Kate Ware.
KASFAA continued its long tradition of cooperation with
Kentucky Educational Television (KET) to broadcast
the annual Financial Aid Call-In Show. This year, due to
scheduling conflicts, the hour-long show was pre-recorded
on October 2, 2018 at KET Studios in Lexington, KY and
aired on October 15, 2018. KASFAA’s Outreach Committee
collaborates with KET to plan and prepare for the broadcast
and recruits KASFAA members to be on air and answer calls
during the show.
Our on-air panelists representing four different sectors of
KASFAA were: Michael Birchett, Financial Aid Director,
Bluegrass Community & Technical College; Heather
Boutell, Director of Financial Aid, Bellarmine University;
Christina Jones, Assistant Director of Financial Aid,
University of Kentucky; and Kate Ware, Student Aid Branch
Manager, KHEAA.

KASFAA panelists questions about filing the FAFSA,
finding scholarships, how financial aid is awarded, and
where to find assistance with the financial aid process,
and more. In addition to our four panelists, Louisville
area KASFAA members volunteered to answer caller
questions at KHESLC when the show aired. Thank
you to Victoria Owens, Brittini Wise, April Tretter,
Sandy Neel, Dawn Graviss, Angie Black, and Michelle
Standridge for taking calls and answering questions. A
huge thank you to Chester Priest and Jason Tretter for
setting up our call-center at KHESLC.
KET will have the video of the 2019 KET Call-In Show
available on its website for most of the next year. Please
feel free to watch your KASFAA colleagues at your
convenience and to share this link with anyone who
may be interested.

The show was hosted by KET’s Kelsey Starks who asked our
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New aid officers earn
NASFAA credentials
Beth Mekus
Training (High School) Committee Chair
The Fall Conference New Aid
Officers Workshop was led by
Robin Buchholz and Janet Jones.
Brooke Gupton presented the ABC’s
of Financial Aid, and Kevin Lamb
presented on Federal Methodology.
New officers were then able to
participate in NASFAA U Credential
Student Eligibility led by Kate
Brabandt, with the option to take
the NASFAA U credential at no
additional fee.
Attendees were as follows: Kylee
Bal, Mia Brown, Robyn Brown,
Cary Daugherty, Lauren Frye,
Lacey Gayheart, Kim Lovins,
Marshall Moore, Lowanda SartinSlone, Mitchell Sturgeon, Maygan
Wheeler, and Hannah Whiting.

KASFAA colleague quoted in Forbes
Larry Rector, University of the Cumberlands Financial
Aid Director, was recently quoted in Forbes regarding
College Tuition Reset. The article “Are College Tuition
Resets Catching On?” by Josh Moody can be found here:
https://www.forbes.com/sites/joshmoody/2018/09/20/arecollege-tuition-resets-catching-on/#2776ed363a5d

Zana Smith is retiring!
Zana Smith, Director of Financial Aid at Gateway
Community and Technical College, is retiring from the
world of financial aid at the end of the year. Her last day
with Gateway is December 21.
With over 25 years of financial aid experience, Zana
has been with Gateway for the past four years. Prior to

coming to Gateway, she was Director of
Financial Aid at the University of Rio
Grande and at Chatfield College, as
well as, Assistant Director at Southern
State Community College.
Zana indicates working part-time in
some aspect of higher education isn’t
totally out of the picture. However,
first, she is looking forward to traveling
and visiting family and friends around the
country.

Smith

As a parting message, Zana states, “Getting to know the
remarkable folks at other Kentucky colleges, KASFAA,
and state groups has been delightful and I extend best
wishes for the future to everyone in the crazy and ever
changing world of financial aid.”
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NASFAA U teaches
cash management
Robin Buchholz
Vice President of Training
A NASFAA U Cash Management
Training Workshop was held on
Wednesday, November 7, 2018 at
the KHEAA office in Frankfort.
Chair Robin Buchholz worked with
President April Tretter and Outreach
Chair Brittini Wise to invite bursar/
business offices along with financial
aid offices. The workshop was well
attended. There were 43 attendees
present. Heather Boutell and
Michelle Standridge did a wonderful
job presenting the full day workshop.
Chair Buchholz sent a list of attendees
and presenter information to the
training staff at NASFAA after the
conference.

Heather Boutell teaching Cash Management at the workshop.

Michelle Standridge helps attendees understand Cash Management responsibilities.
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Get ready to climb
aboard!
Cathy Hart
Spring Conference Chair
The spring 2019 KASFAA Conference planning is
underway and the committee is putting together an
exciting, fun, and informative event being held in
Lexington, Kentucky- April 10-12, 2018 at the Clarion
Hotel off I-75 and Newtown Pike (Airport) Exit.
I know that you will not want to miss any part of
the voyage. Our ship itinerary will be full of planned
activities that will keep you exploring on the KASFAA
ship. For our first time passengers, a New Aid Officers
Workshop is planned. Our more seasoned passengers
from voyages gone by will get a chance to learn new
regulations and be refreshed with informative sessions.
Federal and State updates along with other Title IV
items on the rise will keep you attentive to the high
sea. So be sure to book your KASFAA cruise package
and get your bags packed in the spring. More details
on accommodations, excursions and entertainment to
come.
President April Tretter and Spring
Conference Chair Cathy Hart are ready to
welcome you aboard the Love Boat.

BOARDING PASS
April 10-12, 2019
Clarion Hotel

PORT OF LEX INGTON
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Three ways to teach financial
literacy — and why it’s no
longer a ‘maybe’
By Beth G. Tallman
Students are heading to college without knowing the
basics of money management, putting institutions in a
critical position to address financial literacy.
The financial health of Americans has been headline
material of late and the prognosis is grim–69 percent of
Americans surveyed have less than $1,000 in savings,
and three percent have nothing put away for emergencies,
much less retirement. And when it comes to financial
health after college, many young adults are ill-prepared to
handle their burdens.
Total Student Loan debt in the U.S. has surpassed $1.45
trillion.
n In 2016, average student loan debt was $26,700.
n Of 2016 college graduates, 70 percent have student
debt.
n Average debt of these graduates is over $37,000.
n 42 percent of millennials have used Alternative
Financial Services (like payday loans) in the past five
years.
Despite their best efforts, many parents are not equipped
to help their children deal with a financial world that is
more complicated than ever. And formal education is
rare: only 17 states require personal finance classes in high
school, and of those, just seven include a financial literacy
standardized test. Not surprisingly, in 2015 the PISA
financial literacy assessment found that only one in ten
15-year-olds achieved the highest proficiency level.
What this means is that students are heading to college
without knowing the basics of money management,
putting higher education institutions in a critical position
to address financial literacy. And doing so is not just in
the interest of the students. The 2014 National Student
Financial Wellness Study found that 72 percent of

respondents were stressed about their financial situation,
and undoubtedly, such anxiety drags down their academic
performance. Teaching financial literacy can lead to
better grades, school loyalty, and financial success after
graduation – a win-win for students and their schools.
If your institution is not yet teaching financial literacy,
there is no time like the present. There are many free or
low-cost ways in which you can have a significant impact
on your students’ financial well-being. Here are a few
suggestions:

1. Emphasize the “Aid” in Financial Aid
One way to differentiate your institution from others is by
being transparent and resourceful when students come to
you with questions or seeking advice on financing their
education.

Financial aid officers represent an ever-increasing
proportion of attendees at the Higher Education Financial
Wellness (HEFW) Summit, which is testament to the fact
that many institutions realize the importance of offering
guidance to students as they consider their options for
paying for school.
One of the easiest ways to be transparent once students
have matriculated is to issue a “debt letter” annually to
every borrower. The letter includes the total amount
borrowed so far, as well as the expected monthly payment
when the student graduates, assuming no more money
is borrowed. Eight states (Florida, Indiana, Maryland,
Nebraska, Oregon, Texas, Washington, and Wisconsin)
will require that debt letters be sent by the end of next
year. Indiana University was among the early adopters.
Phil Schuman, director of financial literacy at Indiana
University and co-chair of the HEFW summit provided
this assessment of debt letters for this article:
“The beauty of the debt letter is the simplicity in which
it provides students with their current student loan
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situation. Families appreciate the transparency that the
letter provides. Total student borrowing has decreased 12
percent since we started issuing letters in 2012. While it
is important to note the debt letter is a valuable tool it can
only truly be effective if there is supplemental financial
education that helps students and families make informed
decisions regarding the loans.”
Schuman is referring to what I would call the “gold
standard” of integrated financial literacy efforts at colleges
and universities, where services may include counseling
(professional and/or peer-to-peer), online resources, and
in-person or online classes. IU – along with The Ohio
State University, University of Minnesota, Champlain
College, and Texas Tech – are just a few of the institutions
with extensive financial literacy programs. These
institutions are usually happy to share their experiences
with others, and they gather annually at the HEFW
Summit.

and credit card companies, and banks that offer their
programming to others. Even some universities make
elements of their proprietary financial literacy programs
available to others for free. For example, The Ohio State
University actually offers its online lessons through
iTunes.
Some of the good non-profit organization financial
literacy sites include the National Endowment for
Financial Education (NEFE), which has an online
program called Cash Course. Cash Course can be offered
as an independent self-paced class or can be instructor-led,
and it can be customized for your institution.
Banks also offer financial literacy education. For instance,
the online lender OppLoans offers OppU, a concise
MOOC that is aligned with national standards and can
be tracked by instructors. Bank of America offers Better
Money Habits, which covers different life stages and lots
of topics but is harder to navigate.

2. Consider Free online resources

You don’t need to start your program from scratch. There
are many organizations in the higher education financial
literacy space, from non-profits to for-profits, insurance
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3. Offer your own personal finance
course—and make it truly “personal”
Over my six years teaching personal finance, the content
details evolved, but the basic subjects covered did not vary.
This is what I suggest be included in every course:
n A discussion of the psychology of money and how we
make spending decisions.
n How to physically manage money: banking, paying
bills, safe use of debit cards, ID theft, helpful apps and
fintech.
n Concepts of budgeting and the notion of “paying
oneself first” (saving).
n How compound interest works on both investments
and loans.
n How credit works – specifically, credit scores, credit
cards and student loans.
n Savings and investment basics – from emergency funds
to retirement accounts.
n Enough about taxes, insurance, and housing costs for
students to navigate in the world when they graduate.

savings. And it can give them a solid base of knowledge
that will enable them to make good financial decisions
well into the future. And as the students win, so do the
schools that teach them. By helping each student develop
a strong foundation in financial literacy, institutions are
setting.
ADDITIONAL RESOURCES:
Can America Compete?
National Student Financial Wellness Study Key Finding
Report (NSFWS), developed and administered by The
Ohio State University
The Higher Education Financial Wellness Summit, which
unites educators with a passion for student financial
wellness and connects those who value the significance in
students’ understanding of how to manage their personal
finances.
Financial Literacy: Can It Be Taught? Should Colleges
Even Try? Subscription required

n Optional: job hunting and careers, which can include
a discussion of negotiating salary and evaluating
benefits.
Remember that every student comes into a class with a
different level of financial knowledge, a different attitude
about money, and a very different experience with money.
One size will not fit all when it comes to creating a
meaningful personal finance class. Here are some of the
ways I make my class more personal:
n Give credit for asking questions: have students post
questions each week and address them during the
following session.
n Assign research projects that allow students to choose a
topic of personal relevance.
n Have students create a realistic financial plan for
themselves.
Every effort an institution makes to help a student
understand financial literacy will pay off in multiple ways.
It can help reduce the student’s financial stress so they can
concentrate more on their academics. It can help them
get out of debt faster after college and help them build

Legislative News
Erin Klarer
KASFAA and the Kentucky Association for
College Admission Counseling (KYACAC) are
working together to create a joint KASFAA/
KYACAC Day at the Capitol for mid-February.
This is a great opportunity to engage with new and
incumbent legislators and voice your concerns about
postsecondary education issues that may come up
during the 2019 Regular legislative session and
beyond! Contact Erin Klarer at eklarer@kheaa.com or
(502) 819-0023 if you are interested in participating.
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Give your students the ADVANTAGE
With fixed rates as low
as 3.80% APR with auto
pay and NO FEES, the
Advantage Education Loan
can help take students’
minds off of money so they
can focus on their future.
For details or to apply, go to
AdvantageEducationLoan.com.
*APRs are representative samples for educational purposes only and may not reflect current
or actual loan rate offers or available percentage rates. Your actual APR will depend upon your
credit transaction and credit history and will be determined once a credit decision is made.

KEEPING THE FOCUS ON STUDENTS
Call Center • Financial Aid Outsourcing • Default Prevention • Consulting
Eddnancial improves student success
with a host of innovative and
high-touch solutions targeting
enrollment, retention, completion and
student loan repayment.
Call us at 855.493.1785 or visit
Eddnancial.com/HES for more
information.
855.493.1785
Eddnancial.com/HES
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The State of Student
Finances 2018
Are knowledge and behavior in sync?
Michelle A Lisec-Tolarico, Inceptia
A critical component of any good financial education
program is assessment. Being able to compare pre and
post-programming knowledge levels is a key indicator of
program efficacy. But knowledge alone tells only one half
of the story; behavior tells the other.
Since the spring of 2016, Inceptia has collected survey
data from college and university students across
the country in order to better understand financial
behaviors. Analyzing the choices that students make
about money, the steps they take to be financially well,
or the ways in which they view their own competency,
can provide a valuable baseline regarding their levels of
financial capability. In addition, it can better inform
the learning objectives and areas of focus for financial
education programming, aligning our efforts to meet the
needs of students.
With over 60,000 respondents weighing in on a number
of topics, we are able to see that although students rate
their financial knowledge as average, they are falling
woefully short in key areas like saving, protecting, and
preparing. This contrast demonstrates the disparity
between perceived knowledge and applied behaviors.
There is also good news. The majority of students
indicate they are setting and following budgets, avoiding
unnecessary account fees, and steering clear of nonbank
institutions.

Financial education has steadily evolved to include not
just knowledge gain, but also behavior modification
as one of its goals. After all, the ability to apply that
knowledge to real-world decision-making is a strong
indicator of the efficacy of those efforts and how well we
have prepared students to be financially empowered.
The examination of current student financial behaviors,
then, provides an excellent opportunity to determine
areas students are excelling, and where they are
struggling. This multiyear behavior assessment gives
sometimes surprising insight into how students are
managing money, a reminder that student groups are
not heterogeneous and can change as fluidly as the
composition of the student body.
Our goal in conducting this research is to provide
another tool for financial educators and advocates to
consider survey data in determining how to best serve
students. Analyzing shifting behaviors, and assumptions
versus reality, can be a much-needed temperature check
to align our work with student needs.
To learn more about this study, view our on-demand
webinar or request a copy of the entire brief. Visit
Inceptia.org > Resources to find more research and
thought leadership materials from Inceptia.
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The 80s were fun!
Brooke Gupton left, Robin Buchholz, Kevin Lamb, and Michelle
Standridge

KASFAA President April Tretter and SASFAA President
Bryan Erslan take a break.
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Friendly Fed Dave Bartnicki and
NASFAA Dana Kelly enjoying the
conference.

Where’s Pac-Man?
Laura Keown, far left, Jennifer Priest, Kate Ware, and Beth Mitchell.

KASFAA Prom King & Queen Brittini Wise
and Bob Fultz
President April Tretter and Fall Conference
Chair Mark Messingschlager
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2018-2019
Executive Board
PRESIDENT-ELECT
Bob Fultz
Georgetown College
Bob_Fultz@georgetowncollege.edu
SECRETARY
Brooke Gupton
Campbellsville University
abgupton@campbellsville.edu

PRESIDENT
April Tretter
Bellarmine University
atretter@bellarmine.edu

BOARD OF DIRECTORS
Four-Year Public Schools
Rhonda Bryant
University of Kentucky
rbryant@uky.edu
PROPRIETARY SCHOOLS
Joni Penland
Galen College of Nursing
jpenland@galencollege.edu

VICE PRESIDENT OF TRAINING
Robin Buchholz
KEHAA / KHESLC
rbuchholz@kheaa.com

NON SCHOOL
Carla Strawn
PNC Bank
carla.strawn@pnc.com

IMMEDIATE PAST-PRESIDENT
Michael Birchett
Bluegrass Community & Technical
College
michael.birchett@kctcs.edu

TWO-YEAR PUBLIC SCHOOLS
Michael Barlow
Elizabethtown Community & Technical
College
mbarlow0002@kctcs.edu

TREASURER
Michelle Standridge
Spalding University
mstandridge@spalding.edu
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PRIVATE SCHOOLS
Robyn Sollberger
Campbellsville University
rlsollberger@campbellsville.edu

